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Important Helpinesand Information

Claims forSections 1-4, 7-9, 12-14

Your claims will be dealt with bBroadspire, By Crawford & Compangecond FlogrAshtonHouse 400 Silbury
Boulevad, Milton Keynes MK9 2AH

Yourclaims should baotified to Broadspie by
Tekphone:01908 302 214r
Email:pritukproperty@broadspiretpa.co.uk

Clains for Sections &=nd 6

Your claims will be dealtith by Argenta Claims Management at Wdgate & Clark The Rd House, King Street, West
Malling, Kent ME19 6QT

Your ¢aims should beotified by
Email:argenta@woodgatelark.co.uk

Phone: 01732 520272

Eigible claims should be submitted directly via the Claims Portal.
Claims Portal registration number: C00588

Claims for SectionslOand 15

Your claims will be dealt with BYSB Engeering Insurance Ltd

Your claims should be notified using the canttaumbers listed below.
Telephone: +44 (0)161 817 2114

Fax: +44 (0)161 817 2119

Email:newloss@hsbeil.com

Claims for Section 11LegalExpenses
Yourclaims will be dealt with by ARAG plc

Your claims shodlbe notified to ARAG by telephone: 0117 917 1698 betw@am and 5pm weekdays (except bank
holidays) or go onlinevww.arag.co.ukhewclaims

Telephone Helplines

24/7 legal advice oBusiness matters within EU law 0333571 7978
UK tax advice 9am to 5pweekdays 03335717978
24/7 confidential counsetiig 0333 000 2082
Crisis Communation 0344 571 7964
Redundancy gproval 9am to 5pm weekdays (unfunded) 0117 917 1698

For full details of how to make a claim or on telephone helplines geafer to Section 11— Legal Expenseandthe
Claims Poceduresection.
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Welcome

Introduction to Your Commeeial Combined Insurance

This document ofnisurance, the Sclueile and any Bdorsements applying to this insurance form Your Commercial
Gombined insurance Policy.

This documentets out the conditions of the contract of insureebetween You and the lmers.
Please read the document carefully, it is laid out int®es. It is important that:

1  You understand what each Section covers does not cover;

1 You understad You own duties under each Section and under the insweas a whole.

If there is anything You do not understand or any aspect of the Polagsdot meet Your requirements You should
contact the Insurance Broker waoranged this Policy for You.

About R&Qand Your Insurers

This Insurance product haselen arranged by R&Q Commnea Risk Servicekimited on behalf of the under noted
Insurersnamed herein:

R&Q Commercial Risk Services Limited is registered iarBiragild Wales No: 07313009 (FRN: 530938),

Registered Office/1 Fenchurch Stregtordon, EC3M 4BS

R&Q Commaid Risk Services Limited is an Appointed Representative of M&QLimited which is authorised and
regulated by the Financial Conduct Aatity (FRN: 440543).

R&Q Commercial RiServiced imitedis wholly owned subsidiary oBRdall &Quilter InvestmenHoldings Ltd Randall
& Quilter Investment Holdings Ltés adiverse insurane group, headquartered in Bermudait with extensive
operations in the UK, US, Canadian, Bermuda@adtinental Europe Market3he Group is a leadjnnsurance service
provider to the nortlife insurance market. Its extensive service dffgranging from full back office management to
bespoke services) covelsalive, runoff and captive market segmén

Sectons1 -4, 79 and 12- 14 are underwritten by:
Brit Syndicate Limited
Proportion 50%

Brit SyndicagsLimitedis authorisedoy the Prudential Regulation Authority and regulated by the Financial @bnd
Authority and the Prudential Regulation Authority wndeference numbed29642 Brit §/ndicaesLimitedis
regigered in Englad N0.824611 Registered office: The Leadenhalll@ing, 122 Leadenhall Street, London, EC3V 4AG.

Sectons1—-4, 7-9and 12- 14 are underwritten by:
Axis §ndicate 1686
Proportion 50%

Axis §ndicate 1686 inanaged at Lloyd by AxidManaging Agency Ltd. Axis Managing AgencysLadithorised bytte
Prudential Regulation Authority and regulated by the Financial Condluttiority and the Prudential Regulation
Authority uncer reference number54962 Axis Managing Agency Lt registere in Englad at Willkie Farr &
Gallagher (UK) LL¥itypoinQ1 Fopemaker Street, London EC2Y 9AW. Registnumber8702952



Sectons5 and 6 are underwritten by:
Argenta Syndicatdlanagement Ltd

Argenta Syrdicate Management Ltds a linited company registered in England undssmpany rumber 3632880
Regstered Ofice: 5th Floor, 70 Gracechurch Street, Lond&C3V 0XLAuthorised and regulated by the Prudential
Regulation Authoritygndthe Finarcial ConductAuthority.

Sectiors 10and 16 areunderwritten by:
HSB Engineerinpsurane Limited

TheseSectims areunderwritten by HSHEngineering Insurance Limitedgistered in England @nWales: 02396114,
New London House, 6 London Street, Lan883R 7LFRegistered as a branch in Ireland: 92680Authorisedby the
Prudental Regulabn Authority and egulated by the Financial Conduct Authority and the Prudential Regulation
Authority (FRN:202738).

Section 11 Legal Expenses is underwritten by
Brit Syndcate 2987 at Lloyd's

This Sectionsi povided by ARAG plc and wvritten by the Insurer. ARAG pémd Brit Syndicate 2987 at Lloyd's are
authorised and regulated by the Financial Conduct Authority, registration number 452369 and 204p&8ively.
Registered Office: ARAG plc, 9 WhiteaRoad, Clifton, Bristol BSBIN.

About Your Insurance Broke

Your Insurance Broker is the organisation that You arranged this insurance with and should be Your first point of
contact for any querie¥ou may hae on the Policy, other than claims. i@iacontact numbers can be foul under he
Important Helplines &tion of this document.

See alsahe Claims Procedurand Enquiries and Complaints Procedusectiors.



Your Policy

This Potiyis a leglly binding contract which You have neadith the Insurers.

The Inswvers haveagreed to provide the isurance desgbed in this Policy or in anynBorsement applying to this Policy
for the Period of Insurance specified in the Schedule. Thadnse provded by this Policy covers any loss, dam
destruction, accident oliability that happens during th@eriod of Insurance in accordance with the Sections of the
Policy shown in the Schedule for which You have paid or agreed to pay the prefmeninsures will cover or
compensate You by paymeor, at their option, replae reinstate or repair lost, damaggor destroyed property.

Our continued acceptance of the risk is based on any changes from the original information presented being@advised
and acceted by Us.

The Policy contains many @ens and the Schedule idefiéis the ®ctions that are operatie. A new Schedule will be
issued to record any amendments to the cover. Please refer to the replacement documents and the Policy to see what
cover is arrently in force. Any expression to wehia specific meaning has beattachedin the General Definitias
Sectionor in any other Section of this Policy shall bear that meaning wherever it appears.

A different Insurer may provide the coverder certain Sections of this insurance. The namettoé Insurer providing
cover wnder thatSection will be shown itthe Section and on the Schedule.

Unless the Insurers and You agree otherwise, this Policy shall be subject to and construed solelg@anaredththe
law of England and Wales. The Ingsrand You agree that all disges arisng out of or in connectin with this Policy
shall be subject to the exclusive jurisdiction of the courts of England and Wales.

By entering into this insurance RoliYou willbe deemed to specifically consent toethuse of Your insurance Policy
data in his way and for these pposes.

This Policy should be kept in a safe place. You may need to refer to it if You have to make a claim. It is recommended
that You retan details2 F 2dzNJ 9Y LI 28 S MBle@st4Ofdars. A f A& t2fA08 T2NJ

B

Signedor and onbehalf of thelnsurers

James Wheddon
Director
R&Q Commercial Risk Servidasnited



Your obligations

In deciding to accept thBdicy andin setting the terms and premium, Thesler has relied on the inforation You
have given The InsureYou must take care when answering any questions asked by ensuring that all information
provided is accurate and complete.

If the Insurer esthlishes tha You deliberately or recklessly provitighe Insurer with false or releading mformation
The Insurer Wi treat Your Policy as if it never existed and decline all claims. The Insurer may not return premium
already paid by You in this situation

If the Irsurerestablishes thal¥ ouprovided Thednsurer with false, incompleter mislealing information, it can
adversely affectourPolicy and any claim.

For example:

1  Wherethe Insurer could have accepted the risk and offeYedia Policy buthe hsurer would have charged a
higher premium, The Inser may only pay a percentagé any ciim that Youmake undetthe Policy. The Insurer
would do this by considering the premituifiine Insureractually charged as a percentage of the higher premium
The Inswver would have charged and then payinuthe samepercentage of any claim

So,as an exarple: if the premiumThelnsureractually charged was £250 (two hundred and fifty pounds) and the
higher premiumThe Insurewould have charged was £1,000 (one thaudpounds)then the premiumThe Insurer
actually darged represents 25% (twerdiwe percent) of the higher premim The Insurewould have charged anthe
Insurershall only pay 25% (twentyve percent) of any claim;

1 The Insuremay treat this Policysf it hadnever existed and refuse to pay allioksand return the premium,
subject to adeduction for any commssion paid to Your BrokeiThe Insurewill only do this if the false,
incomplete or misleading information means thete InsureprovidedY a with insurance cover whefihe
Insurerwould nototherwise have offered it all had tre risk been fairly presged;

1 If the Insurewould have written the risk on different terms had it been fairly presenfidte Insuremay amend
the Policy to includthese tems.The Insuremay apply these amendddrms as if they were already place
before a claim is made;

1  The Insuremay cancelourPolicy in accordance with its cancellation provisions

The Insurer will write to Youthe Insurer:

1 intendsto treat YourPolicy as if it never existed; or
1 amendsthe terms of Your Policy; or
1 reducesYaur claim in accordanceitt the above

If You become aware that information You have given The Insurer is inaccurate or incomplete, You must inform The
Insurer as son as pracicable.

IMPORTANT REMINDER
It is impatant that:

1 You check that th informaion You have given Us a&curate and up to date See the Customer Service
Information section for more details

You must read and understand the Policy

You comply vth Your ddies under each section and under theliep as a whole

You check thathe sectons You have requestedaincluded in the Schedule

If You are uncertain regarding Your responsibilities and how they relate to this Policy, You should contact
Your insurance loker in the first instanceFor further guidance please see the Oficof Puble Sector
Information welsite (www.opsi.gov.uk or contact the Citizens Advice Bureau or seek independent legal
advice from aglicitor.

= =8 =4 =9
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Claims Procedure

To make a claim mder this Policy pleaseefer to the page 2, Important Helplinesand Information

Your claimsinder Sections 14, 7-9, 12-14 will be deat with by:
Broadspire, By Crawford & Compai8econd FlogrAshton houseg400 Silbury Boulevaydlilton Keynes MK9 2AH

Your clainsunder Sectionss and 6will be dealt withby:
Argenta SyndicatdManagement Ltd5th Floor, 70 Gracechur@treet, LondonEC3V 0XL

If Your claim is undeSectiors 10 or 16it will be dealt with by:
HSB Engineering Insurance Lilew London House, 6 London Street, LamBC3R 7LP.

Your clainsunder Section 1will be dealt with by:
ARAG pl® WhiteladiesRoad, Clifton, Bstol BS8 1NN

1. Your Obligations
On learning of ay circumstanceshat maygiverise to a claim or on re@ang vebal or written notice ofanyclaim You
must:

a) tell the Insurer as soon as reasonably possible and give the Insuréeassistance thegnay reasonably
require;

b) tell the Police as soon as reasonably pdssitthe Danage is due to any actual suspectel criminal act;

c) send to he Insurer immediately any intimation of a claim from a third party, writ, summons or othex leg
proceedings isaged against You;

d) supply, at Your own expense, full details of theénalan wiitingwithin 30 days;

e) provide al the hep and assistance and -@peration required by the Insurer in connection with any claim to
include supplying, as soon asasonably practable, any supporting evidence and information that they
require;

f) takeactionfollowing circumstances that mayive ri to a claim to:

i)  minimise the Damage;
i) prevent further Injury or Damage; and
i) avoid interruption with the Business.

g) for Section 5; give sdetails of any other insurances you may have which may cover daresged
Busness Income, damages, Deée Cost®r other loss covered biis policy;

h) for Section 5; tell us if you recover money from a third party (you may needit@ the money tdhe
Insurer).

i) for Section 11nderno circumstances shoulbu indruct Your own lawyer or accountant a#/e will not pay
their costs and itould invalidateYour cover.

i)  ARAGWiIll issueYou with a written acknowledgement within one wonkj day of receivig Your claim
form.

i) within five working days of receiving all theanfnation needed to assess the availabjliof cower, and
will write to youeither:

- confirming the appointment of a suitably qualified representative who will promptlygmess the claim
for You; or

- if the claim is not covered, explaining in full why ancetiiter assistance can be provided ianother way.

iii) When a lawyer is appointethey will try to resolve Your dispute without dglaarranging mediation
wheneverappropriate.Matters cannot &ways be resolved quickly particularly if the other side is slow to
cooperateor alegal timetable is decideby the ourts.

2. Negotiations
Youmua i y23G FRYAGZ RSyeéez yS32GAFGS 2N asSaatsS Fye OfFAY gAl

The Insurer wilhot pay any claim if their position is prejudiced for any reason eesaltof Yaur failure to comply with
1. or 2 above.

3. The Insurersights
In respect of Sections4, 79, 10, 1214 The Insurer
a) on the happening of any loss, dasttion or Damagein respect of which a claim is made, may, without

incurring any liabity or diminishing any of the Insurersights urder this Policy, enter,ake or keep
possession of, the Premises where such loss destructi@@aoragehas occurred andake possession pbr
require to be delivered to the Insurer, any Property Insured eadl wth such property for all reasoride
purposes and in any reasonahigamer.
No claim under Section 1 shall be payable unless the terms of this condition havedraplied with.



No property may be abandoned to the Insurer whether taken possessidy tfie Insurer or not.
b) shall have fultliscretin in the conduct of anyneceedings and in the settlement of any claim.
c) has the right to take over the defence or g8ement of a claim agnst You by another person.

d) has the right to the salvage of any pesty Irsured.

In respect of Sectiorsand6
e) Itis a condition preagent to Our liability under this policy that Yd&hall:

i. give notice as soon as practicaliewriting to Us ofanythingwhich may give rise to a claim
being made against You and fghich there may bdiability under this insurance.

ii. as soon as practicabforward to Us unanswered any letter ofaim, writ or summons and any
other documentatiorrelatingto the clam issued against You by any third party or notice of
any impending prosecution, inquest or Fatal Accident Inquiry.

ii. provide Us with such partitars and information as We may reasonably require for the
purpose of investigating the chai

iv. not negotiate, @y, settle, @mit or repudiate any clainwvithout Our written consent.

f)  We shall be entitled:

i. atOurdiscretion to take over and conduict Yourname thedefenceor settlement of any
claim and to prosecute @urexpenseand forOurown bensfit any claim for indemnity or
damages against any other persons in resgg@ny event insured by this Policy avidushall
give all information andssistance requiredt no cost to Us

ii. atany timeto pay the Limit of Idemnity or theLimi of Liability (after the deduction of any
sum already paid) or any less amount for whaatlaim carbe settled and shall relinquish the
conduct aml control of the clan and be under no further liability except for payment of costs
or expenses incurregrior to the date of paymst.

g) If the terms of Condition8 €) or 3 f) have not been complied with, and as a diread®eguence, the amoun
for which We are liable under this Policy has increased, then no payment shall be made by Us in respect of
the amount of such increase.

h) If Weso request, any claimant under this policy shall at Our expense do or permit to be dotiéngriyve
may reasonhly require for the purposes of enforcing any rights and remedies or obtaining relief or
indemnities from othe parties to which We are or mayetome entitled, whether these actions are required
before or after We agree to indemnity uadthis policy.

i) Cortribution:

If at the time of any occurrence which gives rise to a claim under this policy the DAergajecostsexpenses
or liability is coveed in whole or in part by any other insuranoe would be otherwise insured but for the
exigence of this polig, We shall only pay that amount which exce#ts maximum amount payable under
such other insurancedd this hsurance nobeen effected.

Whereaclaim includes the defence of criminal proceedings brought or in appeal against conVitiauill
not pay ary costs and expenses where cover is provided by any other insurance or where but for the
existence othis Policy would have been provided by sirtsurance.

You shall at all times in addition to Your obligations set o@té), f), § h) and ipbove povide such
information to and o-operate with Us or Our appointed agents to allow Us to be able to complyaltith
relevant statutory requiremets or such relevant Practice Directions and fAeion Protocols as may be
issued and apprad from time to tine by the Head of Civil Justioecomply with the requirements of official
investigation pursuant to Statute or otherwise



In respect of Saion 11

i) i) The Insurer can settle the claim by paying the reasonable value losthNS RQa Of I A Y ®
i) The hsured must not negotiate, settle thedaim oragree to pay Legal Costs & Exges witlout Our
written agreement.
ii) If the Insurel refuses to settle the claim following advice to do so from the Appointed Advisor the
Insurer reserves the right toafuse to pay further Legal Costs & Enges.

10



Emguiries and Complaints Predure

We aim to ensure that all spects of Your insuranceeadealt with promptly, efficiently and fairly. At all times We are
committed to providng You with the highest standa of service.

If You have any questis or oncems about Your Policy or theandlingof a claim You shouldn ithe first instance,
contad the Insurance Broker who arranged this Policy for You.

In the event that Youwemain dssatisfied andvish to male a complaintand f Your complaint relates to Sectiofs4,
7-9 or 12-14 Youshould contact Your insurancerdker.

Alternatively, ifYou wish to contactUsdirectly Youshould either write or telephone:

The Complaints Departmé
Brit Syndicates Limited
The LeadenhaBuilding
122 Leadenhall Street
London EC3V 4AB

Teleptone: 0044 (0) 20385 70000
Facsimile: 0044 (0)20385 700a
Email: BGS.Complaints@britinsurance.com

In the unlikely event thatYou remaindissatisfied andvish to make a complaiffoucan do so at iy time by referring
the matter toUsat the above stated address tihe @mplaints Team & f 2 & B@fallowing address:

Complaints
[t28RQa
One Lime Stree
London EC3M 7HA

Email complaints@Iloyds.com
Telephore: +44 (0)20 7327 5693
Fax:+44(0)20 7327 5225
Website:www.lloyds.com/complaints

580G Af & canplaiftst pfodeBufedarees 2 dzii. Ay | £ S T {-GHow We GandzNSIp /avidhlé at A y
wwwao f f 2otnRdlaints and are also ail@ble from the above addres

If Your complaint riates toSections5 or 6
You shoulccontact:

The Complaints Manager

R&Q Commercial Risk Servités

71 Fenchurch Street

London EQQ 4BS

In the event that you remain dissatisfied and wish to make a complaint it may be possibkesim circumstances for
you to refer thematter to the Complaints teanat Lloyd's.

Thdr address is:

Complaints
Lloyd's

One Lime Street
London

EC3M 7THA

Tel No: 020 7327 5693

Fax No: 020 7327 5225

E-mail: Complaints@Lloyds.com
Website:www.lloyds.com/complaints

11
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www.lloyds.com/complaintsand are also available from the @ address. If you remain datisfied after LB RQa KI R
considered your complaint, yomay have the right to refer your complaint to the Financial Ombudsman Service.

If You complaint relates to Section X0Equipment Breakdowrand Section & ¢ CyberYou should contact:

The Qustomer Relations Leader
HSB Engineering Insurarce Limited
Chancery Plag

50 Bown Street,

Manchester

M2 2JT

Phone:  +44 (0) 330 100 3433
Email: complaints@hsbeil.com

If Your complaint relates to Section 14 Legal Expers You should contact:
Stepl

Customer RelationBepartment

ARAG plc

9 Whiteladies Road,

Clifton,

Bristol,

BS8 1NN

Phone: 0117 97 1561

Email: customerrebtions@arag.co.uk

Step 2
Shouldyou reman dissatisfiedyou can purse your complaint furher with [ f 2 &TReQ &ah be reached in the
following ways:

f 28RQa
One Lime Street
London

EC3M 7THA

Telephone: 0207 3256%B

Facismile: 0207 327 5225

E-mail: complaints@lloyds.com
Websie: www.lloyds.com/conplaints

If Your Insurance Broker ¢msurers remain unable to resolvee canplaint to Your satisfactiothen Youmay also have
the right to refer Your compint to:

The Financial @budsman Service

Exclange Tower

London,

E14 9SR

Phone 08000 23467 (callsto this number are freefré & FTA ESR f A Yy S & ¥2392¢ (caliskdhiss YO 2 NJ n o n
number are chargedt the same rate as 01 and 02 numbers oahite phone tariffs in the K)

Email: complaint.info@financialombudsmanorg.uk

The Financial Ombudsem ®rvice is an independent servicetihe UK for settling disputes between camers and
businesses prading financial s®ices. You can find more information on thedficial Ombudsman Service at
www.financialombudsman.org.uk

Your rights as a customer to take legal actiare not affected by thexéstence or use of th complaints procedure
mentioned above. Howevethe Finandal Ombudsman Service will naidjudicate on any cases whereiddtion has
commenced.

Financial ServiceRegister

The Financial Services Registan e checked by visiting @hFinancial Conductuthority website onwww.fca.org.uk
or by calling 800 111 6768

12
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Financial Servicesathpensation Scheme (FSCS)

R&Q MGA.imited, Brit Syndicates LimitedAxis Syndicate B®&, ArgentaSyndicate Management Ltt#HSB Engineing
InsuranceLimted, ARAG plc ad Brit Syndicate 2987 at Lloydsse all coveed by the Financial Services Compensation
Scheme (FSCS). This means that You mawthied to compensation frmn the schemer the unlikely event that they
cannotmeet their obligations. Furthe details can beobtained from FSG30" Floor, Beaufort Hose, 15 St Botolph
Street, London EC3A 7QU Tel: 0207 741 4100 Fax: 0207 744r4d0W.fscs.org.uk

Important Note

WhereR&QCommerciaRisk Services Lirad dealswith you through a retail agenin regect of any @ims referred by
You to the R&Q Commercial Risk Services Limited R&Q CommercigiiRisks Limited acts as agdor the Inaurer
and notfor You.

Please quote aur policy mmber in all corregondenceso thatYour complaint may be dealt witspeedily.

13
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Data Privacy Notice

Wemay use personal information in order to write and adistier this policy, includingny claims asing from it.

This information mayniclude basicontact details sch as nanes, addesses, and policy number, butay also inclde
more detailed personal information about individuals (for example, their ageltinedetails of assets, clagiistory)
where this is relevant to the risR&Q @mmercial Rik Services Limiteare underwriting on Our behalf othe services
being provied or to a claim that is being reported.

We are part of a global group and inforniad may be shared with theigroup companis in other countries as
required to povide coveage under this pally or to store nformation. We also use a numbeof trusted ®rvice
providers, who will also have access to personal information subject tonQuudtions and control.

Individuals have amumber of rights in relation to theipersonal mformation, includig righs of acess and, in certain
circumstancs, erasure.

This notice represents a condensed explanation of how the insurer uses persomaiatiém. For more information
please refeto Our Data Privacy Notice, whichnche found a:

Sections 34,7-9 and12-14 Sections5and6
Brit Syndicates Lirited http://www. _argentagroup.com/sites/defa ult/files/PrivacyNotice.
https ://www.britinsurance.com/ab out/privacy pdf

Axis Syulicate 1686
https://www.ax __iscapital.com/ who -we-
are/privacy/rest - privacy/

Section 10 ad 15 Secton 11
https://www.munichre.com/HSBEIL/service/privi PleaseseeSection 11 fa details
cy-statement/index.html

All Seg¢ions
http://www.rgcrs.com/about-us/data-protection/

Apaper copy of thdull Data Pivacy Notice can
be obtained by contacting:

Sections 34, 779 and 12-14 Sections 5 and 6

Brit Syndicates Limitedy writing to: by writing to:

Data Protection Officer Data Protection Qicer

Brit Syndicate&imited Argenta Syndicate Management Limited
The Leadenhall Building 5% Floor

122 Ledenhall Street 70 Gracechurch Street

London EC3 4AB Lordon EC¥ OXL

Axis Syndicate B® by email
dpo@axiscapital.corar by writingto:
Data Pratection Officer

Axis $ndicate 1686

52 Lime Stree

London

EC3M 7AF

14
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Section 10 and 15 Section 11
by email fromdataprotection@hsbeil.coror by by writing to:

writing to: Daa ProtectionDepartment
Data Protection Manager ARAG. pe, .

. . . 9 Whiteladies Road,
HSB Engineering Insu@nLmited Clifton

New Lomlon House
6 London Street
Loncon EC3R 7LP

Bristol, BS8 1NN

All Sections

by writing to:

The Cenmercial Manager

R&Q Commercial Risk Services Limited
1 Cornhill

London

EC3\WBND

EMAROYERS’ LI ABILITY TRACI NG OFFI CE

Certain information relating to your insurance policy including, witfowt YA G GA2y X GKS LRt AO8& ydzvo
names and addresses (including subsidiaries and any relevarfichan 2 ¥ y I YS0 X 02 @&Niile®S R é b2
ydzYo SNBE LINROJARSR o6& 1SN alaSaieqa wS@SydzS yR /dzaldiz2zya |yl
0S LINBPGARSR (2 GKS 9YLIX 28SNBQ [AlFlOAfADE RENIOAESIh HDHKSS 50

Thisinfomall A2y @Attt 0SS YIRS [ @FLAtlotS Ay | aLISOAFTASR IyR NBIR.
Insurance: Disclosure By Insurers Instrument 2010. This information will be subject to regular peritadicg and

certification and will be adited on an annual basis.

The Database will assist individual consumer claimants who have suffered an employment related injury or disease

arising out of their course of employment in the UK for the employers ceyiyn, or who carried on, business ireth

'Y YR K2 | NB O2@0SNBR o0& (KS SYLX28SNBRQ fAFOAfAGE AyadzN

12 ARSY(GAFTe GKAOK AYyadz2NBENI 602NJ AyadzZNBNRUO 4 & érbdslofs SNBO LIN.
employment; and

toidentifytheNB t S@I yi SYLX 28SNBQ fAIFIOAfAGE Ayadz2NIyOS LRtAOASAO®
The Database will be managed by the ELTO.

The Database and the data stored on it may be accessed and used by the Claimants, their appointed representatives,
insurers with potential liability for UK comeNDA | £ f Ay Sa SYLX 28SNBQ fAFOAfAGE AYyadzN
entities permitted by law.

By entering into this insurance policy you will be deemed to specifically consent to the use of your insuraicy p
data in this way and for these pugses.
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General @finitions

These Definitions apply tdl&ections oflie Policy nlessstated otherwise. Other Definitions are contained wittihe
Sections ofhe Policy wherehey apply.

We/ Insurer/ Our/ Us

Brit Syndicates Limiteghot applicable to 8ctions 5, 6, 0, 11and 15)
Axis Syndide 1686(not applicable to S¢ions 5 6, 10, 11and15)
Argenta Syndicat2121 at Lloy@ (Sections &nd6 only)

HSB Engineirg Insurane Limited (Section 18nd Section 5 only)
ARAG plc, InsureBrit Syndicate 2987 at LloydSection 1Dnly)

Business
The Business stated the Sctedule, includig in respect oSections @nd 6
a) the ownership, repair and maintenanead decorationof YourPremises
b) the provison and management of canteen, salcisports and welfare activities féine beneft any Employee
c) fire, first aid medcal ambulance and security services but excluding the provision of any first aid
administered bya qualified medical practitioner or nurse

Consequential Loss
Any furtherloss of any kind that may ise due to, or as a relt of, loss or destruction of many Damageto any
property whatsoever.

Damage
appliable toSections 14, 7-9 and 12-13
Physicl loss or pysical damage

appli@able toSections5 and 6
Loss destructon or damage

Employee(not applicable to Section Hl egal Expenses Section 16 Cybe)

a) aperson under a&ontract of service or apprenticeship with Yoo who is retied from fulltime employment
with You but who is still working for You as a corsulunder Your control or direction

b) alabour master or labour onlysub-contractor or person supplie@dr employed by them;

c) aselfemployed person;

d) apersonhired toor borrowed byYouincluding but not limited to a person on secondment from another
employer;

e) apersonunder awork exgerienceor trainingscheme;

f)  voluntary workes,

g) a person supplied to You under a contract or agreement the terms of which deem sucim persein Your
employment;

whilst workingunder Your direction and control in connectiaiith the Business

Excess

In respect of Sectiosll, 3,and 7

The first anount of each and eary claim (as showm the Schedulefor which You are responsibl each sepeate
Premises after the application of all other terms and conditions of the inser&rcluding but not limited toany
Condition of Average.

In respect ofSections &and6

¢CKS G2aGFf FY2dzyli AyOtdzAAG@S 27F Of lesohedyd p@yablethg ¥oii ér ary &
person entitled toreceive indemnity before Ware liable to make any payment

It being agreed that if any payment madly Us shall include this amount such amount shall be repaid to Us forthwith

FCA
The Financial Catuct Authority or any successor body or bodies to it.

Goods
Goods or products (including containerdabelling instuctions or adviceprovided) manufatured, sold supplied
erected repaired altered, treated, transported serviced or irstalled byYouin the course of the Bsiness

Injury
Death, bodily injury; illnessor disease of or to any person
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Offshore
Embarkation on to a vesset aircraft for conveyance dhe point of final departure to an offshore rig or platform until
disembarkation from the conveyance on to land upon return from such offshore rigitonwh.

Period of Insurane/ Policy Perod
The period shown in the Sctiele and any subsequent period for whidfe accept Your premium

Policy
The Policy and Schedule and any endorsemattéshed or issued.

PRA
The Prudetial Regulation Authority orrey successor bay or bodies to it.

Premises
The building(s) and land within the boundaries at the address (es) shown in the Schedule.

Product

Any property (including packaging, containers dabels) after it has lefiYour custody or control which hdseen
designed, specified, formulated, manufactureadnstructed, installed, sold, supplied, diswted, treated, serviced,
altered or repaired by'ouor on Your behalf

Projected Turnover
Your eimate of the noney to be paid or payable to You in the néwielve months forgoods sold and deleredand
for services rendered in the courgd the Busines

Proposal
The signed Proposal or Statement of Fiet (however describedand any additionalnformation sibmitted to the
Insurer by You or on Your behalf

Terrorism

An act, including It not limited to theuse of force or violence and/or the thre#itereof, of any person or group(s) of
persons,whether acting alone or on behalf of or in connectiwith anyorganisation(s) or @vernment(s), conmitted
for political, religias, ideologicabr similar purposeicluding the intention to influence any gennment and/or to put
the public, or any sectioof the public in fear.

You, Your, Yours Insured
The person or persons or corporate body named in tbhbeBlle

(Applicable to Section 1 Legal Expensgs

Insured:

a) You Yourdirectors, partners, managsy officers andEmpoyees of Your business.

b) The estate, heirs, legal represenitats or assigns @y persons menined in (a) in the event of sh person
dying.

c) A person declared to Us, who is contracted tofpemn work for You, who is in all other resge insured by Yoan
the same basis as Your otifemployes and who performs wi under Your sup&ision.
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Legisldion

In this Policy We makeference to warious laws and statutes. There follows a brief dggmn of each. This is intended
for information purposes onhand is not part of Your Policy terms.

The laws and statuteeferred to belowshdl apply as arended or replaced from time ttime.

Casumer Protection
Act 1987

Contracts (Rights of
Third Parties) Act
1999

Corporate
Manslaughter and
Corporate Homicide
Act 2007

DefectivePremises
Act 1972

Defective Premises
(Northern Ireland)
Order 1975

EU Emironmental
Liability Directive
2004/35/EC

Food Séety Act 1990
Health and &fety at
Work etc At 1974
Health and Stety at

Work (Northern
Ireland) Order 1978

Road Traffic Act 1988

Raoad Traffic Northern
Ireland Order 1981

Designed toprotect consuners from products that do not reach a reasdble level of
safay.

Makes povision for the eforcement of contactual terms by third parties

Statesthat companies and organisations can be fduguilty of corporée manslaughter or
homicide if serious management failuresdead S | LIS NaaRayiqudt to RiBdadh of
a duty of care.

Imposes duties in connection withe provision of premises and imposes lidhifor injury
or damage caused to persons through defects in the state of themises. In certain
circumstances tle duty of care is extended @fter the premises have been disposed of.

Imposes dutiesni connection with lhe provision of premises and imposes liability for injt
or damage caused to psons through deécts in the state of the premes. In certim
circumstances the duty of care is extended to affee premises have been disposed of.

Establishes a framework based on thelJ2 f f dzii SindpleLth grevert andNémedy
environmental darage.

Provides the framework for all food listption in Britain andsets out the dutiesof food
producers ad food handlers in relation to food safety.

Places dties on all employers to ense, so far ageasonably practicable, the health, safe
and welfae at work of all employees.

Places duties on all employers toseme, so far as iseasonaly practcable, the health,
safety andwvelfare at wak of all employees.

Consolidées certain enactments relating to road tfaf, including roadsafety, construction
and use of vehicles and equipment, hiseng of drivers o¥ehicles, drivirg instruction and
third-party liabilities.

Relates toroad traffic, including road safety, licang of drivers of ghicles, regulation ¢
motor vehicles, foreign vehicles antsurance against thd-party liabilities.



Setion 1 -Property Damage

Certain words have gsgific meanimgs for the purpose of this Section, these are showrelbw, and the General
Definitions shownon page 15also apply b this Section. The General Conditions in SBbction16A and General
Exclusionsn Sedion 17 also apply to this Section.

Definitions for Section 1—Property Damage

Buildings
Buildings desribed in the Schedule, and including:
a) lande NRa Q T XiinggfzNBa | y R
b) outbuildings, extensions, annexes, canopies, fisegghs, gangways, neeniences, lampposts and street
furniture;
c) walls, gates adfences;
d) drains, sewers, piping, ducting, cablesresiand associated control gear and acceigsoon the Premises
and extending to the public mains, but only to the extehiour responsibily; and
e) yards, ar parks, roads, pavements rézourts, allconstructed of solid materials.

Computer and Electmic Business Equipment

All computers, compier installations ad systems, microchips, integrated circuits, microprocessermapedded
systems, hardware and any electronic equipmety data praessing equipment, information repository,
telecommunication equiment, computer controlled or programmed maaokry, equipment cpable of processing data
and similar devices, whether physica remotely conneted, for which Yu are responsible, all insidee Premises

Declared Value
You assessment of the cost of rasitatement of the Property Inged at a levebf costs applyingt the time that such
values are required by the Insurers as the basis for #ieutation of the Policy premium (ignoring irtionary facors
which may operatesubsequently) together with, sofar as the insurance by tliem providesdue allowance for:

a) debris removal costs;

b) professional fees; and

c) additional cost of reinstatementtcomply with Euppean Community and Public Awtrity requirements.

Defined Peil

Defined Peril shall mean firdightning, explosion, airaft or other aeial devices or aitles dropped from aircraft or
other aerial devices, riot, civil commotion, &&is, bckedout workers, persons taking parhilabour distirbances,
malicious rsons, earthquake, storm, flop@scape of water from any &, apparatus ppipe or impact byany road
vehicle or animal.

Empty
Empty shall mean unoccupied or not in deeaperiod of 30days or more

Machinery and fant
Machiner and Plantbelongingto You or held by You in truir which You are legally nesnsible incluihg:
a) Syl y i de@ents, Mlteiafbns and decorations, including closed circuit television andigesystems;
b) EmployeesQ directors partneisQ customer§and visitor€persanal effects of every descriptiofother than
motor vehicleshot otherwise nsured, for an amout not exceeding £1,000 in respect of any one person;
¢) Computer and ElectronicuBinessEquipment
d) contents of outbuildings;
e) contents in the open yards;
f)  patterns, models, moulds, plans and gigns for an amount not excdimg the cost 6 the labour and
materials expended in reinstatement;
g) wines and spirits for an amount not exceeglifiL,000; and
h) contents temporarily at dwellinglaces of diectors and senior st
but excluding:
) Iy R aueRan@fittimgs;
ii) Stock ad materials irtrade;
i) Money and samps (including National Insurance stamps) in excess of £500;
iv) documents, manusgsts ard Businessooks, except for the cost dhe materiak and of clerical labur
expended in reproducing suchcords;
v) computer systems mords, exceptdr an amount not eseeding £10,000 in respect of the cost of the
materials and of clerical laboume computer time expended in reproducing sucleaords but no for the
value to Ya of the information containedherein;
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Setion 1 -Property Damage

vi) any expense in conngon with the production of the ifiormation to be recorded in documents, manuscripts,
business books or computeystemsrecords; ad
vii) vehicles (and accessoridgensed foroad use.

Money

Ca#, bank and currency notes, cheeg, postal orders, money oceds, crossed hikers drafts, curret postage stamps,
unused units in franking machines, National Savings StamgsQCanificates, Mitional Insurance Stamps, trag)

stamps, @t tokens, customeredemption vouchers, VAT purcleageceipts, credit company ks vouchers, redit card

counterfoils, travellers tickets and, insofar as such are not otherwise insured, hslid#ty pay stampsand luncheon
vouchers.

Non-Sandard Constuction
Constructed dmaterials other than those datled in the definition Starattd Constructia.

Standard Constiction

Brick, stone or concrete built and roofed with slates, tiles, metal, eacasphalt orsheets or slabs composed ety

of incomhugtible mineral ingreients and plastic rooflights.

Stock

Stock and materials imade, work inprogress and finistd goods belonging to You or held by You in trust for which You
are legally respnsble.

Territorial Limits
Great Britain, Ndhern Ireland the Channel Islangsnd the Isle of Man.

Cover

The Insurer agrees that if argf the Propery Insured describeth the Schedule suffers Damage at the Premises by any
cause not excluded the $nrer will settleclaims in accordance with thendernoted Bidgs of Claims Settiment.

Property Insured

Building(s)at the Premises as dedoed on the Schdule.

Machinery and Plantat the Premises as described on the Schedule.
Stock and materials inraide at the Premses as described on the Schéslu
Miscellaneous as described ithe Schedule.

The values showan the Schedule representéimaximum valug at risk.
Limit of Liability

The liability of the Insurers under this Section shall not excedlde whole the Dtal Sum Insured or the Sumsbired in
respect of each item or ay other Limit of Liability agated herein or in the Schedi

The Sum lsured under each é&n other than items solely applying to fees, removal of debris, rent, privatellithy
houses, chrches or other buildings irarse of eretion is separately spject to Average.
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Setion 1 -Property Damage

Basisof Claims Settlement

Unless sited otherwse in the Scheduléhe basis of settlement under this Section shall be:

1

1)
@)

®)

(4)

The

Reinstatement:
The amountpayable In respectof Buildings oMachinery andPlant shal be the cost of reinstteement of the
Damage.
Forthh LJzN1J2aS aNBAyaidldSYSyidé YSIyay
a) the rebuildng or replacementof Property Insured lost or destroyed which provided Our liability is not
incressed my becarried ait;
i) in any manner suitable t¥our requiements
ii) upon another si¢
b) the repair or restoration bProperty Insured damaged
in either case toa condition equivkent to or substantially the same as but not better or more extensive than its
condition when new.

Provided that:

Our liabilityfor the repair or restoration of FPoperty Insured damaged in paonly shall not exceed the amat

which wauld have been payde had such Property been wholly lost or destroyed.

If at the time of reinstaterant the sun represeting 85% of the cost which wéli have ben incured in

reinstating the whole of the Propertgovered by any item subject tdis Basis o€laims Settlemengéxceeds its

Sum Insured at the commencement of any Damage Our liability shadieeed that propottion of the amount of

the Damae which he Suminsured shall beato the sum representing théotal cost of reinstating the fwole of

suchProperty at that ime.

No payment beyond the amount which would have been payable in the abséilis Bass of Clains Settlement

shall be made:

a) unless reistatement commences angroceeds without unreasonabligelay

b) until the cost of reinsttement shallhave been actuallincurred

c) if the Property Insured at the time of the Damage shall be insureanlyyoher insuranceeffected by You or
on Your behlf whichisnot upon the same bas of reinstatement.

All theterms and conditions of this Hoy shall aply:

a) in respect ofanyclaim payable under the provisions of this Basis of Claims Settlementtérsefar as it is
varied hereby

b) where claims arg@ayable adf this Basis of Claingettlement had not been incporated.

maximum amount Will pay inrespect of any onéem is the Sum Insured.

Indemnity

The amount payable in respect of Stock ardéll other Propery Insured shall be the value the time of the
Damage or at Ousption the cost of reinstateent or replacement of such Pregy Insuredor any part of it
Provided that:

if at the time of the Damage the Sum Insured for the item & Ithan the value ofthe item insured then Our

liability shdl be imited to that proportion of the Damage whiclthe Sum Insured bears to the ual of the
Property Insured.

In regpect of Rent, the insurance only applies if any of the Buildings or pareahere unfit for occupation in
consequence of Dmage therg¢o but the amount payal® shall not exceed such progimn of the Sum Insured on Rent
as the permd necessary for iastatement bears to the term of the Rent insured.
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Setion 1 -Property Damage

Exclusions

What is notcowered (seealso General Exclusions):

1

2)

3)

4)

5)

6)

7

8)

Damage causetby orconsisting of:

a)

b)

c)
d)

inherent vice, latent defect, igdual deterioration, wear and &, frost,change in water tale level, its own
faulty or defective design or materials;

the bursting by steanpresare of a boile, economiser, vessel, machir@ apparaus in which internal
pressure is due to steam onlynd belonging to You or under Yocontrol other than in respecbf a boiler
used for domestic purposes only;

pressure waves caused by aircraftother aerial devces travelling at sonic or saponic speds;

faulty or defectivevorkmanship, operational eor or omission by You or any ¥bur Emploges;

but this shalhot exclude subsequent Damage which itself results from a cause not othervsheded.

Damage cased by or consisting of:

a)
b)
c)
d)

e)

corrosion, rusf wet or dry rot, shrinkge, evaporation, loss of wght, dampness, dryness, marring,
scratchingyermin or insects;

change in temperature, colour, flavour, texture or finish;

theft or attemptedtheft;

joint leakage failure of welds, crackingfracturing collapse or overheatingof boilers, economisers,
superheaters, pressure vessels aryarange osteam and feed pipgin connection therewith;

mechanical or electrical breakdown or derangemehtttee particular mabine, apparatus or equipmenti
which sich breakdown or derangemet originates;

but this shdlnot exclude

a)
b)

such Damage whickself resuts from other Damagand is not otherwise excluded
subsequent Damage which itself results from asgand otherwise exluded.

Damage caused by oomwsistingof:

a)

b)
c)
d)

subsidence, ground éave or landslip unless rdsing from fire, explosion, eartjuake or the escape of water
from any tank apparatus, or pipe;

normal settlement or bedding down of new sttuces;

acts of fraudor dishonesty;

disappearancenexplaine or inventory shortage nisfiling or misplacing of formation.

Damage to a buildingr structure caused by its oweollapse or cracking unless resulting from a Defined Peril
insofar as it is nobtherwiseexcluded.

Damage in respect of movabpropertyin the open, fences andjates, caused by wind, raihail, sleet, snow,
flood or dust

Damage:

a)

caused by fire radting from its undergoing any heating process or any process involving thieatmol of
heat;

b) (other than by fire or explosigrresultirg from its undergoing anyprocess of production, patlg, treatment,
testing, commissining, sericing or repair.

Damage:

a) caused by freezing;

b) caused by escape of water from any tank, apparatysije;

c) cawsed (otherthan by fire or explosion) bgnaliciouspersors not acting on biealf of or in connection wit
any political organisation;

d) cawsed by thef or any attemptedtheft; or

e) to fixed glass;

in respect of any Building which is Empty.

Damage imespetc of:

a)
b)
c)
d)

glass (ther than fixed glass), chinaarthenwae, matle or other frage or brittle objects;
jewellery, precious stones, precionsetals, bulion, furs, curiogies works of art or rare books;
property in transit;

Money, cheques, stampsphds cedit cards orsecurities of any description
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Setion 1 -Property Damage

9)

10)

11)

12)

other than suchDamage caused lgyDefined Peril insofar aisi$ not otherwise excluded.

Danmage to:

a) vehcles licensed foroad use (including accessories thereon), caravans, trailers, railway locosotolang
stock, waercraft or aircraft;

b) property or strudures n course of constrction or erection and matéals or supplies in connection thiall
suchproperty in courseof construction or erection;

c) land, piers, jetties, bridges, culverts or excaoas;

d) livestock, gowing crops or trees;

unless pecificaly mentioned as insured bthis Policy.

Damage to Prperty which at the time of the h@pening ofDamage is insuredytor would, but for the existence of
this Policy, be insured by any marine pplar mlicies exceptin respect of any excess baybthe amant which
would have beempayable under the marine fioy or policies had this insurae not beereffected.

Any prerty more specifically insured by You or on Your behalf.

Damage to any computer cther equipmentor component or system or ite which ppcesses stores, transmg
or retrieves data, or anypart of any computer, other equipent, compaent or system, whiner tangible or
intangible (including but without limitation any information programsor software) and whether Your property
or not where suchDamage is caused/tprogramming or operator eor, Virus or Similar Mechanisn blacking;

but this shall noexclude subsequent Damage which itself results from a cause not otherwise ercirdvided
that suchy Damage does not arise by sz of anymalicious act or omissio.

For the purpose of thisxclusion the following definitizs apply:

a) Virus or Sim#dr Mechanism shall mean program code programming instruction or any set otigtistis
intentionally constructed with the abilitfo damageinterfere with or othervise adversely affect compute
programs data files or operatis whetherinvolving seHlreplication or not. This definition of Virus or Similar
Mechanism includes but is htmited to Trojanhorses, worms and logic bombs;

b) Hacking Ball mean unauthorised amess to any computer or otheequipment or component or syste or
item which processes stes transmits or retrieves data.
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Setion 1 -Property Damage

Clauses & Qaditions that applyto Section 1- Property Damage

1.1 Acquisiions
The insurance for Bildings andvachinery and Rint extends to include:

a) additions and extengons to the Propest Insured (but not appreciation in value) made after the
commencement of each awal FReriod of Insuance;

b) any newly built or newlacquiredBuldings or Contents;

at any Premises covered by shinsurance or elsewhere in therfitorial Limits.
Provided tfat:

a) such additional property is not otherwise insured;

b) the Sum Insured by eactem shall be increasd for that period only by thealue ofthe addtional property
insured for an amount not exeding 10% of the Buildings or@ents Suminsured or £250,00&hichever is
the less;

c) You provide the Insurers with details of these acquisgi assoon as pradtable and pay the appropriate
additiond premium.

1.2 Architects, Srrveyors, Legal and Consuitj Engineers Fees

The insurancdor Buildirgs and Contents itas ncludes an amount in respect of archite@tsurveyor® legal and
consultig engneerstfees neessarily incurred in the restatementor repar of the Propertyinsured consequent upon
its Damage but not for preparing arglaim it keing understood thathe amount payable under the item shall not
exceed in total the limits stateith the Bass of Clans Settlement.

1.3 Automatic Reirstatementafter aLoss

In the eventof loss the limits statechithe Basis of Claims Settlememill be aubmatically reinstaéd from the date of
the loss unless written notice to the contrary is given eitlby the Insurers @ You and You shall pay anyguired
premiums Dr reinstatement fom that date.

1.4 Change of Teancy
You must advise the Insureof all ©langes in tenancyraccupation within the Premisesithin 14 daysas specified in
Sectionl6 Polcy Coulitions, Geneal Conditionl6.1 ¢ Alterationin Risk.

15 Construction of Buildings
Except as otbrwise statedhe Buildings described in thel®dule areof Standard Congtiction.

1.6 Contract Price

In respect only of goods sold, but not delivered, forishhYa are respondile subject to a sale contrgctvhich
following Damage is cancelled by reasonitsf conditims wholly or to the extent of th®amage thdiability of the
Insurers shall be based on the contract price.

For the purpose of this insurandbe vdue of all goals to which this clause coultpply in he evert of Damage shall
also be asceriaed on thisbasis.

1.7 Damage to Landscaped Gaals

The Insirers will pay thecost of restoring any Damage done to landscaped gardens, for which You areséspoby
the Emergncy Services in attending tlremisesasa result of a Defined Peril. The In$is NI dy ufidér lthis &lduge
shall not exeed £10,00 any one loss.

1.8 Day Ore Basis
Applicable only to those items showing a Declared Value as statbe Schelule.
1) TheDeclared Value (shown in bragk belowthe Suminsured) incorporated in eacheiin to which his clause
applies, having beertated in wiiting by You, hasden used as the basis for calculating the premium.

For the purposes of this alae Delared Value ball mean:

Your assessment ahe cost of reinstatement of Buildings and Contenarrived atin accordance with
paragraphl of the Basiof Claims Settlent@ condition of this Section at the level of costs applying at the
start of thePeriodof Insurance(ignoring inflationary factorsshich mayoperate subsequently) together with
anallowance for

a) the additional cost of reinstament to canply with:
i)  EuropearUnion Legislation
i)  Act of Parliament
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Setion 1 -Property Damage

iii) ByeLaws of any public authority

b) professioral fees
c) debris remowal costs

2) You must notify Us ahe Declaed Valie at the start of each Period dfisurance.fl You fail to notify Us of the
Declared Vale at the start of ay Reriod of Insurance We will use the last Declared Value notified to Us éor th
following Period & Insurance.

3) Provisions (2) ah (4) of he Bass of Claims Settlement conditicere for the mrposes of this Day One Basis
condition onlydeemed to be restied as follows:

(2) If at the time of the Damage the Declared Value is less tharctistof reinstatenment of the Property Insured
arrived at h accodance with paragraph of this candition at the start of the Period of InsuraadOur liabity
for any Damagewill be limited to that proportion which the Declared Value bears to the cdst o
reinstatement of e Property Insured arrived @t accor@nce wih paragraphl of this condition.
(4) All the termrs and conditions of this Polickial apply:
a) in respect of anyglaim payable under the provisions of this Basis of Claims Settlement excefurias
it is variedhereby;
b) where claims are payde as ifthis Bais of Claims Settlement had riméen incorpoated except that the
Sums Insureghall beimited to 115% oftie Declared Value.

1.9 Designation
For the purposes of determining where necessidug heading under wlich any property is insured ¢hinsurersagree
to accept the designation underhich such prperty has been entered in Your bks.

1.10 EmptyBuildings

a) Wheneverthe Premises stated in the Schedule are unoccupied or not in use the EmpiinBs@ondtion below
applies;

b) You must notify thdnsurersin writing immediately any Empty buildiror Empty pdion of a building insured by
this Policy bcomes occupied any occupied building becomes Empty and pay an additional premium if required.

1.11 EmptyBuildings Coudlition
It is a condition preagent to the liability of the Insurers that whenevehe Premise are Empty:
a) You notify the Inswers immedidely You become awa:
i) that the Building(s) are Empty; and
i) of any Damage to the Empty Building{8)ether or not suchloss, destruction or damageirssured,;
b) the Buidings are inspected internallynd externallyat least once during each weel ¥ou or or¥our behalf;
c) all traderefuse and waste materials are removed from the interior of the Premisdsnanacurrulation of
refuse and waste be allowed the adjoning yards or spaces You own;
d) You shalsecure the Bildings and rectify any defectghich rende the Buildings inscure; and
e) the gas, water and electricity supplies are turned off at the mamsdptelectricity needed to maintain any
fire orintruder darm system in operation).

1.12 European Comnunity and Pulic Authorities (Including Undamged Propety)
Subject to thefollowing Special Conditions the insurance for Buildings and Contents irethisr&xtends to irtlude
such additional cost ofeinstaterrent as may be incurred solely by reasasf the necesgy to comply with the
Stipulatins of:
a) Eurgean Community Ledation; or
b) Building or otler regulations under or framed in pursues of any Acof Parliament or tye-laws of any Public
Authority;
(hereater referred to as 'Stipulations') in spect of:
i) thelost, destroyed or damaged progg therebyinsured; and
ii) undamagedportions of that property.
Excluding:
a) the costincurred in complying withe Stpulations:
i) inrespect of Damage occurringipr to the inception of this Policy;
i) inrespect d Damage noinsured by the Policy;
iii) under which noticehas been served oviouprior to the happening of the Damage;
iv) for which there is an existing regementwhich has to le implemented within a givengsiod; and
v) inregect of property entirely undamagl by any pdlinsured against by this Policy
b) the addiional cost that wold have been required to make good the property lost destroyed or damaged to a
condition equal to its condition when new had theegessity ® comply with the Stipulations not arise
c) the amountof any charge or assessment ari out ofcapital appreciatia which may be payable in respect
of the property or by the owner of that propsrbyreason of comgiance with the Stipulations.
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SpecialCanditions

1) The work of reinstatement nsit be commence and carried out without unreamable delayand in any case nsti
be completed within twelve months after the Damage or within such furthertiasthe Insurers nay agree
(during the said twele months)and may be carried out upon another sit(if the Stiplations so necessitate)
subjectto the lialility of the Insuresunder this clause not being increased.

2) If the liability of the Insurers undefany item of) this Section apart from this claasshall bereduced by the
application of any of th terms and cnditions of the Policy then th&ability of the Insurers undethis clause (in
respect of any such item) shall be reduced in like proportion.

3) The ptalamount pgable under (any item of) thiSection irrespect of this clause shall not excge
a) £250,000 irrespect of the lost, destroyedr damaged poperty;

b) £250,000n respect of undamaged portions of property (other than foundations).

4) All the ermsand conditionsof the Policy except insofas they arevaried by this condition shall applysaf they

hadbeen incorporated herein.

1.13 Exhilitions

The nsurance forMachirery and Plantextends to cover the property described for a period not exceedighys
whilst atany exhibition within the Teitorial Limits.

The liability of the Insurers undehis clauseshall not exceed £50,000.

1.14 FireBreak Doorsand Shutters
It isa condition precedent to liability of the Insurers that all fire break doors ahdters are keptclosed except during
working tours and ag maintained in efficient working order

1.15 Fire Extingishing Appliances
It is a condion precedent to liability ofthe Insurers that all fire extinguishing appliances will be maintained in effici
working order diring the currency of the ingance.

1.16 Fire Extinguishment— Automatic Sprinklernstallations
It is a condition precedent tadbility ofthe Insurers thatfi

a) areduced premium rate is allowed on account of such an installation;

b) such annstallation is required by the Insurers as amdition of cover; or

c) the insurance covers Damagg the acciderdl escape of water from a sprilek installaion;
You will:

a) takeall reasonable steps to:

i) prevent frost and other damage to the installations;

and n sofar as itis Your responsibility:

i) maintain the ingallations (including the automatic esttnal alarm gjnal) in efficient condition;

iii) maintain readyaccess to the watesupply control facilities;

b) in the event that changes repairs or alterationsthe installationsare proposed notify the Insurs in writhg
andobtain Our prior agreement in Wing;

c) allow the Insurers access to the Prepssat all rasonable times forthe purpose of inspecting the
installations; and

d) undertake to:

i) make a test everweekfor the purpcses of ascertaining that thdaam gongsin working order and that
the stop védves controllng the individual water supplieend the ingallations are fuly open;

ii) make a test every working day for the purposes of ascertaining the tamdif the circuitbetween the
alarm switch andhe controlunit;

iii) make a test at least once a wefk the purpcses of ascertaining the conditiof:

(i) the Bigade connection;ad
(i) the batteries in respect of each approved system for the transmission afmasémals
from sprinkler installations to a FirBrigade;

iv) make quarterly or halfyearly tests if rquired by thelnsurers to do so for the purpes of ascesdining
that each waer supply is in order and record the particulars of each test;

v) make tests everyweek for the purpcses of ascertaining that theump(s) canbe started both
automatically and manuly and that h respect of any diesel engineiden pump he battery electrojte
level and density are correct and record the completion of these tests;

vi) havea cmtract with approved installing engineers gviding forthe maintenance of and haljearly
inspection of theinstallations and to obtain fim them follaving each inspectiocertification that they
are in satisfactory working order; and

vii) remedy promptlyanydefect reveal@l by such tests or otherwise.
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1.17 Glass Beakage
The Insurers will, at their omth, pay for ormake good to You any breakage maliciousscratching of intemal or
external fixed glass being Your property for which You are responsilthe &remises occuting during the Period of
Insurance and Bing h sound condition at the inceptioof this Poliy.
The Insurers will in additiopay for tte cost of:
a) breakageof fixed sanitary ware;
b) boarding up and repair to associated framework reasdyafurred as a reult of an insured breakageolY
may without the Insurers prior consent instrubuilders or ¢aziers to board up where necesy;
c) repairor replacement ofdttering alarm foil or other ornamentation work on glass provided that the krsur
maxinmum liabilty for any one loss shall neceed £500
d) repair or replacement of fixed mirr@rprovided thathe Insurers maximum liabilitior any oneloss shall not
exaed £500; and
e) removal or replacement of fixtures and fittings which may be neassn connectionwith the replacement
of the ghss providd that the Insurers maximum liabilityf any one los shall not exceed £500.
Excludng any breaige whilst buildingare Empty and or more specifically insured by You or on Your behalf.

1.18 Loss ofMetered Water

The hsurer will pay the cost of alitional meered water charges being those incudédy You follawing accidental
discharge from anetered sytem as a result oDamage as insured by this Section except those in respect of any loss
which hasnot been discoveredand remedial action taken witn 30 daysf occurrence of the Damage providetiat

the InsurdlDa Y| EA YdzY f & loss shflifotiekceed £18,D00ThE 8nsugey/will not pay charges incurred in
respect of any building which Empty.

1.19 Mortgagees

The act or neglect of any mgagor or @aupier of any Building insured by thigolicy wherel the risk of Damage is
increasel without the authority or knoviedge of any mortgagees shall not prejudice the interest of the mortgagees in
this irsurance proviad they shall notify the Insers immedigely on becoming aware of such increasgsk and payn
additional premium if requigd.

1.20 Non Inwalidation

Any act,omission or alteration, unknown to You or beyond Your control, which increésessk d Damagewill not
invalidate this inswance if, inmediately You become aware, You givetioe to the Irsurers and pay an additional
premium if requred.

1.21 Reinstatemern by the Insurer

If any Property Insured is to be reinstated or replaced byltisier You shall & Your own expense provide alich
plans documents, books and information asay be reasondly required. The Insurer shalbhbe boundto reinstate
exactly but only as circumstances permit and in a reasonably sufficient manner anehdkenum amount payble in
respect of any one dhe items hsuredis its Sum Insured.

1.22 Removal ofDebris
The insirance by each item of this Se extendsto include costs athexpenses necessarily incurred by You with the
Insurers consent in:
a) removing déris;
b) dismantling and/or demolishing; and
c) shoringup or proging;
of the portions of the Propertynsured as a r&ult of Damage insured against this Polig.

Excluding anyasts or expenses:
a) incurred in removing debris except from the site of such propelestroyed or danaged and the area
immediatelyadjacent b suchsite; and
b) arising from pollutioror contaminaton of property not insured byhis Section.

The liability ofthe Insurers in respect of any item shall in no case exceed the limits stattk iBass of Clairs
Settlement.

1.23 Repairs and Altrations

Tradesmen may be employed to effect repai or minor aerations in all or any of the uldings insred without
prejudiceto this insurance.
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1.24 Sale of Property Insured

If at the time of Damage Yobave ontracted to Il Your interest in any Builty insurel by this Policy and the
purchase has nobeen, but § later, completed, the purchaseon compléion of the purchas (if and so far as the
property is not otherwise insured against such Damagéibyor on his behd), shall be entitled to the énefit uncer
this Section so far as it relates tach Damage ithout prejudice to the rights antiabilities of You or the burers until
completion.

1.25 Seasonal Increase
The Sum Insured in respect of Stagknaeaseal by 30%during the months of NovembeBDecemberand Jamary or for
any other period selged by You ad stated in the Schedule.

1.26 Subrogtion Waiver
In the event ofa claim arising under this Section the Insurers agree to waive any rights remerdelief to which they
might have become entid by sulbogation against:

a) any Company standing ielation ofparent to subsidiary (or subsidiato parent) to You; and

b) anyConpany which is a subsidiary of a parent company of which You are a sulysidiary
in each @se withn the meaning of the Companiést or the Companies (NI) Order, as appropriatejreent at the time
of Damage.

1.27 Temporary Remoal
The Preerty Insured by ths Sction (other than Stock if insured) is covered whilst temporarily remowedlganing
renovaion, repair or similar purposeelsewhee and n transit to and from the cleanersenovatorsor repairers, all in
the Territoiial Limits The liability othe Insurer under this clause in respect of each item of this Section for amae
occurting elsevhere than at the Premises shabt exced £50000.
Excluding:

a) property insofar a it is othewise insured; or

b) property temporaily removed to motor vehicleand motor chassis licensed for normal road use.
All the terms and conditionsfdhe Poligy exceptinsofar as they are varied lifiis condiion shall apply as if they had
been incoporated heein.

1.28 Temporary Removal of Documén

The insirance of deeds andther documents (including stamps thereon) manuscripts, plans and writingves§ e
descrption, canputer systems records and bk® (written and printed) extends to cover such prefty for anamount
not exceeding £5,000 whilsémporariy removed to any gmises not in Your occupation and in transit to and from
these premises all ithe Teritorial Limis but excluding property indar as itis otherwise insured.

1.29 Theft Cover Exterien

Any cove provided under this Section iespect oftheft is extended 6 include:

a) Theft Damage to Buildings
Where there is no building insurance undeis Sction the Insirers will pay for loss or daage (excepfor fire) to
that part of the Premiseseferred toin the Schedule containing the gyerty insued under this Sean directly
resulting from theft or attempted theft. Provided always that Yae ¢he owner of suchPremises or are legally
liable for suchdamageand subject always to the Insusgsmaximum &bility not exceeding £50,000.

b) Theft of Kegp
The Insurers wilpay the reasonable costs necessarily incurred in replacing external door évcke Property
Insured following the loss of keysy:
i) theft from the Premises or registered office mom the tome of; or
i) theft following holdup whilst sich keys are in thpersonal custody of;
You or any principal director, partner Employeeauthorised to hold such keys

Provided that the maximumraount paydle inany one Period of Insurance shadit exceed:
i)  £1,000 in respect of any one Preses; and
i) £25,000 in aggregate

1.30 Trace and Access
The Insurers will pay the reasonable costs necessarilyrgatuny Youin locating the source and subsequentaking
goodof Danage resulting from:
a) the escape ofvater from any tank apparatus or pipe; and
b) acddental danage to cables undground pipes and drains serving the Premises.
Provided that the maximum amoupgyabk inany one Rriod of Insurance shall noteeed:
a) £25000 inrespect of any one occurrence;@n
b) £25,000 iraggregate.
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1.31 Tree Felling and Lpping
The Irsurers will pay theods and expenses necessarily and reasonably incurred by You in:
a) felling, loppng ard removing trees belonging to You or for wdi You areesporsible at the Premises and
whichare an immedite threat to the safety of lifer of Damageo the Property Isured;
b) removing fallen trees belonging to You or for which You are responsiil®rdy where there has been
Damage to Property sured.
Provided that the Insurers will not be e for:
a) legalor local authority costs invodd in remowung trees;
b) costs inarred solely to comply with a Preservation Order;
c) costsincurred in respect obutine maintenance.
The liability of the Insurershall notexceed£2,500 any one claim.

1.32 Unauthorised Use of Utities

The Insurers will pay theost of meered electricity gaor water for which You are legally responsible arising from its
unauthorised se bypersons takingpossession, or occupying ti&remises \vthout Your authority provided that the
Premises haveeen inspected weekly by a rempsible persn and You shall k& dl practical steps to terminate such
unauthorised use as soon as it is diss@dandthat the i & dzNB ND & Y| E Aawydaie dds Ahll dok dxdeéde
£25,000.
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Section 2-Busness Interuption

Certain words have spcific meanings for the purposef this Secion, these are show below, and the General
Definitions shownon page 15also apply to this SectionThe Gereral Conditons in SukSection16A and Geeral
Exclisionsin Sectionl7 also apply to thisSection.

Definitions for Section 2- Busines Interruption

For the purpos of these definitions any adjustment implemented in current cost accounting bhaisregarded.

Business Interruption
Businesdnterruption shdl mean loss resulting from inteuption of orinterference with the Businessarried on ly You
at the Premiss n consequence dbamageo property used by You at the Prégas for tie purpose ofthe Business.

Defined Peril

Defined Peril shall meafire, lightning, explosion, aircraft or other aeridkevies or articles dropped from aircraftro
other aerial dewes, riot, civil commotion, strikers, lockedut workers, persas taking @rt in labour disturbances,
malicious persons, earthquake, storiitgod, escapeof water from any tank, apparatus orga orimpact by any road
vehicle or animal.

Territorial Limits
Great Britain, Northern Ireland, the Channel Islands, andighe of Man

Incdent

a) Loss or destructio of orDamageto property used by du at the Prenises for the purpose of the Business; o

b) Loss destruction of orDamageto Your bodks of account or dter business books or records at the Premises in
respect of Bok Debts.

Indemnity Period
The period bemning with the occurrence of the ¢ident and erding not later than the Maximum IndemgitPerod
thereafter during which the resultsf the Business sl be affected in consequence thereof.

Maximum Indemnity Perad
The Pend asstatedin the Schedule.

Turnover
The money paid or payabte Youfor goods sold and delivered and for servicesdered in the course of the Business
at the Premises.

GrossProfit

The amount by which:

a) the sum of the amount of the Turnev and theamount of the closing stockral work in progress shall exceed

b) the sum of the amount of the opening stock and work irrqgres and the amount of the Uninsured Wang
Expenses.

Note: Theamounts of the opening and closing stocks (including wopgtogres} shal be arived at in accatance with

Your usual accounting ntatds dwe provsion being made for depreciation.

UninsuredWorking Expenses

Bad debts purchase@ess discounts r&ived) carriage packing and freight and discounts allowed, amigtherwis
stated inthe Schedule.

Note: The words and expressions usethis ddinition shall have the meaning usually attachtothem in Your books
and accounts.

RentReceivable
The morey paid or payable to You for accommodation and services peavid the ourse of the Business at the
Premises.

Gross Revenue
The money pa or payableto You for services rendered in the e¢ea ofthe Business at the Premises.
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Esimated Gross Profibr Estimated Gross Revenue

The amount declared by You to Us @presentng not lessthan the Gross Pfid or Gross Revenue which it is
anticipated will be earned by the Business during thesfiicid year most nearly concurrent with tHeeriod of Insurane
(or a proportionately increased multiple thereof where the ktmum Indenmity Period exceeds twelve mahs).

Actual Gross Profit or ActudrossRevenwe
The Gross Profit or Gross Revenue edrduiing the financial year most nearly omurrent with the Peod of Insurance
(or a proportionately increased multiple thesf where he Maxmum hdemnity Period eseeds twelve months).

Rate of Gros#rofit
The ate of Gross Profit earned on the Turmoduring the financial year immediately kg€ the date of thdnddent.

Annual Turnover
The Turnover during the twelve mdrg immediaely bdore the date of the Inident.

Standard Turnover
The Turnoer during theperiod in the twelve months immediatelyefore the date of the Incident which corsponds
with the Indemnity Period.

Annual Rent Receivable
The Rent Receivable dng the twelie morths immediately before lhe date of the Incident.

Standard Rnt Re@ivable
The Rent Receivable during the periodthe twelve months immediately before thelate of the Incidet which
corresponds with the Indemnity Period.

Annual Gross Reenue
The Goss Rvenueduring the twelvemonths immediately before the datef the Incident.

Standard Gross Revenue
The Gross Renue during the period in the twelve monthenmediately beforethe date of the Incident which
corresponds with the Indemnitieriod.

Under Rae of Gross Profit, Annal Turnover, Standard Turnover, AnabRentRecevable, Standard Rent Receivable,
Annual GrossRevenue and Standard Gross Reveaggustments shall be ade as may be necessary to provide for the
trend of the Businesand for wariations inor other circumsinces affecting the Business eithzfore or after the
Incident or which would have affied the Business had the Incident not ocedrso that the figresthus adjusted shall
represent as nearly as may be reasdggtracticale the resuts which but forthe Incident would have been obtathe
during therelative period after the Incident.

Outstanding Debit Balances
The total recorded ebits adjusted for:
a) baddebts
b) amounts debited (or invoiced but not debited) andedited (induding credi notes and cash at passed
through the books at theime of the Incident) to the credit accounts of the Bimessin the period between
the date to whech the last monthlyecord relates and the date of the Incident
c) any abnormal condion of trade which hador could have had material effect on the Business
so that the figures thus adjusted will represent asamly s reasonably practicable those whictowd have been
obtainedat the date of the Incident had the Incident not occurred.

Cover

In the eventof Business Inteuption the Insures will pay to Youn repect o each item in the Schedule the amourit o
lossresulting from such interruption onterference providd that at the time of the happening of the loss, destruction
or Damagethere isan insirance in force ceering Your interest in the propertst the Premses against such loss,
destruction orDanageand that:
a) payment shall have been maade liability admited therefore; or
b) payment would have been made or liability adi®d therefore bu for the operation of aproviso in such
insurance excludintability for losses below a specified amount.
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Limit of Liability
The Liability of the Insursrunder this Sectioshall not exceed:
1) 133.33% of the Estimated Gross Profit diriated Gress Regnue $iown in the Schede
and
2) 100% of the Total Sum Insursldlownin the Schedule for each other item statedtie Stedule.

Basis of Claims Settlement

Gross Profit/Estimaed Gross Profit
(if shown as operative in the Schedule)

The irsurance idimited to loss of Gross Profilue to:
a) reduction in Turnover; and
b) increase incost of working;
and the amount payablas inc&emnity shall be:
a) inrespect of a redu®n in Turnover:
the sum produced by applying the Rate of Gross Profit to the amhdy whid the Turnower during the
Indemnity Period shall fall short of ti@andard Tunover in consequence of the Incident;dan
b) in respect of increase in cost of working:
the additional expnditure (subject to the provisions of the Uninsured Workingdhses Clage) neessaily
and reasonablyncurred for the sole purpose of aidingor diminishing the reduction in Turnover whidhut
for that expenditure would have takergre during the Inemnity Period in consequence of the Incident but
not exceedingthe sum praluced by apgying the Rate ofGross Profit to the amount of the dection in
Tunover avoided
less any sum saved duritiie Indemnity Period in respect of such ehas and expensed the Business payable out of
Gross Profit as may cease or leeluced in onseqience d the Incident.

Provided that:

if the Sum Insured bthe item on Goss Profit be less than the sum prodddey gplying the Rate of Gross Profit toeth
Annual Turnoverdr a proportionately increased multiple thereof where the Maxim Indemniy Perod exeeds
twelve monthg the amount payable shall be progmnately reduced.

Gross Revenue/Estimated Gross Raue
(if shown as operative in the Schedule)

The insurance imited to:
a) loss of Gross Revenue; and
b) increase in cost of woikg;
and the amouwnt payable as indemnitghall be:
a) inrespect of loss of GreReveme:
the amount by which the Gross Revenue dgrthe Indemnity Period shall fall short dfie Standard Gross
Revenue in consequence of the Incident; and
b) inrespect of incrase in cosbf working:
the additional ependiture necessarily and reasonabigurred forthe sole purpose of avoiding or dimihiag
the reduction in Gross Revenue whicht ar that expenditire would have taken place during the Indemnity
Period in consguence of he Inédent but not exceedinghe amount of the reduction in GrosRevenwe
thereby avoided
less any sum saved duringetindemnity Period in respect of such chasgand expenses ohé Business payable out of
Gross Revenue as may cease or beiced in cosequerte ofthe Incident.

Provided that:

if the Sum Insured by thitem on Grass Revenue be less than the Annual Griesseme (or a proportionately
increased muiple thereof wherethe Maximum Indemnity Period exceeds twelve months) the ama@qaytable shll be
proportionately reduced

32



Section 2-Busness Interuption

Rent Receivable
(if shown & operative in the Schedule)

The insurance is limiteto:
a) loss of Rent Receivable; and
b) increasen cost of working;
andthe amount payable as indemnity shall be:
a) inrespect of Ies of RenReceiable:
the amount by whib the Rent Receivable during the &mnity Periodshall fall short of the Standard Rent
Receivale in consequence of the Incident;dn
b) inrespect of inmas in cost of working:
the additional expenditure necessariind reasoablyincurred for the sole prpose of avoiding or diminishing
the loss h RentReceivable which but for that expendituwoud have taken place during the Inderyni
Period in consegence of the Incident but not exceeding the amount of the retloic in Rem Recévable
thereby avoided
less any sum saved during the Indetprierbd inrespect of such charges and expensethefBisiness payable out of
Rent Receivablas may cease or lreduced in consequence of the Incident.

Provided that:

if the Sum Insuredby the item on Rent Receivablbe less than the Annual Rent Reeble (or a poportionately
increased multiple therelowhere the Maximum Indemnity Period exceeslgelve months) theamount payable shall be
proportionately reduced.

Additional Increase inCost d Working
(if shown as @erative in the Schedule)

The insuance islimited to the additional expenditure beyortthiat recoverable under clause b) of any item Gross
Profit or Gross Revenue of this insurance necessarily and reasonaligreédcin coisequeance ofthe Incident forthe
sole purpose of avoiding or dimshingthe reduction in Gross Profit or Gross Reverwhich would have occurred
during the Indemity Period but fotthat expenditure.

Additional Cost of Working only
(if shown & operativein the Scheule)

The insurane is limited to Additional Cost @¥orkingonly and the amount payable as indemnity dhia the additional
expenditure necessariland reasonably ingued in order to minimise any interruption or interference wittne
Business duing the Indemnity Periodh consequence of the Incident.

Providedthat:

the liability of the Insurers shall beormorethan 50% of the Sum Insured for sumiiditional expenditre arising in the
first 3 months following the date of the Dage or 10%0f the Sum hsured for the addional expenditure in any one
month theredter but the Insurers liability shall not exed the Sum Insured as stated in the Schedule

Book Debts
(if shown as operative in the Schedule)

If any of Your books of amant or other busnessbooks or records tathe Premises suffer loss destrumtior Damage
preventing You from tracing or establish the Outstanding Debit Balances, the Irems will indemnifyYoufor:
a) the difference between the Outstanding Debit Balaneesl the tdal of the amounts received otraced in
connection with such batees;
b) the addtional expenditure incurred with the eentof the Insurers in tracing and establK A y 3  Odza i 2 Y S NX
debit balances after the Incident.
Provided that:
a) if the Sum Insted is lesghan the Oustanding Debit Bances the amount payable shall beoportionately
reduced,
b) You shall:
i)  maintain a recorcelsewrere than in the building in which theriginal records a kept showing the total
amount outstanding in the credit accots of theBusiness atthe end of each meth and in the event of
an Incidentgivingrise 1 a claim shall supply that record toghinsuers;
ii) keep all business records in whicredit accountsf the Business are shown stored in fire resisting safes
strongooms or chinetswhennot in use.
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Exclsions

What is not coveredsee ale Geneal Extusions):

1

2)

3)

4)

5)

6)

7

Business Interruption causdxy orconsisting of:

a) inherent vice, latent dfect, gradual detaoration, wear and tear, frost, change in water table levisl,awn
faulty or defective design or mateals;

b) the bursting by steam presseiof avessel machine or apparatus in which internadesaire is due to steam
only and belongindo You or under Yir control other than in respect of any boiler or economiser the
Premigs ora boikr used for domest purposes only;

c) pressure waves caad byaircrdt or other aerial devices travelling abnicor supersonic speeds;

d) faulty or defetive workmanship, perational error or omission by You or any of Y&mployes;

but this shdl not exclude subsequent Buséss Interruption which itself ressl from a cawse not otherwise

excluded.

Business Imrruption caused by or consisting of:
a) corrodon, rust, wet or dy rot, shrinkage, evaporation, loss of weight, dampness, dsgnmarring scraching,
vermin or insect;
b) change in temperature, coloudakour,texture or finish;
c) theft or attempted theft;
d) joint leakage, failure of welds, crackingsadturing, collapseor overheating of boilers, economisers,
superheaters, pressuneessels oany ange d steam and feed iping in connection therewith;
e) mechaical a eledrical breakdown or derangement of theagticuar machine, apparatus or equipment in
which such breakden or derangement originates;
f) the deliberate act of a supply dertaking n withholding the supply of wier, gas, electricity, fuel or
telecommunication services;
but this shall not exclude:
a) such Business Interruption not otherveiexcluded which elf results from a Defined Peril or from any other
accidentaloss destration or Danage
b) subsequent Bsiness Interruption which resultsoin a @use ot otherwise excluded.

Business Internption caused by or consisting of:
a) subsidenceground heave orahddip unless resulting from fire, explosion, earthquake og #scape ofvater
from any tank apparatusor pipe;
b) normal settlement or beding dovn of new structures;
c) acts of fraud or dishorsty.

Business Interruption arising directly indirectly from
a) disappearance unexplained or inventory shortage, misfilingnisplacingof information;
b)

i) erasure, los, distortion or corruption of infanation on conputer systems or other records, programis
software caused deliberately by rioterstrikers, lockeebut workers, persons taking part in labour
disturbances or civdiommotionsor mdicious persons;

ii) other erasure, loss, distortion or corrupth of information on computer systems or other recad
programs or software unless resulting fnoa Defined Perihsofar as it is not otherwise excluded.

Business Interruptiomesulting fom destruction of or Damageto a building or structure used by Yat the
Premises caused by its own collapse or ciagkurless resulting from a Defined Perikafar as it is nobtherwise
excluded.

Business Interruption in respect of movalpropertyin the open, fences and gates;aused by wind, rain, hail,
sleet,snow, flood o dust.

Business Interruption:

a) caused W fire resulting from its undergoing any hié@g process or anprocess involving the application of
heat;

b) (other than by fie or explogn) resulting from its underging any process of production, paa, treatmen,
testing, commissioning, servicing r@pair.
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8) Business Interruption:
a) caused byreezing;
b) caused ly escape of water from any tank, apparatus or pipe;
c) caused (otler than byfire or expbsion) by maliciosi persons not acting on behalf of iorcomection with any
political organisation;
d) causel by heft or any attempted theft; or
e) to fixed glass;
in respet of any Building which is Empty.

9) Business Interruption in reect of:
a) glass (oher than fixed glassghina, earthenware, marble or othéragileor brittle objects;
b) property in transit;
c) vehcleslicensed for road use (including acseses thereon), aavans, trailers, railway locomotives, rolling
stock, watercrafor aircrédt;
d) property or structures incourse of construction or erectionnd materials or supplies in connection with all
suchproperty in course of construction or ereoti;
e) land, roads, pgements, piers, jetties, bridges, culverts or excavations;
f)  livestock, graving @ops a trees;
other than in respect of such Business Intgstion causedby a Defined Peril insofar as it is notherwise
excluded.

10) Business Interruptio directly or indiectly caused by or arising from any programming or operatoorei¥irus @
Simlar Mechanism oHacking

For the purpose of this exclusiohe following Definitions apply:

a) Virus or SimilaMecharism shall mean program code programmgimstruction or ag set of instructions
intentionally constructed with the abilitto damageinterfere with or otherwise aversely affect computer
programs déa files or gperations whether involving seteplicaion or not. This definition of Virus or Sikar
Mechanism inealdesbut is not limited to trojan horses, worms and logic bombs

b) Hackingshall mean urauthorised accesto any computer or other equipmentrccompaent o system or
item which processes storésansits or retrieves data.

Clauses & Qaditions that applyto Section 2- Business Interruption

2.1 Alternative Trading

If during the hdemnty Pefod goods shall beold or services shall be renderetdewheae than at the Premises for the
benefit of theBusiress either by You or by others on Ybehalf, the moneypaid or payable in respect of such sales or
services shall berbught intoaccouwnt in arriving at the Ttnover during the Indemnity Period.

2.2 Automatic Renstatement after a Loss

In the event oflossthe limits stated in the Basis of Gta Settlement wilbe automatically reinstated from the date of
the loss unless vitten notice to the cortrary is given elter by the Insurers or You and Yduels pay anyrequired
premiums for reinstatement fronthat date.

2.3 New Business

For the purpose o&ny claim arisindrom an Incident occurring before the completion of the firgays tradirg of the
Busness at the Premses such loss will be ascertaineddpplying the Gross Profit Gross Revenue or Rent Retxe
earned during the period between thr@dommencement of théBusness and the date of the Incident to the amount by
which the Gross Rifit Gross Rvenue or Rent Retvable during the period of interption or interference will have
fallen short of the poportional equivalent for that period of # Gross Profit or ssRevenue or Rent Receivable
realised during the period betaen the conmencenent ofthe Business anthe date of the Incident.

2.4 Paymentson Accaint
Payments on Account may be made during theemmnity Period if required.
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2.5 PremiumAdjustment
The folbwing provisions apply separately to each item on Gross Ryofiross Reenue.

a) Where the premium paids not provisional.
At the end of he Perbd of Insurance the Insurers will allow a prata return of premium (not exceeding 50% of
the premium paid)f the premium calculated at the appropriate rate on the ActGabss Praf or Actual Gross
Revenue (aseported by Your auditors) is leggan the prenmum paid.

Provided that if the Actual IBss Fofit or Actual Gross Revenue has besffected by Damagas insured the
Insurers will add to the amount declared theditibnal anount of Gros Profit or Grosfevenue which would
have been earnedn the relative financial year had the Damage notcaed and the adjusted figure will be
deemd to be the declargon.

b) Where a provisional premium is paid.
The premium paid athe commercementof each Period of Insamce is provisional and You shalcldee o the
Insurers within six months of the expioy each period the Actual Gross Profit octdal Gross Revenwsreported
by Your auditors.

The premium will be calculatest the appopriate rateon the declaratio and the premium paid will be adjiesl
asstated below provided that if the Actual Gro8sofit or Actual Gross Revenue has beereetitd by Damage as
insured the Insurers will add to the amount declared the addial amountof Gioss Pofit or Gross Revaie
which would have been earned the rehtive financial year had the Damage not ocadrandthe adjusted figure
will be deemed tdoe the declaration

i) Ifthe insurance is on the Gross Profit or Gross Revenuis:bas

If the premium catulated is:
a) less han the premium paid
the Insurers wi repay the difference to You but not exceeding thdifference between the
premium paid and thgremium payable 0/%0%of the Sum Insured;
b) greater than the premium paid
You shalpay the diference butnot exceeding thelifference between the premium paihd the
premium payable on the full Sum Insured.

Inthe event that no declaration is receivedthin six months othe expiry of the Period of Insurance the Sum
Insured will bedeemed to e thedeclamation and the addional premium due will become paybh

i) If the insurance is on the Estimated Gross RrafiEstimated Gross Revenue basis:

If the premium calculateds:
a) less than the premium paid
the Insurers will repay the défence to 6u;
b) greaterthan the premium pid
You shall pay the difference.

2.6 Professbnal Accountants

The Insurers will pay the reanabe charges payable by You to Your pssfenal accountantfor producing
information required by the Insurers, undde) of the Claims Preedure (on page7), and for reporting that such
information isin accordance with Your accounts, but not &myother purposes in the preparation of any icta
Provded that the sum of the amount payable under this clause ane amount dherwise pawble under the Paty
shall in no case exceed the Sum Insured

2.7 Renewal Clause

(Applicable if Estimated Gross Rtor Estimated Gross Revenue Cover is opergative

Priorto each reneval You shall provide the Insurers with the EstietaGross Rifit or Estmated Gross Reveraifor the
financial year most nearly conaent with the ensuing Period of Insurance.

2.8 Uninsured Working Expenses

If any working expenses of th&usines are not irsured by this Section (having been deducted invarg at theGross
Profit as defined heren) then in calculating the amount recovetabunder this Section as an increase in cost of
working, that proportion only of any additional expditure shall be browght into account which the Gross Profit bears
to the sum of tle Gross Prafand the Uninsued Working Expenses.
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2.9 Value Added Tax
To the exent that You are accountable to the tax authaes for Value Added Tax all terms in this Sectghallbe
exclusiveof such tax.

Extensions that apply to Section-2Businesdnterruption
(Opeative only i stated in the Schedule)

The maximum amau payable in respect of the following extensionsadiinot exceed in respect of any one event the
percentageof the Suminsured as shown in the Schedule or the monetarpant whicherser is the ¢sser

21 Contract 8es

This Section includes loss as insubsdthis Section resulting from interruption or inference with the Business in
consequence of an tident & any site n the Territorial Limits not in the occupation odlywhere Ya are carryng ou
a contract.

2.2 EssentiaEmployees
This Section includdsss resulting from interruption of or interferencevith the Business carried on at the Premises
following bssof anEnployeefrom Your service as a result of:

a)

i) death ofthe Employe;

i) bodily ifury which, inthe2 LIAY A2y 27F §(KS L ywildaNSlNERihood Beventthef 2 FF A C
Employeefrom carrying out their usual employment or usual occut for the remainde of their life,
caused solely and directly by \eok, accidetal, exterral ard physical mans not otherwise excluded by
the terms ofSecton 8¢ Personal Accident;

b) the Employeewinninga prize on the national lottery, premium bonds fwotball pools provding their win
exceeds £100,000;
but excluding loses where lhe Employee
a) hasbeen employedy You for a period of less than 12 months
b) hasserved notice or has been served notice ohtération of their employment prior to the occurnee;
¢) hasbeen absentfrom work through sickness, disability or suspensior a peiod exceedig 4weeks at the
time of the occurrence.
The insurance by th extension shall only apply for the period begingiwih the death or permanent total disabilityro
lottery win, premum bond win or football pools win and lasting nadger than 3months theeafter.

2.3 Failure d Supply
This Section includes loss resudtifom interruption of or interference with the Bugessas insured as a result of
failure of supplydue to Damage of:
a) electricity at the terminal ends of the service pioR S NIe& at h& BrRises;
b) gasatttf & SNWAOS LINPOJARSNDAE YSGSNB i GKS t NByArasSa
c) wateNJ I & GKS aSNIIAOS LiNBghé Rrenisds Zothaf thanyby diiotight),) 02 01 & $
d) telecanmunicatonsservices (excluding the provision of extranets or accessit presere on the iternet or
accessda applications and related services ovee thternet) at the incoming line terminals or revers d the
Premises but excluding satellites;
not occasimed by the ckliberate act of any service provider nor by theemise by ay such proider of its powerto
withhold or restrict supply or provisioof telecommunication services.
Special Conditionapplicable to this clause:
1) the Maximum Indemnity &iod stall not exceed 3 months in respect of telecommunications seggic
2) the Indemnity Peria@ shdl commence 2 hours after the commencement of the faitu of supply including
telecommunications servicemd nd as stated in the Definitions.

24 Murder Suicide& Defect
This Sectioris extended to include loss directly resulting framerruption of or interfererce with the Businessarried
on by You athie Remisesin consequence of;

a) murder or suicide occump at thePremises

b) injury or illnesssustaired by any guest arising from, or traceableto, foreignor injurious matter in food or drink
provided on thePremnises

¢) the closing of the whole or part of éhPemisesby the orderor on the adviceof a competentPublic Authority as
a result of-
i) defects inthe dransor sanifry installations at thé&remises
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i) the Premisebecominginfested with vermin or pests
For the purpose of this clause, Indemnity Perimears the period during which the Busineshkall be affeted in direct
consequence of thénterruption or interference canmencing the date the restrictionsn the Premiseswvere applied
for a perbd na exceeding liree months thereafter.
The maximum amounpayale shall not exceed in respect of aoye loss 10% fothe Sum Insuredr £100,000
whichever is e lesseamount.

2.5 Public Utilities
This Section includes loss as insured by 8@stion reslting from intaruption or interference with theBusiness in
consequence of loss destruction @amageo property atany:

a) generating station or subtation of the publt electricity supply undertaking;

b) land based premises of the public gagpply undertking or of any mtural gas producer linked dirdgt

therewith;

c) water works and pumping stations of the lplic water sypply undertaking; and

d) land basedremises othe puHic telecommnunications undertaking;
from which You obtain electricity, gasater or £lecanmunicatiors services within the Territoridlimits whid stall be
deemed to be an Incident.

2.6 Prevertion of Acces

Subject to the terms and condins of ths Secti, loss resiting from interruption of or interference with the Business
in consequene of loss, destuction of or Damageto property within 1 mile of the Premises, where such loss,
destrudion or damageshall prevent or hinder the usef or accesso the Premises, wiether or not Your Premises or
Your property in the Premisesdsmaged, sall be deemed tobe an Incident, but excludingde resultingrom loss or
destruction of orDamageto property of anysupply undertaking from whiclvou obtain edctricity, gas, wate or
telecommunications services which prevents or hinderssigply of sch ®rvices.

2.7 Fecified Customers
This Sectionnicludes lossasinsured by this Section resulting fromterruption or interference with the Businasin
consequece of bss,destrudion or Damageat the premises of Your customers as statethin Schedule

2.8 Srecified Supliers
This Section includes loss insuredby this Section resulting from interruptioor interfererce with the Business in
consegence of lossdestrudion or Damaeat the premises of Your suppliers as stated in the Schedule

29 Storage fes

This Sectio includes loss as insured by ghBection rsulting from interruption or interferencewith the Busings in
consequence of loss, deattion or Danageat the premisesof any site where Your goods are stored in the Territorial
Limits, whichshallbe deemedo be an Incident.

2.10 Transit

ThisSection inaldesloss as insured by this Section regg from interuption or interference with tle Business in
consegence of loss destruction orDamageto Your property while in transit inr@at Britainor Northern Irdand, but
excluding loss in respeof impactto or collision with the conveying road @ail vehicleor waterborne craft.

2.11 Unspecifed Customers

This Setion includes loss as insured by this Section resulting from interruptointerference with the Business in

consequence of loss, desction or Damaye at the premises of any of Your Gusers, all in he Territorial Limits,
which dall be deemedo be an Incident.

Provided that for the purposes of this extension the term Oostrs meanshe companiesorganisations or individuals
with whom, at thetime of the Incident, You have contraais trading relaionships to supply goods oesvices.

2.12 Unspecified Suppliers

This Section includes loss as insured by this Section restitong interruption or interference with the Business in
conseaience of los, degruction or Damageat the premisef any of Your gppliers, manufacturers or po@ssors of
componentsgoods or maerials, all in the Territorial Limits, which shall be deemetie¢ an Inaent, but excluding loss

resulting from loss or ektruction d or Damageto property of any supply ureftaking from wilich You obtain

electricity, g&, water or tdéecommurications sevices which prevents or hinders the supply of such services.
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Certain wads have specifc meanings for the purpose of tlsi Section, hese are shown below, and the General
Definitions shownon page 15also apply to this 8ction. The Geeral Cmditions in SubSection16A and General
Exclusions in Sectioh7 also appy to this Setion.

Definitions for Section 3- Goods In Trasit

Clothing and Personal Effects
Personal possessis of You or Yo drivers worn or carried dimg transit exluding cash bank ndes credit cards
watches and jewellery.

Consignment
All propety sent atone time in oneor more packages in one load the same deshation.

Damage
Loss or destruction ofrdamage

Money

Cash, bank and currency noteheques, pdal orders, money oders, crossed bankers drafts, current postage stamps,
unused units in frarking machines,National Savings Stamps and Cégtifes, Natnal Insurance Stamps, trading
stamps, dt tokens, custoner redemption vouchers, VATuchase receits, credt company sles vouchers, credit card
counterfoils, travellers tickets ah insofar & sud are nototherwise insured, holidays withay stamps ad luncheon
vouchers.

One Event
Any one acurrence or sées of occurrences attributaélto one orighal caus.

Property
Goods,Toolsand all other itemsbelonging toYouor for which Youare responsble relaing to the Business shown in
the Shedule excpt for any goods specifically excludedthis Section.

Territorial Limits
Anywhere inGreat Britain Northern Ireland,the Channel Islands, the Isle of Man and the Republic ofndalzcluding
seaor air transits between these territories.

Tools
Tools,tool kits or test equipment which You ewor are hired lg You or used by You in contiea with the Business
andfor which You are responsible.

Vehicle
Motor vehicle, articulated Maicle, traibr, mi-trailer.
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Cover

In the eventof Damage to Property in transit to ddasgtions withinthe Territorial Limits whilsbeing carriedby
Vehides operatedby You, hauliers, rail or post, the Insurers will pay Youtiae of the Prerty at the time of the
Damage or, at theioption reinstate, replace or repair the Property. the event of Danage affecting labels, capssler
wrappersthe Insuer shall nd be liable for more than an amount sufficient to pay the cobhew labés, @psules or
wrappers and the cost of reconiining the Poperty but in no event shall the Insurére liable for nore than the
insured value ofhe damaged Riperty.

Cower commances when the Property is lifted immediately prior to despatcHoadingand @ntinues wntil arrival at
destination incluéhg unloadim.

Cover includes temporary housing ihd course of trasit, whether on or off the mans of conveyace, anddoes not
include temporary housing of Property unloaded from a Vehickngtpremise owred or rened by You.

Cover includes incominsupplies ad Roperty consigned to You from addresswithin the Teitorial Limits if it is Your
responsibiliy.

Limit of Liability

The liability of the Insurers under this Section shall exteed anyLimit of Liabiity as stated in the Schedule ony
other Limit of Liability as stated herein.

Extensons

Expenses

The Insurers will pay expensesasonably inarred for which Youare responsible in:

a) the removal of debris and site clearanceRyoperty dmagel whilst n transit from the immediate areaf the site
where the Damage occurred;

b) transfering Property b any other Vehicle followinfire, collision, overurning or inpact of the conveying Vehicle
including carrying the Propertyp the orighal destinationor to place of collection;

c) reloadng onto theVehcle any Property which has fallerofn the Vehicleand

d) re-securing the Property ere there isdangerows movement d the load in transit.

Subject to a limit of £5,000 in resgenf any ongoss

Clothing and Personal Effects

In the even of the payment of a claim under this Section fordrerty the Insuers will also pay up to £5001f Damage
to dothing and PersonaEffects (excluding wear and tear) whilst they are in Vehmpesated byYoubut the Irsurers
will not pay for audio visal and teleommunications equipment or clothing watels and jewelleryvhilst being worn.

Ropes andSheets

The Irsurers wll pay forDamage (excluding wear and tear) to tarpaulins, sheets, trailgains,ropes chainswebbing
straps and packing matetg@which bebng to You or for which You are respongbwhilst carriel on any Vehicle
operated by Wu.

Subject b a limt of £1,000in respect of any one loss.
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Exclusions

What isnot covered(seealso Genaal Exclusions):

We will not provile an indemity in respect of:

1

2)

3)

4)

5)

6)

7

8)

9)

Damage caused by:

a) defective or inadguate packing insulation or belling, inadguate daumentation, disappearance or
unexplained or inventory shortage;

b) evaporaton or ordinay leakage;

c) vemininsects wear tear inherent \@édatent deéctgradual deterioration;

d) an existing ohidden defect;

e) vibration denting scratchingrdoruising;

f)  mechanicalor electriaal breakdown derangement defect or failure.

Shortage in weigh

Damage aused by deterpration or variation in temperatue unless diectly consequent upon fire, theft or
overturning or collsion of the carrying Vehicle.

Damage arisig from:
a) confiscationrequisition or destruction by order of any government or guplic authaity;
b) riot civi commotion strikes lockouts or teur disturtances.

Damage;
a) occurring outside the Tetorial Limits;
b) not connected with the Busirss.

Damage to

a) jewellery preciousstones watches clocks gold and silver articles furs curios;
b) wines spiritgperfumes and dbacco products;

c) audio visual eqyument;

d) compuer hardware and software;

e) rare books andavorks of art;

f)  Money and bullion

g) non ferrousmetals;

h) livingcreatures;

i) explosies;

unless such Property is specifically stated in the Scleemhiinsuredndthe Damageés not otherwise excluded.

Damag@ caused byheft or attempted theft of the Propertynsured and/or Bols and/or Clothing and Pensal
Effects fom any unattended Véicle being any Vehicle with no person in charge or keepieg\ehicle uder
observationand able to observe or prevent grattempt byany person to interfere with the Vehiclenless You
haveensured that:

a) all doors windavs and other pints ofacess havéeen locked where locks have been fitted; and

b) allmanufactué NB Q yaldicesirddeien put into effect; and

c) the keyshave beenemowedfrom any unattended Vehicle; and

d) unattached trailes have anthitching deviceditted and they are pu into effed.

Damage resulting from theft or attempted theft from anyaitended Velicle during the hours from 9pm until
6am unlessch Vehiclas garaged in:

a) a securely locked buildimaf substantiahature; or

b) acompound which resecure walland/or fenaes and ecurely locked gates.

Property in transit for hire or reward.

10) loss of maket, loss of pofits, delay or any Consequentladss.

11) the Excesas stated in the Schedule.
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Clauses & Conditios that apply to Section 3 Goods In Transit

3.1 Average
If at thetime of the Damage the Sum Insured is less than the totalevafihe Prgerty You willbe considered as Your
own insurerfor the differenceand bear a proportionate share tfe loss.

3.2 Basisof Claims Settlement

This wil normally bea paymen in money hut the Insurers have the option to repair, replace or reinstRroperty dst
or damaged.

In the event of Damage to any ganf a machihe which, when complete for sale or usepnsists of seval parts the
Insurers will ofy pay for thevalue d the part actually lost or damaged including any replacement charges.

3.3 Basis of Valuéion
The valuaibn of Property shall be at invagccost. If a invoice has not been raised the basiswaluation willbe the
value of the Propertat the time ofthe commencement ofthe transit.

3.4 Limitations and Requirements
If Your Vehiclesra left unatended all doos and the boot must be securely dked and widowsand other openings
securely closed.

35 Reasonable Ricautions
It is a Condition mrcedent to OulLiabilty that Youmust take all reasonable precautions to prevent Damage by:
a) execising reasnabk care irthe selection of drivers obtainingeferencesand providing instruction;
b) exercising resonable care ithe packaging and labelling addressing ofthe Prerty;
c) maintaining Vehicles in an efficient and roadworthy condition andwe they & sutable forthe purpose
for which they are tde used,;
d) complying with regulations imposed by argwful authority.

3.6 Reinstatement of Sum Insured
The Insurersvill automatically einstate the Vehicle limits shown in this Section from theedaftany los unkss written
notice to the contrary is givehy the Insuers.

You may be required to pay extragmium and if tle loss has resulted from thefbe Insurersmay requre You to it
additional protective devices to the Vehicle.
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Section 4-Money and Assault

Certain wods have speific meanings 6r the purpose of this Section, #se are show below, and the General
Definitions shown on page 15also apply to this Section. The éheral Conditons in $ib-Section 16A and General
Exclusions in Sectioh7 also apply to this Seon.

Definitions for Sedbn 4 —Money and Assault

Bodily Injury
Bodily Inury by violent and visible means whi directly andndependently of any other esse, resultsri deathor
disablement.

Business Hours
Your normal working hours and any otherjoel duringwhichYou or ay Employees entrusted with Money i@ on the
Premisesin connection with the Business.

Insured Person
You or any of YouEmployes, within the agelimits 16 to 70 yeas.

Loss of Limb
Physical severance of one or more limbs atbove the wist or ankle @ the total and permanent loss afse of an
entire hand arm foot or leg.

Loss of Sight

Total and irreoverable loss of sight, whichall be consiered ashaving occured:

a) Ay 020K SeSa ¢6KSy (KS Ly admiBeRaitteSoNBlimiyaQdns oyf theraSthokity gfa 6 S Sy
fully qualifiedophthalmic specialist;

b) in one eye whenhe degree of sigt remaining after corrections 3/60 or les on theSndlen Scée (which means
the Insured Person is only able to see at& fihat which they should ormally be able to see at 60 feet)

Money

Casé, bark and currency notes, cheques, palsbrders, moneyrders, crossed bankers draftcurrent potage stanps,
unused units in franking machines, National Savings Stamps and iCxe#, Natnal InsuranceSamps, trading
stamps, gift token, customeredemption vouchers, VAT purchase recaiptredit compan sales vouchers, credit card
counterfoils,travellers tickets and, if not otherwise insured, holidays with pay stamps andh&on vouches.

Non-Negotiable Iltems
Crossed cheques, crosspostal orers, crossed money orders, crossed bankeirafts, Natioal Savings Certificates,
credi company sale vouches a receifs, National Insurance Stamps affixed to cards and VAT puwrchasipts.

Permanent Totd Disablement
Permanent total dishlement (otter than by Loss of Limb or Loss of Sigtijch, after 24months of the Bodily Injury,
prevents You pany ofYou Employes from pursuing any occupation.

Temporary Total Disablement
Total disakemert which, within 24 months of the Bodily Injy, preventsYouor any of YouEmployes from pursuig
their normaloccupation.

Territorial Limits
Great Britan, Northern Ireland,the Channel Islands, and the Isle of Man.
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Cover- Money

The Irsurers wil indemnify You up to the Limit dfiability any ane loss stated in the Schedule in pext of loss frm
any cause of Money held imenection withthe Busness:
a) whilein transit within the Territorial Limits or in a bank nighfe until renovedby the bak;
b) from the Premises during Busiss Hours;
c) fromthe Premises out of Business Hours;
i) inlocked safesr strongrooms as specified the Schedule;
i) in allother unspedfied locked safes or strongrooms;
iii) notin a locked safe or gingroom;
d) while atYour resilence or that of any of Your priigals or auborised Employes.

Non-Negotiable Items

Notwithstandirg the limits referred to in th Schedule thdimit for Non-Negofable Items shall be £250,000 any one
loss.

Safes and machis

The Insuers will pay the cost of repair or replacement dafafes, strag oms, tills, cash registers, frankimgachines
and special Moneycarrying cases fliwing loss ordestrudion of, or Damageto, safes, strong rooms, tills, cash
registers, frankig machines ad special Mong-carrying cases if loss, destrimt or Dama@ resuts from theft or
attempted theft & Money or NorNegotiable Items, subject to lanit of £1,0® for ary one loss.

Clothing and personal effects

The Insurers will pay fdbamag to clothing andpersonaleffects belonging to You or any ¥burEmployesasa result
of robbery or attempted @bbery up to aimit of £500 in respect of amyne person.

Exclusons

What isnot covered(see also General Exclusions):

We shall not indmnify You imrespect of los destruction orDamage

1) arisingfrom fraudor dishonesty of any director partner dEmployeeunlessdiscovered and reported to thBolice
and Usin writingwithin 14 days after the event, in which case the liability of theitess shalbe limited to £5,000

and subject to an Excess£800;

2) resuting from use of any form of payment whicproves to be aeunterfeit false invalid unctdctible or
irrecoverdle for anyreason;

3) where a more specific insurance is in force exceptfty excesbeyond the amaunt recoverable thereunder;
4) due fo errors oromissions;

5) from unattended vehicles begnany vehicle wi no person in charge or ke the vehia underobsevationand
able to observe or prevent any attempt by any person teriiere with the vehicle;

6) outside the Territorial Limits;

7) resulting diectly or indirectly from forgery fraudulet alteration orsubstitution fraudulent use foa computer o
electronic transfer;

8) from any gaming machine vending machine or automated ttaifchine orcash dispensiiy machine unless
specifically statd in the Skedue.
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Cover- Assault

If the Irsured Person shiasuffer Bodily Injury causesblely or diectly asa result ofrobbery or attempted robbery in
the course of the Businessdhinsurer wii pay Benefiton the basis of the Table of Commsation as tated in the
Schedule;

Provided that Beefits 1, 2 or 3nust occur within 2 years ofistaining Body Injury.

Exclusons

What is not coveredsee also General Exclusions):

No liability willattach to thelnsurers for Bodily Injury arisinfgom or influenced by:
a) any existing physical defeet infirmity;

b) the medical condition of anygrson entitledto compenséion hereunder; or
¢) resulting from pregnancy or childbirth.

Compensatin will notbe payable:
a) under more than one of the Benefit®f the samenjury; or
b) under more than one Section diis Policy imespect of the same injury.

No further Comensationwill be payble to the same Insured Person after payment of any Compemsatade uner
Benefits 1,2, 3 or 4.

Clauses & Conditionthat apply to Section 4—Money and Assault

4.1 Money Caryings
It is acondition precedent to the liaility of the Insurersthat Money in transit shall be carried by the number of able
bodied and esponsible dultsor by thesecurity carrier described below:

a) Upto£2,50 One able bodied and responsible digiu
b) greater than£2,500 up to £5,000 Two ablebodied and reponsibé adults;
c) greater than £5,000 up to £7,500 Three able bodied and respohk adults;
d) greater than £7500 up to £10,000 Four able bodid and respasibe adults;
e) greater than £10,000 Approved Security &rier.

4.2 Key Security

It is acondition preedent tothe liability of the Insurers that outside Business Hours the safesrongtooms bekept
locked aml the keys and/or combination codeof the sags a strongrooms shall not be left on ¢hPremises unlesthe
Premises are occupied Mou or any offour athorisedEmpgoyees in which case such keys and/or combination codes
if left on the Prenisesshall bedeposited in a secure place not ithe viciniy of the safes or strongrooms.
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Operative and Indennity Chuse for Sections 5 Employeigability and 6
Public and Products Liability

We will indemnify You agnst:

1

2

Yourliability to paydamagegind dzZRAy 3 Of I AYlI yiaQ Ozafa ¥5Sa | yR SELSya

all costs fees andisbursementsyouincur withOur prior written consent in thedefence or settlement of any
daim under thisy & dzZNJ y OS 6 KSNBAGI FAS80B Ot SR a58FSy O

Defence Osts include legal grenses
a) arising out of representation at any Coroners Inquest or Fatal Accident Inquiry

b) arising out of any criminal prosecution proceedifigsluding any appealelating to an offence
alleged tohave been committed dimg the Period of Ingance and in the course of the Business in
respect of matters which may formehsubject of indemity by this hsurance (includingvith Our
prior consentYou directors, partneror Employees

Provided that

i) Weshal not be liable for ay fines or penalties imposed as a consequence of such
prosecutionor appeal including the cost abmplying with a publicity or remedial order
as defined inhie Corporate Manslaughter and Corporate Homicide 2087 arising in
respectof such prosecutionr appeal

ii) Weshall not be responsible for Defence Costs wher®at dscretionWe may requre
the opinion of counsel (whose appointment is@iir solediscretion) as to whether or not
such costs shouldxéend or continue to etend to the support ésuch defence and where
such couns@ opinion is that there is no reasonable defence to the pcagen

iii) Ourliability for Defence Costs in caseshoéach or alleged breach of Thiealth and
Safety aWork Act 1974 and sudRegulations as are psed under or exist as a
consequence of that Actra (unless with Ouprior consent otherwise) lined to
prosecutions under Section 33(() to (c) of the Alcor similar duty imposed under
legislation in Northen Ireland, the Channéslands othe Isleof Man

iv) Ourliability for Defence Costs in cases of breach or alleged breach of Batiél
Consumer Protection Act 1987 or the Food Safety Act ¥990e limited to proceedings
not consequent upon deliberate act or omison

V) We shalnot be liable for Defence Costs consequent upon any deliberate act or omission
by
0] You
(i) any of Your partners or directors
(iii) any Emjpyee with any specific responsibility for

compliance with the legisition specified above
which could reasonably have been expected to constitute a breach of the legislation
specified above

The indemnity applies only to such liabiltydefined by each insured Section arising out of Buesiness
specified in the Swdule subject always to the ternad such Section and of thasurance as a whole
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Section 5-Empbyers ' lityi a b i

Certan words have specific meanisgfor the purpog of this Section, thee a'e shown below, and the General
Definitions shownon page 15also apply to this Setion. The Geneal Conditions in SukSection16A and General
Exclusions in Sectioh7 also apply to ths Section.

Definitions

Principal
Any individual, firm, company, ministry public authority or government bodyor whom You are undéskinga
contract

Teritorial Limits
(@ Great Britain Northern Ireland the Channel Islands and the Isle of Man and offshore installatiomiarnicte
waters around Great Britaiand its ontinental shelf

(b) elsewhere in the world in respect of terapary Business visitwdertaken by any Employee normally resident
in the territories defined in (a) above

Cover

We will indemnify Youn accordace with the Operativeand Indemniy Chuse but only for Injury to an Employee
where suchinjury arises out of th Business and is caused during the Period of Insurance as stated in the Schedule
within the Territorial limits. Provided that Our liabilityo paydamagesd A y Of dzR A y@sts (@éslaid¥expghies)Q
and Defence Costs shall notaeed theLimit of Indemnity stated in the Schedule in respect of any one occurrence or
series of occurrences arising out of one originating cause

Gonditions

1. Rights of Recovery

This Section ideemed to be in accordance with the provisions of aaw relating to compulsty insurance of liability
to Employees in Great BritgiNorthern Irelandthe Channel Island¢he Isle of Man and offstre installations in
territorial waters around Great Betn and itscontinentalshelf but You shall repay to @8l sums paid by Us wth We
would nothave been liable to pay but for the provisions of such law ordinance or statute

2. Employers Liabity Certificates
If this policy or this Section is cancelstyOS NI A FA OF G S 2 F 9 Y LI @néefledt the Jarhertio. A f A (18 Ay &
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Section 5-Empbyers ' lityi a b i

Extensions

1. Unsatisfied Courtludgements
In the event of a judgement fatamagedeing obtained by any Employee or the personal representatives of any

Employee in any court situated within Great Britdlorthern Ireland, the Channel Islands the Isle of Man

(i) in respect of Injuy to the Employee caused during any Period of Insuranckarising out of and in the course the
Business, and

(i) against any company or individual operating from premises wiBiweet Britain, Northern Ireland, the Channel
Islands othe Isle of Manand

(iii) payment remaining unsatisfied in whole or iarpsix months after the date of such judgement,

at Your request We will pay to the Employee or personal representativeedrtiployee the amount of any such
damagesand any awardd costs to the exant that they remain unsatisfied.

Provided always that
(a) there is no appeal outstanding

(b) if any payment is made under the terms of this Extension the Employee or perspredargtatives of the
Employee shall assign the judgemécluding damage and costso Us

2. Indemnity to Principal

Where You so request, We agree to indemnify any Principal but only to the extent that such liability arises solely out of
the work performed for the Principal by You or on Your behalf. Provitieat the Principalshall be abject to and

comply with the terms and Conditions herein and this clause shall in no way operate to increase the Limits of Indemnity
as stated in the Schedule

3. Cout AttendanceCosts
In the event of any of the under mentiodgersons attendingourt as a witness at Our request in connection with a
claim in respect of which You are entitled to indemnity under this insurance We will promdpensation at the
following raesper day on which attendance is required

€) Youor any of Your dectors or partners £500

(b) any Employee £250

Provided always that

0] We shall not be liable unless We have the sole condudtantrol of all claims coveredyithis
Extension
(i) this Extension shall not appto any liabilitywhich is covered by any other insurance
4. Exhbitions

We will indemnify You in respect of liabjlarising out of Your attendance at exhibitions and trade fairs during the
Period d Insurance and within the Territorial Limits applicaltd each Section.
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Section 5-Empbyers ' lityi a b i

5. Additional Persons Insed
@ In the eventof the death of any person entitled to indemnity under this insurance, We will indemnify
in the terms of this Policy theedea SRQ& f S3AFf LISNE2Y | f seBafNBIySy (I GA @S
incurred by such deceased person

(b) At Your request ineimnity will be extended to:
@) any of Your directorspartnersor Employees in respect of liability arising in conim@twith
the Business

(i) any officer committeeor member of Your canteen sports social or welfare organisaficm
security, first aid medical or ambulance services in their respective capacities as such but not
including medical practitionenshile working in a professional capacity

(iii) any of Your directorspartnersor senior officials in respect of private workdertaken for
them with your consent by any Employee

each of whom shall be subject to the terrisd conditionsof this policy so far as they can apply as
though the Insured angrovided You would have been entitled to indemnity under th&irancef
the claim had been made against You

For the purposes of the Limit of Indemnity all of the persons entitled to indemnity nthie

insurance shall be treated as a one party oalegntity so that there will be only two parties to the
contract of insuranceamely You and Us.
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Exclusions
What is not coveredsee also Garal Exclusins):

We will not cover You in respect of

1. Terrorism
We wil not pay for liability directly or indirectly caused by, resulting from or in connection with
@) any act of €rrorism regardless of any other cause @ent contributing concurrently or in any
other sequence to the loss
(b) any action taken in agrolling, preventing, suppressing or in any way relating to any act of

Terrorism

Notwithstanding the foregoing isiagreed that this exclusion will not appdydamagespayable by Yotor
any one ocarrence or all occurrences of a series consequent oatiibutable to one source or original
causeup to a limit of £5,000,000 inclusive of all costs and expenses.
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Section6 — Public and Products Liability

Qb-Secton 6(a)— Public Liability

Certain words have specific meanings for the purpose of this Sectionthese areshown below, and the General
Definitions shown on page 15also apply to this Section. fle General Conditionsn Sub-Secton 16A and General
Exclusimsin Sectionl7 also apply to thisSection.

Definition

Data
Information represented or stored electronically including but not limited to code or series of instructions operating
systems software programs and firmware

Pollution
Discharge disposal edse or escape of smoke vapours soot fumes aciddislicexic chemicals liquids gases or waste
materials or other irritants contaminants or pollutants.

Principal
Any individual, firm, company, ministry publicauthority or government bodyor whom Youare undertakinga
contract

Property
Material propety but not including Data

Territorial Limits
(a) Great Britain Northern Ireland the Channel Islands andsteof Man and offshore insliations in territorial
waters around Great Britain and itsntinental shelf;

(b) elsewhere in the world in respt of temporary Business visits undertaken by dimgctor, partner ofEmployee
normally resident in the tertories defined in (a) aboverpvided suctpersonis engaged in nemanual work

Cove

We will indemnify You iaccordance with the Operativ@lauseor

1. Accidentalnjury
2. AccidentaDamageo Property
3. Nuisance trespass to land or trespass ¢ods or interferencavith any easement right of air light water or way

other thanlegal liability for damageshich result fromyourdeliberate actor omission or which is a natural
consequence dhe ordinary conduct of the Business and which could reablythave been expected byouhaving
regard to thenature and circumstances of such act or omission

4. Wrondul arrest, false imprisonmerur false eviction

occurring during the Period of Insurancestated in the Schedule within th&erritorial limitsand in the course of the
Business Provided that Our liability to palamagesshall not exceed theimitof Indemnitystated in the Schedalin
respect of any one occurrence or series of occurrencesingrout of one originating cause.

Conditions

1. Qosts Inclusive in USA and Cada

Where indenmity is provided in respect of occurrences in the United Statesnadrica or Canada or their gendencies
or trust territories Our Liability inclusive of albsts and expenses shall not exceed the Limit of imgiey shown in the
Schedule

2. Application of Limits of Indemnity
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Section6 — Public and Products Liability

In the event of any one originating causeigg rise to an occurrence geries of occurrences which form the subject of
indemnity unde both Sections(a) and 6(b), each Section shall alypseparatel and be subject to its own separate
Limits of Indemnity provided always that the total amountCQir liability shall be limitetb the greater of the Limits of
Indemnity available under eithr Section providing indemnity for the occurrenceseries of ocurrences.

3. Excess
The Excess will be payable before We shall be liable to make any payment.

Extensions

1. Defective Prenises Act
We will indemnify You in respect of liability angduring the Period of Insurance under tBefectivePremises Act
1972 or similar legislatioim relation b any business premises or land of which You have sésho
Provided that
(@) such liability is not otherwise insured, and

(b) We shall nbbe liable in respect of the costs incurred by angam removing rebuilding repairing or
rectifying anysuch premises

2. Motor Contingent Liability
Notwithstanding Exclusioft Motor Vehicleghis insurance will indemnify Yan respect of Injury or Dmage arising out
of the use of any motor vehicle owdédy an Employee and being used in toairse of the Business

Provided always that no indemnity is provideyl this Extension:
(@) in respect of Injury to any person being carried by motor cygtherwise than in a sidecar
attached to it

(b) for Damage to any vehicle and/or cemits therein

(c) Injury or Damage #sing while such vehicle is being driven by Yoargr Employee other
than the owner of such vehicle

(d) if such vehicle is more specifically insured
(e) for any Employe whilst driving oin charge ofuch vehicle
() if such vehicle is being used outsi@e=at Britain Northern Ireland

the Channel Islads or the Isle of Man

(9) if the vehicle is being usedith Your general consent or that of Your represeiv@atby
any person wh, to Your kowledge or the knowledge of such representative, does not
hold a licence to drive such vehicle unless such peisas held and is not disqualified
from holding or obtaining such a licence

3. Overseas Personal Liability
We will indemnify Yowand, if You so request, any of Your directors or Employeam(oediatefamily accompanying
You orthem) against legal lialitiy incurred in a personal capacity whilst temporarily outside Great Britain, Northern
Ireland, the Channesbnds or the IslefoMan in connection with the Business

The indemnity will not apply:

@ to legal liability arising out of the ownership occupation of land or buildings

(b) where indemnity is provided by any other insurance
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4. Indemnity to Pricipal

Where You soequest, We agree to indemnify any Principal but only to the extent skl liability arises solely out of
the work performed for the Principal by You or on Your behalf. Provided that the Principal shalbfeztsto and
comply withthe terms and Contibns herein and this clause shall in no way operate to increase thislafindemnity
as stated in the Schedule

5. Exhbitions
We will indemnify You in respect of liabjlarising out of Your attendance at exhibitions and trade fainsng the
Period oflnsurance and within the Territorial Limits applicable to each Section.

6. Crosd.iabilities
Each person or party specified ghe Irsured in the Schedule is separately indemnified in respect of claims made
against any of them by anytreer. Provided thaOur total liability shall not exceed the stated Limits of Indemnity

7. Data Protection Act
The indemnity provided by this insance extends to include liability for damage and distress under Section 13 of the
Data Protection Act 1998
Provided that
(@) the liability arises from data for which You are registered under theaAd You have tan all
reasonable care taomply with the requirements of the Data Protection Act 1998

(b) You are not in business as a Computer Bureau
(c) You do not supply da for a fee other than to a data subject
(d) a claim is first made agsst You during thé@eriod of Insurance
(e) We wil not indemnity You in respect of
0] the cost of rephcing, reinstating, rectifyingerasing blocking o destroyingany pesonal
data
(ii) liability caused by or arising from a deliberate mtientional act or mission by You or any

other partyentitled to an indemnity under thi;isurancethe effect of which will
knowingly result in liability under thBata Protection Act

(iii) claims which arise out of circumstances notified to previagariers or are know to You
at the inception of thisnsurance

(iv) liability for which indemnity is provided under any other insurance

(v) any claim or @ims made by or ondhalf of any of Your directors or Employees in

connection with employmenin the Business

(vi) the payment of fines or paaities

8. Additional Persons Insed
€) In the eventof the death of any person entitled to indemnity unders insurance, We will indemnify
Ay GKS GSN¥&a 27F (KAA t 2repkebeatatives it oRySIr&speat Sffiabitity f S| ¢
incured by such deceased person
(b) At Your request ineimnity will be extended to:

@ any of Your directs, partnersor Employees in respect of liability arising in connection with
the Business

(i) any officer committee or member of Your caatesports social or welfare organisatidine,
security, first aid medical or ambulance services in theispective capacities as such but not
including medical practitioners while working in a prafiesal capacity

(iii) any of Your directorgatnersor senior officials in respect of private workdertaken for
them with your consent by any Employee

53



Section6 — Public and Products Liability

each of whom shall be subject to the termuisd conditionsof this policyso far as they canpply as
though the Insured and provided You would bBdeen entitled to indemnity under thissuranceif
the claim had been made against You

For the purposes ahe Limit of Indemnity all of the persons entitled to indemnity under this
insurance shall bereated as a one party or legal entity so that thev#l be only two parties to the
contract of insuranceamely You and Us.
9. Cout AttendanceCosts
In the even of any of the under mentioned persons attendiogurt as a witness at Our request in contien with a
claim in respect of which You are entidléo indemnity under this insurance We will providempensation at the
following rates per day on which attdance is required
(a) You or any of Your dictors or partners £500

(b) any Emplgee £250

Provided always that

@) We stall not be liable unless We have the sole conduntt eontrol of all claims covered by this
Extension
(ii) this Extension shall not apply to any liabilithich is covered by any other insurance
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Exclusios

What is not coveredsee also General Husions):
We shall nbcover You uner this Sectiorfor:

1. Motor Vehicles
Wewill not pay for any liability arising out of the ownership possession or use bgrYauYour behalf of angotor
vehicle or trailer for which compulsory insurance is required by legislation otherittaility
(a) caused by the use of any toot plant forming part of or attached to or used in connection with any
motor vehicle or tailer

(b) arising beyad the limits of any carriageway or thoroughfare by the loading or unloading of any
motor vehcle or trailer

(c) for Damage to any bridgseighbridge road or anything beneath caused by the weight of any motor
vehicle or traileror of the load carried tareon

(d) arising out of any motor vehicle or trailer temporarily in Your custody or cbfdrdhe purpose of
parking

and where suchability does not require compulsory insurance by legislation
governing the use of anyotor vehicle or trailer

2. Products Supplied
We will not pay for anyidbility arising out of Productaupplied oher than:
(a) food or drink sold or supplied for conmption by Your directorEEmployees or visitors

(b) the disposal of furniture andffice equipment origindy intended solely for use by You in connection with the

Business and which is no longer regd for that purpse

3. Air ard Water Craft
We will not pay for liability arising out of the ownership possession or uséduor onYourbehalf of any

€) aircraftor other aerial device

(b) aerospatial device

(c) hovercraft

(d) watercrdt other than hand or sail propelled watercraft whilst being

used on inland waterways

4. Care, Custody and Control
We will not pay for liability arieg as a result of Damage property owned leased or hired by You or endhire
purchase or on loan to You or othesgin Your care custody or control other than
(a) premises (or the contents thereof) temporarily occupied by &owhich You are und@akingwork
in connectio with the Business (but no indemnity is granfed Damage to that part of the
property on vhich You are working and which arises out of suchkjvor
(b) RANB O 2 NBROOQZLI LA eNJIS/ANEI QSR FA & A i 2 MEnCudidyfvehiciésiay 3 | Y R
their contents
(c) premises tenanted by Ydo the extent that You would be liable indtabsence of any specific
agreement

5. Defectivework or materials
We will not indemnify You in respect of the cost of replacing or makiog fgulty, defective oincorrect
(@ workmanship, or

(b) materials, goods or other property supplied, instaladerected by You or on Your behalf
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6. Injury to an Enployee
We will not payfor Injury to an Employee where such Injury arises out ofBbsiness.

7. ProfessionalAdvice & Design

We will not pay for liability arising out of in connection with advice,edign, plans, specifications, formulae, surveys
or directions prepared or given by You or on Yoehdif for a fee or in circumstances whea fee would usually be
charged but this shall not exclude such liability arising in conjunction with Productseslppl

8. Pollution
We will not pay for any liabilitsrising
@ from Pollutionof buildings or other structures or of water or land or taemosphere outside of
North Americaother than caused by a sudden identifiable unintended and unexpected occurrence
which takes place in its entirety at a specific timed gace during the Period of Insurance. All
Pollution which arises out of one occance shall be deemed thave occurred at the time such
occurrence takes place. Provided that Our liability shallexoeed the sum stated in the Schedule
in respect of 4 occurrences.
(b) directly or indirectly from any Pollution or contaminatiari buildings or other structure or of
water or land or the atmospheri North America or where a claim is brought in a taf law in
North America

9. Asbestos

We will not payfor any liability directly or indirectly arising or resulting from or related to thanufacture, mining,
processing, distribution, testing, remediation, removal, storage, disposal, sale, use of ®uexpo asbestosor
materials or products containingsbestos whether or not there is another cause of loss which may have contributed
conaurrently or in any sequace to a loss.

10. Excess
We shall not be liable for the Excess asexdt in the Schedule iregpect of the first amount of each claim or series of
claims arising out of one originating cause

11. Punitive, Exempéry or Aggravated Damage
We will not be liablen respect ofpunitive exemjary or aggravateddamagesor sums awarded imestitution or any
additional damages resulting from thrultiplicationof compensatory damages
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SubSection 6(b)- Products Liabity

Certain words have specific meanings ftwe purpose of this 8ction, these are shown below, and the General
Definitions shownon page 15 also applyto this Section The General Conditios in SubSection 16A ard General
Exclusions in Sectioh7 also gply to this Section.

Definitions

Pollution
Discharge disposal release or escape of smoke vapours soot fumes acids alkalis toxalcheunis gases or waste
materials or other irritats contaminants or pollutants.

Territorial Limits
Anywhere irthe world in respect oProducts sold or sugdjed from within Great Britain, Northerndland, the Channel
Islands or the Isle of Man.

Cover

We will indemnify You in acodance with the Operativeand IndemnityClausefor Injury and/or Damage occurring
during the Period of Insurance as stated in the Scheduleonnection with the Business drwithin the Territorial
Limits but only against liability arising out of or in cection with any Product. Provided that Ouahility to pay
damagesshall not exceed in aggregate tthémit of Indemnity stated in the Seedule in respect of all occurreas
arising during ay one Period of Insurance.

Conditions

1. Costs Inclusive itUSA and Caada

Where indenmity is provided imespect of occurrences in the United States of America or Canada or their dependencies
or trugt territories Our Liability inclusive of all costad expenses shall not exceed the Limit of Indemnity shownen th
Schedule

2. Application of Limits of Indemity

In the event of any one originating cause giving rise to an occurrence or series oeocearwhich form the subject of
indemnity under bothSections6(a)and 6(b), each Section shall apply separgtandbe subject to its own separate
Limits of Indennity provided always that the total amount of Our liability shall be limited to the greatére Limits of
Indemnity available under either S@&mn providing indemnity for the occurrence or series ofaences.

3. Excess
The Excess will be payableftne We shall be liable to make any payment.

Extensions

1. Additional Persons Insted
(€) In the eventof the death of any person entitled to indemnity under this insurance WM indemnify
in the terms of this Policy the deked SRQ& f S3IFf LISNE2YylIf NBLINBaSydal GAgd
incurred by such deceased person

(b) At Your request ineimnity will be extended to:
@ any of Your directorartnersor Enployees in respect of liability arising in connectigith
the Business

(i) any officer committee or member of Your canteen sports social or welfare oegemisfire,

security, first aid medical or ambulance services in their respective capaa@tesuch but not
including medical practitioners wikiworking in a professional capacity
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(iii) any of Your directorartnersor senior officials in respe of private work udertaken for
them with your consent by any Employee

each of whom shalbe subject to the termand conditionsof this policy so far as they can apply as
though the Insured and provided You would have been entitled to indemnity uhgeinsuranceif
the claim had been made against You

For the purposes of the Limit of Inderity all of the persons entitled to indemnity undédris

insurance shall be treated as a one party or legal entity so that there will be only two parties to the
contract of insurance amely You and Us.

2. Cout AttendanceCosts
In the event of any of thender mentioned persons attendingpurt as a witnesstadDur request in connection with a
claim in respect of which You are entitled to indemnity under this ins@akle will providecompensation at the
following rates per day on which attendance is required

€) You or any of Your dictors or partners £500

(b) any Employee £250

Provided always that

0] We shall not be liable unless We habe sole conductrad control of all claims covered by this
Extension
(i) this Extension shallat apply to any liabilitwvhich is covered by any o¢hinsurance

2. Crosd.iabilities
Each person or party specified as theured in the Schedule is separatehdémnified in respect of claims made
against any of them by any other. ProvidedttBaur total liability shall not exceed the stated Limits oflémnity.

3. Data Protection Act

The indemnity provided by this insurance extends to include liability for daraad distress under Section 13 of the
Data Protection Act 1998

Provided that

(a) the liability arises from data for which You are registetadier the Actand You have tan all
reasonable care taomply with the requirements of the Data Protectioot A998

(b) You are not in business as a Computer Bureau

(c) You do not supply da for afee other than to a data subject

(d) a claim is fist made against You during tferiod of Insurance

(e) We will not indemnity You in respect of
0] the cost of rephcing, reinstating, rectifyingerasing blocking or destroyingny pesonal

data

(i) liability caused by or arising from a tbrate or intentional act or mission by You or any

other party entitled to an indemnity under thiasurancethe effect of which will
knowingly result in liability under the Data Protection Act

(iii) claims which arise out of circumstances notifiedarevious insurers or are knowto You
at the inception of this insurance

(iv) liability for which indemity is provided under any other insurance

(V) any claim or claims made by or oahalf ofany of Your directors or Employees in

connection wih employment in the Business

(vi) the payment of fines or penalties
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Exclusiols

What is not coveredsee also General Exclusipns
We shallnot coverYouunder this Section in respect dability:

1. Damage to Products
We will not pay for Damage to any Product or part tafr

2. Repairor Replacement of Products
We shdlnot be liable for costs incurred in the repagéconditioning or replacement of any Product or part thereof
and/or financial loss consequent upon the necessity for such repednditioning or replaement

4. Product Recdl
We shall not be liable for ariability arising out of the recatif any Product or part thereof

5. Aircraft Products

We will not pay in respet of liability arising out of any Product which, with Your knowledge, is intended for
manufecturers of aircraft and safety critical aircraft cooments such as airframe, driving @igment, landing gear,
under structure, electronic equipment, hydraulic égenent and technical instruments.

6. Exports to North America
We will not pay in respeatf liability arising out of any Product which, witour knowledge, is intended for ex to
the United States of America or Canadatlueir dependencies or tragerritories.

7. Injury to an Employee
We will not payfor Injury to an Employee where sugatjury arises out of th8usiness.

8. ProfessionalAdvice & Design

We will not pay fofiability arising out obr in connection with advice, design, plans, speaiftms, formulae, surveys
or directions prepared or given by You or on Yoehdlf for a feeor in circumstances where a fee would usually be
chamged but this shall not excludeish liability arising in conjunction with Products supplied.

9. Pollution
We wil not pay for any liabilitgrising
(a) from Pollutionof buildings or other structures asf water or land or the atmosphere outside of

North Americaother than caused by a dden identifiable unintended and unexpected occurrence
which takes place instentirety at a specific time andgee during the Period of Insurance. All
Pollution which @ses out of one occurrence shall be deemed to haveuaed at the time such
occurrence takes place. Provided that Our liability shall not exceed the sum statibé iSchedule
in respect of all ocurrences.

(b) directly or indirectly from any Pollutionracontaminationof buildings or other structures orfo
water or land or the atmospherin North America or where a claim is brought in a court of law in
North Ameica

10. Asbestos

We will not pay for any liability directly or indirectly arising or resultiranf or related to the manufacture, mining,
processing distribution, testing, remedition, removal, storage, disposal, sale, use of or exposureshestosor
materials or products containing asbestos whether or not there is another cause of loss whicharegontributed
concurrently or in any sequence #loss.

11. Excess
We shall not b liable for the Excess asattd in the Schedule in respect of the first ambuwoif each claim or series of
claims arising out of one originating cause

12. Punitive, Exempary or Aggravated Damage

We will not be liable in resmt of punitive exemjary or aggavated damagesor sums awarded imestitution or any
additional damages restitty from themultiplication of compensatory damages
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Section 7-All Rsks (Specid Items)

Certain words lave specific meanings for the purpose of this Section, these are showrelbw, and the General
Definitions shownon page 15also apply b this Secton. The General Conditions in Siaction 16A and General
Exclusions in Sectioh7 alsoapply to this Section

Definitions for Section 7— All Risks (Specified Items)

GeographicalArea
A) The Prenses;
B) Great Btiain, Northern Ireland, the Chanhkslands ad the Isle of Man;
C) European Unionincludng Great Britain, Northern Ireland, the Chaeirislands, the Islefdvan;
D) Worldwide

Cover

The Insurer shall indemnify You agaibsimageto any of theproperty shownin the Scheduleccurring anywherén
the Geogaphical Area shown on the Schedule

Limit of Liability
The maximum amount payable uedany item is the Surmsured shavn in the Schedule.

Average

If at the time of any loss oragnage the vale of the Propety Insured under any item is grestthan itsSum Insured
You shall be consideredls beng Your own insurer for the difference andaflhbear a rateable sime of the loss
acordingly.

Basis of Claims Settlement

The basis of alms settlemen is the cost 6 repair or the current replacemervalue wittout deduction for wear and
tear providedthat all necessary repairs or replacements eagried out without elay.
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Section 7-All Rsks (Specid Items)

Exclusions

What is not coveredseealso General ¥clusions):

This Section does not cover:

1

2)

3)

4)

5)

6)

7

8)

9)

loss @ Damagearising from wear and tear or from ampyocess of cleaning or restoring or adjusting opa&ing;
loss orDamaye arising fom orattributable to the action of light or atmosphere, rtits, parasite®r vermin;
loss by official confiscation or dention;

loss or Damageto any electrically dvien mahine or apparatus directly caused by its oaverrunning shor
cirauiting seltheatingor by the application of excessive electrical eneogynechanicaderangement no arising
from external impact;

loss orDamag@ to any component part of any iterimsured in the Schedule while such part is remov¥eam its
normal positon in the item;

loss destruction orDamagedirectly occasioned by prese waves cased by aircrafand other aerial devices
travelling at soni®r supersonic speeds;

loss orDamaye by theft from any unattended motor vehicle unlessich vehicle has beeseairely locked atall
points of access;

loss or destruction of oDanmage to any conputer or otherequipment or component or systemratem which
processes, stores, transmits ortrieves data or any part of any computer, other egmoient, component or
system, whethe tangble or intangible (including but without limitatiomg information or programs oisdftware)
and whether or not Youproperty where such loss, destruction @amag is @used by programming or operator
error Virus @ Similar Mechanism ddadking

For thepurpose of this exclusion the following Definitioagply:

a) Virusor Similar Mechnism shall mean program code pragnming instuction or any set of instructions
intentionally constructed with the ability tbamageinterfere with or otherwise advesely afect computer
programs data files or operations whethor not invdving selfreplication. This definition of Virusr Similar
Mechanism includes, but is not lirad totrojan horses, worms and logic bombs.

b) Hackingshall mean unauthorigeaccess toany conputer or other equipment or component or system or
itemwhich proceses stores tnasmits or retrieves data.

Damagecaused by:

a) acts of fraud or dishonesty by Yomployes;

b) unexplained disappearance, unexplainedrarentory shortage, nsfiing ormispladng of information; or
c) any process of fitting, test@ servicingyepair, renovaion or adjustment.
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Section 8—Persmal Accident

Certain words have spcific meanings for the purpose dahis ction, these are shown below, and the General
Definitions shownon page 15also apply to this Section. The General Conditions in SBbcti;n 16A and Geneal
Exclusionsn Sectionl7 also apply to this 8ction.

Definitions for Section 8 Personal &cidert

Accident
A sudden unexpected event (incladi being exposed to thweather) which hgpens during the Operative Time of
Cover and causespsical injuryand which istie only direct cause of death oiighbility.

Accident Accumulation Limit
The mosWe will pay under this Section for an Accidentatwing more than onenkured Persa.

Bodly Injury
A physical injury which:
a) an Insured Persosuffers;
b) is @used by an Aagent during the Operative Time &over; and
c) isthe only cause of death or dishty within two years of the Accident happening.

Director
Any executivelirector under a cantract of service with You.

Insured Person
Any prindpal partner @ director agedL6to 70 within Your Business.

Loss of Heang
Total and permanent loss of heéag inone or both ears to the extent that the heag loss is greater tha95 decibek
acrosall frequencies using a pure tone audiogram in onéoth ears.

Loss of Limb
Physcal severance of one or morinbs at or dove the wrist or ankle or the totaand permanent loss of use of an
entire hand arm fot or leg.

Loss of $ht
Total ard irremverable loss of sight, which shall be consideretiasng occurre:
a) in both eyeswhSy (i KS Ly adzNB Rs heéNaHoRdb Qe regidteY & Blikd: Personsnathe
authority of a fully qualified ophthalmic spiatist;
b) in one eye wha the degreeof sight remaining after correction is 3/60 or less on tBeellen Scalgwhich
means tle Insured Person is only able teesat 3 feetthat which they should normally bableto see at 60
feet).

Loss of Speech
Total andpermanent loss of speh.

Operative Timeof Cover
At any time during the Period of Insurance.

Permanent T¢al Disablement

Disablement which is beyond reasable hope & improvement having lasted for aontinuous period of 2 years and
preventing the Inswed Person from attendg to any ocupation or paid work.
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Section 8—Persmal Accident

Cover

If an Insured Peom suffers a Bdily Injury duing the Operative Time of CoveréMWill pay ¥u the Sum Insured shown
in the Tatte of Benefits.

Table of Benefits

1) Death occurringvithin 2 years of theevent givirg riseto Bodily Injury: £10,000
2) Loss of Limb £5,000
3) Loss of:
a) Sight: £5,000
b) Speech: £5,000
¢) Hearing: £5,000
4) Permanent Total Disablesnt (cther than specified in-3 above) £5,000
Exclusions

What is nd covered(see alsaGeneral Exclusions):

This Section does not cover:

1

2)
3)
4)

5)

6)

Bodily Injury:

a) resulting fromor engaging in aeronautics or atizn other than as a fare paying passenger opraperly
licensed passenger aircraft;

b) resulting fran or engaging in racinon wheels or on torseback, or practice therefore, rugby, football,
motorcycling or flion riding o underwater activities involvinthe use of beathing apparatus;

¢) resulting fromor engaging in mountaineering, rock climbing or potimg;

d) resulting fromor engagingn hanggliding, parachuting and winter sports other tharrking or skatng;

e) resulting fomor engaging in any sport undaken on a pofessional or serqprofessional bais;

f)  due to, contributed to or accelerated by insani

g) resulting from anyperationaldutiesas a member of the armed forces of any nation; or

h) resuting directy or indirecty from pregnancy or childbirth;

any sicknessr disease not resulting from an@dental Bodily Injury;

any naturally occurring catition or process orry gadual @use;

sucide or attempted suicide self inflicted injuriésther than inan attempt tosave life) or venereal infection;
Bodily Injuy sustained whilst under the influnce d or disablement due wholly or partly to theffects of
alcoholism o drugs othe than drugs taken in accordance with treatment prescribediairected bya qualified
registered medical practitioner bunot for thetreatment of drug addiction;

any daim aising directly or indirectly from Bodily Inju attributable to HIV(Human Immuodefidency Virus)

and/or any HIV related iliness includidPS (Acquirg Immune Defigncy Syndrome) and/or mutant des@ive(s)
or variation(s) thereof however caused
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Section 8—Persmal Accident

Clauses & Conditions that apply te&ion 8—Personal Acddent

8.1 Accdent Acumulation Limit
If a claim goes over the Accidentciimulation Linit of £50,000 he amount payable in respect of el Insured Erson
will be proportionately redued.

8.2 Changes in Circumstances

You shall give notic® the Insurer beforeeach renewad period of any disease physical defect or infirmity by vireny
InsuredPerson under tts Section has become affected dhg the prevous Period of Insurance. You munitify the
Insurer as soon as possible in writingaof change which mayaterially dfect the insurance by this Section.

8.3 Claims Evidence

An Insired Person mst have any medd examinations which We decidee necessar. In the case of death of the

Insured Peson We shall be entitled to have a post morteexamination. Any exainations wilbe a i KS / 2 YLIJ y & Qa
expense.

8.4 Payment of Benefit

We willnot pay a clan under:
a) more thanone of items 1 to 4 on the T&bof Benetts for any one Insured Person famyaoneAccident;
b) more than one Section of this Paglit respect of the sae Accident.

8.5 Tranderring the Policy

You cannot transfer the benefit dhis Policy @ anyone else iouse this contract of insurancesaa mortgageor
guarantee of any kind.
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Section 9-Directors and Officers Liability

Certan words have specific meanings for the purpose dfig Section, these arshown below, and the General
Definitions shown onpage 15also apply tothis Section.The General Qalitions in SubSection16A and Geeral
Exclugons in Sectiorll7 also apply to ths Setion.

Definitions for Section 9- Directors and Officers Liability

Clam
Any cemand nade by a third party upon an Insured Director for cages.

Continuity Date
The dae from which You have maintainadhinterrupted Director and Officers liabilityoger with the Insurers.

Defence Costs
Any reasonald fees, costs and owtf pocket expensesincurred by any Insured Director, with the prior vieih consent
of the Insurer, m the investigation, defence, sétment or agpeal of any Claim.

Employment Pratice Molation
Any actual or alleged:

a) unfair or wrorgful dismissal, discinge or termination, either actual or constructive, of an employment
relationship or ageement in a maner which is against the law, niésading repesentation or advertising
relatingto empoyment;

b) failure to employ or promote, unfaideprivation of a careeopportunity, unfar discipline, failure to grant
tenure or negligenEmployeeevaludion;

c) sexual heassment in the workplace or workpce harassment of any kind (including the afjed ceation or
permission of a harassing workplagevironment);

d) employment-related dcenial d natural justice, invasion of privacy, defamationrongful inflidcion of
emotional distress or discrimination omg legally pohibited basis.

Insured Director

Any ndural person who is Your past, present or fréulirector, secretanpr executive officer. It does not include any
externally appointed offies such as meivers, manags, liquidators, administrators, wrtgagees irpossession and the
like.

For the aoidarce of doubt, Insured Director shall not inckuéxternal auditors gminted in accordarce with Section
384 of the Companies Act 1985 (UKpoy similar ¢gislation in ay other jurisdiction.

Knowledge First Discoered or Discovery

The knowledge odiscovery of a Loss occurs when You become awafaat$é which would case areasondle peison

to believe that a Loss covered by the Policy been or may bancurred, everthough the exact amount or detailof
the Los may not then be known. Knowledgessesed or discovery made by any of Your directorfficers shall
constitute knowledge @ssessed or discovery made by You.

Loss

a) damages onjdgements, buhot punitive,aggavated or exemplary damages;

b) legal costsad expenses awarded against anyuiresl Drector in respect of any Claim;

c) Defence Costs

d) settlements negotiagd with the Insuress prior written consent;
not including any non compeaory damagestaxes, any awunt for which You are not legalliable, ormatters which
are uninsurable undethe law to which the Policy shall be construed.
Los, damages, judgementsdtlements and Rfence Costs incurred in more than one Claim agaamsinsured
Director but resuting from a Single Wrongful Actalhconstitite a single Loss.

Single Act or 8igle Wongful Act
An act or any related or continugwor repeated acts, wdther commited byan individual or group of individuals, and
whether drected to or dfecting one ormore person or legal entity.

Transaction
Anyof the following events:
a) You consbdating with or merging with any other person, efytor group of personsand/or entities acting in
concert; or
b) You becoming a subsidiary of d@her entity byvirtue of anyapplicable law.
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Section 9-Directors and Officers Liability

Wrongful Act

Any actual oralleged act, error, omission, miss¢mert, misleading statement, misleading conducégfect or breach
of duty (excludirg an Emloyment Practice Violation) made, committed, by dnsured Direcor.

All relatedor continuous or repeated WrongflActs shalbe deemed to be one Wrongful Aairfthe purpose of the
cover provided by the Policy.

Cover

The Insurer il pay theLoss ofach Insured Director resulting from any Claim firetde againsthem and notifed to
the Insurer during the Per@bof Insurame, by reason of any Wrongful Aataurring on or after the Continuity Date, in
their capacity as Insured [Rictor. The hsurershall advance (subject to the Limit of Liability aredention) to each
Insured Diector Defence Costs incurred betothe finaldisposition of the Claim. Such pagntsshall be repaid to the
Insurer by the Insure®irectors severally,@ording totheir regpective interests and responsibilities, in the evamd
to the extent that the Qaim is ultimately determined noto be coveed or is resolved on terms or inmaannerwhich
excludes it from cover under the Policy

Limit of Liability

ThemaximumWe wil pay in respect of any one Claim (including Defe@cgts) and irtotal for all Gaims first made
during the Periodf Insurane shall be the amount as statedtime Stedule or £50,000, whichever is the lesser.

Exclusions

What is nd covered(see alsaGeneral Exclusions):
Any Loss:

1) arising out of an Bployment Pratice Violation.

2) arising out of, based upon, atbutable to,or in any way involving, directtyr indirectly:
a) the actual, alleged, imminent or tha¢ened discharge, digpsd, seep@e, rekase or escape of pollutants; or
b) any direction or regest to test br, monitor, ckan up, remove, contain, treat, dexify or neuitralise
pollutants, nuclear mateail ornuclear waste.

3) arising out of bodily injurysickness, disease, ddaor emotional digress of any person, obamageto or
destruction of ay property, ncluding the Igs of use of it.

4) arising out of ay criminal,dishonest, fraudulent, wilful, ientional or malicious acts or omissions, or any kirgyv
or wilful violation of any stdute or regulation, or the gaining in fact of any profit advantage to vhich You or the
Insured Directors were not legglentitled;

however, this exclusion shall ordypplyif such conduct has been established by fimdjudication to havein fact
ocaurred. It is agreed that Defence Costs will be provided Iutch final djudication butmay then be recovered
from each hsured Diretor as a debt by the Insurer if hexalision is to apply.

5) arising out of or in anway connected to any:

a) litigation, materid circumstances or other facts disclosed as contindibilitiesin Your Repor& Accounts
unless previously agreeby the Insirer;

b) any alleged facts or circun@icesof which notice was given or ought reasonatidyhave been given urel
any polig/ in farce prior to the Continuity Date;

c) pending or prior tigation or deived from thesame or essentially the same facas might bealleged in such
pending or prioritigation, as at the Continuity Date; or

d) Transactionof which You had knoledge, or hal reasam to expect, as at the inception date of this Policy
unless previosly agreed in witing by the Insurer.

For purposs of 5), tle term litigation shall include, tunot be limited to, any civil or criminal proceedimas well as
any admitstrative orregulaory proceeding or official investigation or arbitian or adjudiation.
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Section 9-Directors and Officers Liability

6)

7

8)

9)

10)

11)

in comedion with any Claim made againan InsuredDirector which is brought by You any other Insured

Director or on Your behalf or dpehalf of any otherrisured Diretor; provided however that this exclusion shall

not apply ta

a) Defence Cost or

b) any Claimbrought or maintained by a liquédor, receier, administrative receiver deriviaely on Your behalf
without the solicitation or paicipation of any Insted Director.

arigng out of any legal action or litigation broughtarcourt within the United Stéesof America or Canada or out
of any legal ation or litigation brought in a agt outside of the United States of America or Caadd enforce a
judgemeant handed davn in acourt within the United States of America or Canadaether by wayof reciprocal
agreement or otherwise.

in connetion with ary Claim made against an Insuredddtor directly or indirectly arising out of, or ionnection
with, any public or private offering, issue or sale of shares, debentures, promissmtes or anyother form of
negotiable or nornegotiable seclity for theraising of capital by equity, debtr anyother means.

in connection with any Claim rda against an InsureBirector brought by, at the instigation of, or on behalf of
any past opresent shareblder or stocklblder who had or has direct or ifréct ownerdip of or control over 15%
or moreof You voting shares or rights.

in connection withany Claim made againan InsuredDirecor arising out of any Claim or any developments of
such Claim for o in respect ofor in any way arising out of aéach of dutyowed, or malpractice, in a profassal
medical capacity.

in a capacity as trustee diduciary under lawgatutory or non-statutory including common) or administrator of
any persion, profit haring orEmplo/ee benefits programme.
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Sction 10— Equipment Breakdown

ThisSection isan extension to the cover providednder Sections 1 and 2 of this Policy and will apjaigly:

1) where the Propety Damage ad Bushess Interruption Sections of the Policy are shown @gerative uncer the
Policy $hedule for the current Period ofnsurance;

2) where the Schedudné0O-EQowpmehtat Bf Sakdown” i s operative.

This Setion is underwrittenby HSB EngieeringInsurance Limited.

Certain words have specific meards for the pupose of this &ction, these are shown below, anthe General
Definitions shownon page 15also apply to this Section. The General Conditions in SBéection16A and Geeral
Exclusbns inSection 17 also apply to this Section.

Definitionsfor Section10— EquipmentBreakdown

Acciden{s)means:
a) eledrical or mechanical Breakdown, including ruptior bursting caused by centrifugal force;
b) artificially generated electeal current,includng electric arcing, that damagesectrical devicesgppliances or
wires;
c) Explosdin or Collapse of Covered Equipnt@peratingunder steam or other fluid pressure
d) lossor damage to hot water boilers, other wateleating equipment, oibr water starage taks or other
Covered Equipment operating under steamother fluid pressurecausel by or resulting from any conddn
or event(not otherwise excluded), occurringside such equipment; or
e) loss or damage caed byor due to operator emr that resuts inthe overloading of Covered Equipment
All Accidents tht are the resilt of the sameevent will be considered one Acleint.

Biomass and Biogas Installationseans:

Any eaqiipment and machinery used in connection witmning a biomass oribgas heatirg or paver-generation plant,
including anaerobic digesterstorage tanksaugers, screers, scrubbers, boilers, gas engd) generates, heat
exchangers, pumps and mato

Breakdownmeans:

a) the actual breaking, failurestortion or burning at of any pat of the Covered Equipment whilst in ordinary
use arisingrbm defects inthe Covered Hgpment causing its sudden stoppagnd necestting repair or
replacement befoe it an resume work.

b) fracturing of any part of th€overed Equipment bydst when such fradure renders the Covered Equipment
inoperative.

¢) The atual and comfete severancef a rope but not breakage or als®n of wires or strands even though
replacemen maybe necessary.

Collapsemeans:

The sudden andlangerous distortionvfhether or rot attended by rupture) of any part of the Covered Equipment
caused by crshing stress bjorce of steam or other fluid psure (otherthan pressure of chemical actionm @nied
flue gases or ignition of the contents).

Computer Equipmenteans:
a) electronic, computer or other data processing and/or stogaguipment
b) projectorsprinters scanners and other pehieral devies used in conjunction with a)
c) software andprograms licensed to Yand instaled on a)
d) Pdmable Compuér Ejuipment

Covered Equipmenteans:

Equipment at he premises owned § Youor for which You areresponsible:
i) whichis built tooperate under vacuum or pressuretiier than the weight of its contents); or
i) tha generates transmitstores or cavertsenergy; or
iif) comprising Computerdgipment

Excludhg

(a) any syporting structire foundation masonry brickworkracabinet

(b) any insulating or refractory aterial

(c) any vehicle aircraft floating vessels any equipment mounte thereon (aher than vehicle recovery cranage

or equipment which is idaded but notthe actual vehile)
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Sction 10— Equipment Breakdown

(d) self propelled plant ash equipment(other than fork lift trucks andgilet trucks used by You at Yiopremises)
dragline &cavation or construobn equipmert

(e) equipment manufactured by Yofor sale

) safetyor protectivedevices due taheir functioning

(9) tools dies atting edgescrushing surfaces trailing cableen meallic linings driving belts or bands or argrp
requiring periodiaenewal

(h) any electronic equipment (other than Computerq@pment) used for reseach diagnostictreatment
experimental or other mdical or sa@ntific purposes with a new replagent value in excess of £30,000

0] any Manufactuing Production or PrassEquipme including linked Computerdtiipment

0] any electricitygenerating equipment other than emergency backip power equipmat or wind turbines less
than 10kw or photovotic eaqlipment less than 50kw

(k) any kitchen and fod preparation equipmenlaundry ard clearing equipment audievisual equipment and

Computer Buipment whilstin a private dvelling or private dwelling quartsr(unless sth equipmen is the
property of Youwor for which Youare responsible)

0] any Bignass or Biogas Instation
(m) any Hydoelectric Installation
Derangementmeans

Electri@al or mechanial malfunctionarising from a cause internal too@puter Ejuipment unaccompanied by visible
damage toor breaking of any parts of the equipment

Exgdosionmeans:

The sualden and violent rending of Covered Equipment by force of internal steamother fluid pressure (otherthan
pressure of chemical actioor ignited fue gases or ignition of the contes) causing bodily displacement of any part of
the @vered Equipment togéier with forcible gection of the contents.

Hazardous substancmeans
Any substancether than ammaiathat has been declared to beabardous tdhealth by a governmental agency

Hydroelectric Installationsmeans

Any equipment, malinery, dam and weir sed in connetion with running a hydroelectripower station, including
turbines, sluie gates, screws, screeners, pumps, motors, gemors, geaboxes, engines, alternators and asited
equipment. Plus any substation and distrilaut transformer, swithgea, meter, cablng, telecommunication and
monitoring device, buildingnd converterhousing (inclding fixtures and fittings), andesurity equpment.

Manufacturing Production oProcess Equipmenmeans:

Any machine or apparatusther than boilers lifs fork lift trucksdock levellers and lifting tables) which has a priyna
purpose ofprocessing or pducing a product or service imeed for eventual sale by Yoand any equipmentvhich
exclusively serves such machinery or appasatu

Media means:
All formsof electonic magnetic and opticatapes and discs for use in anyr@muter Equipment

Portable Conputer Equipmentmeans

a) lamps palmtops and notebooks

b)  personalidital assistants (PDAS)

c)  projectors printerscanners and othereppheral desices vhich are designed to be carried and used in
conjunction wih other Portaltle Computer uipment

d) renovable satdite navigation systems

e) djitalcameras

f) smart phones

Verified means:
Checked for accura@nd integrity to ersure a precise match with the source data and capalestoration.

Cover

Thelnsurer agrees to provide insuraador drect physical loss or damagead any spcified consequential losBom an
Accident to Covexd Equipmentowned by You or for which Yau are responsiblesubject to a maximum liability of
£5,000,000 forany one Acciden Within this amount the liabilit of the Insirer shall not exceed

i)  £500,000 forany ore Accident to Computer Equipment whilst at themises specified ithe Schedud

i) £5,00 for any one Accident to Portable Computer Equipmamiwhere in he world
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Sction 10— Equipment Breakdown

Extersions of Cover and Sulimits

Thefollowing Extensions of Cover also apply testocased by or resulting from an Accident to Cowkfequipment.
These ex¢nsions do mt provide additional amounts of insurance.

1. Hazardous Subances
The Inswer shall be Bble for the additonal cost to reair or repace Coveredduipmentbecause of cotamination by a
Hazardous @stance including anydditional expenses ingred to clean up @ dispose of such property

The liability of the Insrer shall notexceed £10,00@ny one accident in respect of sl additiond costs
2. Reinstatement of Datarad Conputer Increased Costs of Working

A) Te Insurer shall bedble for cods incured in reinstating data lostradamaged in consequer of an Acciént to or
Derargement of @mputer Equipment

Theliability ofthe Insurer shll not exceed £50@ anyone Accident

Provided that
€) liability islimited solely to thecog of reinstating data onto Media
(b) the Insurer shall not be lide for loss 6 or damage tasoftware

B) In addition the Inger will payreasonable costs necessarily in@d in minimising or preventing the resulting
interruption or interferenceto Yourcomputer operations

The liability of the Insurer shall not@ed £50,000 ay one accidenin respect of such additional ctss

3. Businesdnterruption
Provided that the BugeessInterruption section of this Policy is openagi the Insurer shalleliable forfinandal loss
caused by or resulting from an Accident tov€red Ejuipment

The liabiity of the Insurer in any one Ped of Insurace shall not exceed £100,000 undleis extension

The Insurer shall not be liable umdthis extension forany loss resiting from Extension 8 Damage to Own
Surrounding Property

4. Public Authaities/Law or Ordinance
If an Accident to Coverelquipment @mages a building that is coveredder this Policy, and the loss is increased by
enforcement of any public whority, ordinance or law in force at the time of the Accident that nagtes the
construction or repair of buildings, or establishemoning or lad use requirements, the Insurer ah beliable for the
following additional costs taomply with such ordianceor law:
a) Youractual expenditures for the cost to demolish and cldze site of ndamaged parts;
b) Yaur actual expenditures for inaased costgo repair, rebuild or construct théuilding. If the building is
repaired or rebuilt, i must be intended fosimilar useor ocapancy as the current building, unless otherwise
required by zoningr land use adinance or law; and

The Insurerlsall not beliable under Extension of Coveratf
a) ary fine;
b) any liability to a third party;
c) any ircrease in loss due tahazardoussubstarce (other than as specifically insured under Extensié Cover
1);or
d) increased onstruction costs until the buildig is actudy repaired or replaced.

This addional coverage is within and does not increase thenit of Indemnity shavn in the Sbedule.
5. Expediting Expenses
With respect to damaged Coverdfjuipment, the Insurer shalbe liable for the reasonable exrcost to mée

temporary repairs and expediteepmanent repairs or permanent replacement.

Theliability of the Insurershall not exceed £8,000 for any one Accident under this extension
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Sction 10— Equipment Breakdown

6. Hire of Substitue Item

If Coered Equipmert is damaged as a rek of an Acident the Insurer shall be liablfler the cost of hire charges
actually incurred byrau during the Period ofnsurance br the necessary hire of a substitute item of similar typaeda
capacity duing the periodof repair or until permanent repicement of he item lost or damaged

The liabiity of the Insurer shll not exceed £10,000 any o#ecident under this ebenson
7. Storage Taks and Loss Of Contents
The insurance under thiSetion extendsto include damag caused by an écident to oil stoage tanks owater tanks
including connectedipework belonging to Yoaor for whichYou areresporsible at the premises
In additionthis extension covers loss of the contents of oil storageks caused by

a) escape of cotents - leakage discharge or ovéiv from theoil storage tanks caused by or vdting from an

Accident
b) contamination- contaminaion of the contents doil storage tankscaused by or resulting from arcgident
including cleaning cdsincurred as a result of suchsde

The lidility of the Insurer shall not eeed £1,000 any onéccident under this extension
8. Damage to Own Surroundyg Roperty due to steam explosion
The Insurer will pay for damage togperty at the premises belonigg to You or in Youcustody andcontrol andfor
which Youare responsible dirdty resulting from theExplosion or Collapse of a@pvered Buipment opegting under
steam pessure
The liability of the Insurer shaibt exceel £1,000,000 ay one Acidentunder this extension
9. Additional Access Gits
Provided that the Business Imteption section of this Policy is operative theuresr shall be liable nder this exension
for any necessary additional costs incurred in oftegain &ces to repair oreplace the Covered Equipment folling
an Acadent
The liability of the Inser stall not exceed £20,000 any oneddent undetthis extension
10. Debris Remova

Thelnsurer shall be liable under this extension for aasturred inthe removal of debris and protection of Covered
Equipment folowing an accident

The liability & the Insurer slall not exceed £25,000 any onedident

11. Repair Costinvestigaion

With their prior written agreement the Insurer will pagpsts relatirg to repair inestigations and tests by consultn
engineersfor damage to Covered Equipment lfaking an Accident for an amounnot exceeding £25@0 any one

Accident

The Insurershall rot be liable under this extension for fees incurregieparing aclaim under thsé Policy

Basis of Claims Settleré

As desdbed in the Property Damage and $dmesdnterruption sections of this policy

Additional Conditions

1. Recautions

Youshall exercise due diligence in:

a) complying with anytatute or order

b) ensuring that insured items are properly ni@ained and used in accordance with manufacass
recommendations and in taking reasonable predans to prevent lossradamage
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2. BackUp Records

You shall maintaina minimum of 2 geneations of \érified backup camputer records taken at intervalsio less
frequently than 48 hours and take akasondle precautions to store and maintain recorits accordance with the
makS NI ammiédtidons

Exclusions

The following exclusions are auldition to those in the Potly to which this Section is attael.

1. Thelnsurer will not be liable for Iesor camage caused by or resulting from a hydrost@ineumatic or gas pssure
test of any boiler or pressure vessel or an insulation breakddest of anytype of electica equipment

2. The Insurer wihot be lidle for loss or damage to data oregia d any kind caused by:

a) programming error oprogramming limitation

b) computervirus

c) introduction of malicious code

d) loss of data (dter than as spcifically proided for under Extension of CoveA Reinstatment of Data)
e) loss of access

f) loss d use

Q) loss of functionality

3. The Insurewill not be liable ér loss or @mage aused by:

a) depletion deterioration corrosion erosiowear and tea or other gradially developing conditions

b) any conditionwhich can be corrected by resettinglitrating realigning tightening adjusting or cteag or by
the performanceof mairtenance

But if loss or damage from ancaident results thensurer will beliable for tha resulting loss or damage

4. Tte Insurer wi not be liable for loss or damagecowerable under any maintenance agreement or avgrranty or
guarantee
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Section 11-Legal Expenses

ThisSectionis administered by ARAG plc under a binding authagireement wih the Insurer. The Insurer'diability is
severl and theyare liable for their proportion ofiability in respect of thissection only and have aliability for any
other Insurer's propation or in respect of any other cover part of thisliy.

Certan words have spcific meanings for the purpose ofhis Sectim, these are shown below, and the égeral
Definitions shownon page 15also apply to ths Section. The Gener&aditions in SubSection 16A and General
Exclusions in Sectioh7 also apply to this Section.

Definitions for Sectionl1—Legal Epenses

Appointed advisor

The

1) solicitor, accantant or other advisor (who is not a mediator), appted byUsto act onbehalf of the Insured;
2) mediatorappointed by Us t@rovide impartial éspute resoluton in relationto a claim accepted by Us.

Busiress
The occpation, trade profession or enterfge caried out by the entity shown in the scheduleat attaches to this

policy.

Colective Conditional Fee Agreement

A legally enforceable ageenent enteredinto on a comma basis between the Appointed Addr and Usd pay their
professional fees on thbass of either

MO M MinnoEFYSS e 2 NJ

2) whee discounted, that aidcaunted fee is pyable.

Conditional Fee Agreement

A legally enforcedb agreement letween You andhe Appointed Advisor for payindeir profesgonal fees on the basis
of either

1) 100%4 y@inno¥ SSé 2 NJ

2) where discounted, tha discounted fee is gable.

Emgdoyee
Aworker who has or alleges they have entered intmatact of serice withYou

Legal Costs & Expenses

1) Reasonabléegal costand disbursements reasonably antportionately incurred by thé\ppointed Advisoon the
standard basis andgreed in alvanceby! a® ¢ KS GSN)Y aaidl yRI NRS o/l 2adeiliéa DI/yA 65 ¥
Procedure Rles Part 44.2.

2) In civil claims, & K S NJ césfs,Re@<xad disbursements whehne Insured has been ordered to pay them or pays
them with Our agreement.

3) Reaonableaccounaincy fees reasonably incurred under Insured incidémbx by the ppointed Advisoand
agreed by Us in advance.

4) Hedth and Safty Executive Fees for Intervention.

5)Your9 YL 285S5Qa ol aA0 ¢! dikident?d Ndssiof enihghlib thednirR 6f Kikileyiglogaebt R
with You while attending couur tribunal atthe request ofthe Appointed Advisor or whilstojury servce where
lost wages or salary canhbe daimed back from the court or tribunal.

6) The reasonable cost of phoneals, posage (irtluding special delivery), image scanning, photocoggri credit
reports incurredunder Insured incident 11 c) whethe Insurel has taken advice from our IdentiThef Advice and
Resolution Service.

7) The professinal fees and expensesd an Appoirted Advsor selected by Us to reduce the actual adverseexgative
publiaty or media atention directed under Insured imgents 11 eExecutive suite and 13 Crisis commitation.

Period of insurance

The period shown ithe schedule to whiclhis policyattaches. (The Period of Insurance shall otherwise expire on
earlier cancdation of thispolicy.)
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Reasonable Prosms of Succss

1) Other than as set out in 2) arg) bebw, a greater than 50% chance of the Insuradcessfully pursuingro
defendingthe clam and, if the Insured is seeking damages or comptosaa greate than 50% chare of
enforcing any judgment thahight be obained.Under Insured incident 12 @tract & debt recovery, there must
be a greater thas0% chance of succéally defendng theclaim in its entirety.

2) In criminal prosecution claiswhere the Irsured
a) pleads gilty, a greater than 50% chancereflucing ay sentence or fine or
b) pleads not gilty, a greater than 50% chance of that plea beingepted by the court.

3) Indl claims involing an appeal, a greater than 50% chance of theretsheing sucessful.

4) Wheret has been determined that Reasdrla Prospea of Success do not exist, the Irsalishall be liable to pay
any legal costs incurrezhould they pursue odefend theirclaimirrespective of the outcome.

Territorial Limit

1) For haured events Legal defencand 12 Contract & debt recoveri¢ United Kigdom, Channel Islands, Isle of
Man, Norway, Switzerland and countries in the Européétrion. https://europa.eu/europeanunion/index_en

2) For all othednsured events the United Kingdgr@hannel lands and the Isle of Man.

Cover

Followning an Insured event, thsurerwill payLe@l Costs & Expenséexluding thecost ofappeals (and

compensation awards under Insured inerti 2 Employmet compensatiorawards), up to

a) the limit of indemnity specifed in the schedule to which thioficy attaches for all claims related by time or
originating cause;

b) an aggegée limit of £1,000,000 for compensation awards under Insured eveHRirloyment canpensation
awards;

subject to all the followingequirementsbeing met:

1) Youhave paid the ins@ance gemium.

2) Thelnsuredkeeps to the terms of tkipolicy and cooperasgfully with Us.

3) Unless otherwise stated in this policy, the Insure@m/harises inconnection withYaur Business and occurs within
theterritorial limit.

4)  The claim
a) always has &sondle Prospects of Success and
b) is reported toUs

i) during thePeriod oflnsurance ad
i) as won as thelnsuredfirst becomes aware of circumstaggwhich couldgive rise to alaim.

5) Unless there is a conftiof intereq, the Insuredalways agrees to usbe Appointed Advisochosen byJs
a) in any claim tdoe heard by an Emplayent Tribund and/or
b) before proceedings have been or need to be issued.

6) Any disputewill be dealt with through mediation or by a courtribunal, Advisory Conciliation and Arbitiah
Sevice or a relevant regulatory or licensingdyowithin the Territoral Limit.

We conder that a claim has been reported tdswhenWe have received thel. y & dzZMIly &@gleted claim form.

INSUREINCIDENTS

1) Employment
A dispute between YoandYour Employee, ekmployee, or a prospectivarployee, arising frona breach or
an alleged breach of their
a) contract of service with You
b) related legal rigts.
You can @im under the policy as soon ad aiternal pocedures as set out in the
i) ACAS Qe ofPractice for Disciplinary and Grievance Praced, or
i) Labour RelatinsAgency 6de ofPractice on Disciplinary and Grievance Procedurégoithern Ireland
have been oought to have been concluded.

What is not ®vered under Insured Incident 1

Anyclaimarising from or relating to:
1) the pursuit of & action by You othethanan appel aganst the decision of a court or tribunal

74


https://europa.eu/european-union/index_en

Section 11-Legal Expenses

2) actual or akkged redundany that is notifed to Employees within 180 day$ the startof this policy,
except where You hee hadequivalent cover in force up until the staof this policy

3) costs Yu incur topreparefor an internal disciplinary hearing, grievance ppaal

4) a pensim scheme wheractions are brought by ten or mofemployees nexEmployees.

2) EmploymentCompensation Awards
Following a claim We hawazcepted under Insuckincident 1, the hsurer will pay any
a) basic and compensatory award
b) an amount greed by us isettlement of a dispute.
Providedthat compenation is:
c) agreed through mediadin orconciliation or under a settlement approved by in advance or
d) awarded by atribunal judgment after full argument unless given by defaul

What is rot coveredunder Insured Incident 2

1) Money due toan Enployee under a contract or dagutory provision relating thereto.

2) Compensatio awards or settlementelating to
a) trade union membership, industrial or labour arbifat or collecive bargainingiggreements
b) civil claims or sttutory rights relating to trustees of occupatnal pension schemes.

3) Employment RestrictiviCovenants
a) A dispute vith Your Emyeeor ex-Employeewhich arises from their breach of a testive covemnt
where Youare seeking financial remedy or damges.
Provided that the restrictive covenant
i) is deggned to protectYourlegitimate Business intests, for a period nobexceedingl2 monhsand
i) is evidenced in writing and signed by Y&mployeeor exEmployee,and
iii) extends no further than is reasonfbnecessaryo protect the Business interests.
b) A dspute with another party who alleges th&buhave breached their alrights gotected by a
restrictive covenant.

4) Tax Disputes
a) A formallynotified enqury into Your Bsiness tax.
b) A dispute about Yawcompliancewith HMRC regulations relating ¥our Enployees, workers or
payments to contractors.
c) An enquiry with HMR@&bout ValueAdded Bx
Provided that:
a) You keep proper records in acdance with le@l requirementsand

b) in respect of any appealablenatter Youhave requested an Internal Revieftom HMRC where
available.

What is not covered undénsured Incident 4
Any claim arisng from or relating to:

1) tax returns which are submitted labr for any dher
reason, rault in HMRC imposing a penalty, which
contain careless and/or deliberate miatements or
omissions
2) aninvestigation by the Fraunvestigation Servéoof
HMRC
3) circumstances where the Disclosure of Tax Avoidance Schergddiens appy or should aply to Your
financial arrangements
4) any enquinthat concerns assets, monies or vithaoutside of Great Britain and Northern Ireland
5) Yaur failure to registefor VAT.

5) Property
A dispute relating to material property which Yowmor is Youresponsibility:
a) following an event which causebysical darage to Your material property
b) followinga public or private nuisance or trespass
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6)

7

8)

9)

10)

¢) which You wish to recover reposses$rom an Employee or elEmployee.

What is not covered undelnsured Inciént 5
Any claimarising from or relating to:

1
2)
3)

a cantract between Youand a third party except faa clam under5 c)

goods lent or hired out
compulsay purchase, demolitio restrictions, cottrols or permissions placed on land or property by an

governmentlocal or publiauthority.

Legal Defence
a) A aiminal investigation and/or enquiry by:

b)

i)

the police

i) other body with the power to prosecute

whereit is suspected thaan offence nmay havebeen committed that could lead to the Insured being
prosecuted.

The charge for a offence or alleged offence whidbads to tte Insuredbeing prosecuted in a couof
criminal jurisdiction.

What is not covered uder Insured Incident 6
Anyclaim elatingto a parking offence.

Compliance & Regulation

a)
b)
c)
d)

e)

Receipt of a Stautory Notice hat imposes terms against which Ywish to ajpeal.
Notice of a formal investigain ordisciplinary hearing by any professional egulatory body.
A civi adion alleging wongful arrest arising from an allegation of theft.
Aclaim againstvou for compesgation under the Data ProtectioncA2018 provded that
i) You are registered witthe Information Commissioner
i) You are able to evidendhat You have in placa processto
- invedigate complaints from data subjects regarding admh of theirprivacy rights
- offer suitable redress where a laeh has ocauwed and that Your complaints prosg hadeen
fully engaged.
A civil action allegindhait an Insured has
i) committed an atof unlawful discrimination; or
i) failed to correctly exercestheir fiducary duty as arustee of a pension fund set up fthe beneft
of Your Employee§he charge foan offence or alleged offence which leads to timsured being
prosecutedin acourt of criminal jurisdiction.

What is not covered under Insurddcident 7
Anyclaim arisingrom or relating to:

1)
2)
3)
4)

the pursuit d an actionby You other than an appeal

a routine ingection by a regulatory authority

an enquiry,jnvestigation or enfazement action by HMRC

a claim brought against Your Business where unlbgi§criminaton has been &ged.

Statutory Licence Appas
An appeaagainst a decision by the relevaauthority to alter, suspend, revoke or refuse tenew a licence
or compulsory regidration required to run Your Business.

Loss of Earnings

ThS

L v a dbNéhde Gram wik to attend court, tribunal, arltiation, regulatory proceedings or a

professioral body's disciplinary hearing at the request of tigpointed Advisor ofvhilst on juy senice
which results in loss of earnings.

What is not @vered under hsured Inciden®
Any sum which can be recover&dm the cout.

Personal Injury
An ewent that causes bodily injury to, or the death of) lnsured.

What is nd covered urder Insured Incident 10
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Any claim arising from or relating & condition,iliness or disase which develops gradually ovéme.

11) Executive Suite

This Insured incieht applies only to the principal, executive offisgdirectors and parters of YourBusines.

a) 'y law/ SyldANE Ayi(z d@faS SESOdziA@dSQa LISNERZYLFE (FE

b) A mofring prosecutn that arises from driving for
personal, sodl or domestic use, including comtmg to or from Your Business.

c) A claim that arisegdém personal identityheft provided thatthe person claiming has sought and
followed advicerfom the Executve suite idenity theft resolution helpline.

d) A dspute thatarises from the terms of Your Buess patnership agreement that is to be referred to
mediation.

e) Crisis commnication asdescrbed in Insured event 13 below shall be available k& fprincipal,
executive offiers, directors and partners of th8usiness fo matters occurring in their privat and
personal capacity that cause significant aceepublicity or reputdonal damag.

What is not covered under Insured Incident 11

1) Any claimarising fromor relating to:
a) tax returns which are submitte@le or for any other reason, result in HMRC ioginga penalty or
which contain careless and/or dieérate misstatement®sr omissions
b) an inedigation by the Fraud Investigation Service of HMRC
¢) circumstancesvhere the Dislosure of Tax Avoidance Scheme Rlagons apfy or should apply to
the executiv€® a angial 3frangements
d) any enquiry that concernassets, monies or weidl outside d the United Kingdom
e) a parking offence
f) costs incurred in exass of £25,0000or a claim uder 11 d) and 11 e).
2) Crisis commuigation fora matter that has not actually reked in adverse publicity appearing online, in
print or broadcast.

12) Contract & DebtRecovery
A breach or alleged breach of an agreemenalteged agrement which hadeen entered into by You or on
Yaur behalf tobuy, sell, hire or lease goods servies or to rent Your Business premises, provitteat if
You are claiimgfor an undisputed debt You have exhausted Your normal credit corpprocedures.

What is not coered under Insured Incident 12
Anyclaim arisng from or relating to:
1) an amount vhich B less than £200
2) disputes with a tenant or lesee whereYouare thelandord orlessor
3) the sale or purchase of land or buildings
4) loans, motgages, endowrants, pension®r any other financial product
5) computer hardwae, software, internet services aystens which
a) have been supplied byouor
b) have besn tailored toYourrequirements
6) abreachor alleged breach of a professional duty bylasured
7) the settlemrent payable undr an insurance policy
8) adispute elating to an Employeeor exEmployee
9) adjudicaton orarbitration.

13) Crisis Communication
Folbwing an event whichatises signiicant adverse publicity or reputational damage which is ke have a
widespread finanial impact onYourBusinessWe will
a) liaisewith YouandYoursolicitor (whethe the solicitor is amAppointed Advisounder this mlicy, or acts
on Yourbehalf unde any dher policy), to draft a media statement or pressaase
b) preparecommunication ér Your staffctustomers/supplier&ind/or a teephone or website script or
socialmediamessaging
c) arrange, support and represent amsuredat an event whih media wil be reporting
d) support the Insured by taking phone calls/eifsaand managig interactionwith media outlets
e) support and preare the Insired for media interviews
providedthat Youhave sought and followed advice froBur Grisis Communication Hgline.
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What is ha covered under Insured Incident 13

Any claim arisinfrom or relatng to:
1) mattersthat should be dealt with throughour normatomplaints procedures.
2) a matter hat has not actually resulted in adverse publicifypgaring online, in pnt or broacdcast
3) costs incurred in excess of £25,000.

Exclusions
What is not cowered (see alsdzeneral Exclusions):

Thelnsuredis not coveed for any claim arising from orlegingto:

1) costs or compensation awards incurred latit our consent

2) any atual or alkged at, omission or dispute happening before, or existaighe start d the insuranceprovided by
this policy, and whie the Insurel knew or ought reasonably to hakeowncould lead to a claim

3) an allegation against thinsured involving:
a) assadt, violence, malicious falsehood or defamation
b) indecent or obscenenaterials
c) the use of alcohobr its unauthorised or unregulateshanufacture unlicensed dealing in alcohol dealing in or

using illegal drugs
d) illegal immigratio
e) money laundering obribery offences, lbeaches of international sanctions, fraud, or anyetfinancial cime
activities

except in relation to Insured eve 13 Crisi€ommunication.

4) defending a claimmirespect of damages for personal injury (other thiajury to feelings inelation to Insured
event 1 Employment), or loss or damage to propenyned by the msured

5) NationalMinimum Wage and/or National Lig Wage Redations

6) patents, copyright, passinoff, trade or service marks, registered designs aadfidential informaton (exceptin
relation to Insured event 3 Employment restrictive covets)

7) adisputewith any subsidiary, parent, associated or sisteompany obetween shareholders or partne(exceptin
relation to mediation under Insured eveff d)

8) a) a franchisegreement
b) an agery agreement through which one party has the leggdazity to alte the legal redtions of the other

9) ajudicial reiew

10)a dispue with Us, the Insurer or the partyho aranged this cover not dealt with under Coridit 6

11)The payment ofines, pendiies orcompensation awarded against the Insured (except@sred undernsured
event 2Enployment compensation awards)r costs aweded against the Insured by a cowftcriminal
jurisdiction.
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Jauses & Conditions that aply to Secton 11— Legal Expenses

Where theA y & dzislSis\dfiettedy the Insured) filure to keepto these conditions thénsure can refusea claim or
withdraw from an ongoig clam. Theinsureralso reserves the right to ctaibackLegal Costs &dgensesfrom the
Insured if this happens.

111

11.2

11.3

114

115

The I nsured’s Responsibilities

An Insuredmust:

a) tellusimmediately of anything that may makit more cetly or difficult for theAppointedAdvir to
resolve the claimifi K S L yfavoaNB RQa

b) cooperate fully wih Us give he Appdnted Advisorany instructions we require, and keelpem updated
with progress ofhe claim and not hinder them

c) take reasonablesteps to claim backegal Costs &xpenssand, where recovered, pay them to the
insurer

d) keeplLegal Costs &pensesaslow aspossible

e) allow theinsurerat any time to take oveand conduct inthe L y' & dzhaBeR &ansi claim.

Freedom to choos anAppointed Advisor

a) In certain circumstancess s¢ out in 2.b) below thelnsuredmay choose adppointed Advisarinall
other cases nosuch right exists aniilVe shall choose thédppointed Alvisor.

b) If:

i) a suitably quafied advisor considers that it kdbecome neessary to issuproceedings or
proceedings are issued against &msured or
ii) there isa conflict of interest
the Insured may doose a qualifiedAppointed Advisoexcept, where thady” & dzNd&iR @& #o be dekl
with by the Employment TribunaiVe shall dways choose théppointed Advisar

¢) Where thelnsuredwishes to exercise the right whoose, thdnsuredmust write to Uswith their
LINSFSNNBR NBLINBaSyidlrdaAoSQa Oz2yidl O RSOGlFAftAaA®D

d) Where the Insued chooses to se their preferred representativethe Insuremwill not pay more than We
agree topay asolicitor from our paneand will pay only th costs that the ins@r would hawe beenliable
to pay. (Ourpanel solicitor firms are chosenith care andVe agree speciaerms with them including
rateswhich may bdower than those available from bér firms.)

e) If thelnsureddismisses thé\ppointed Alvisorwithout good reason or withdrawsfrom the claim
without our written agreement, or ifthe Appointed Alvisorrefuseswith good reason to continue actin
foraninsuredz G KS L y a dzN&écldfdhaticlaim wilkehdifindediateyy. NI

f)  Inrespetof pursuing a clainuinder Insured Incicent 12 Contract & Debt Recove¥oumust enter into a
Conditional Fee Agreementunless theAppointed Advisohas erered into aCollective Conditional Fee
Agreemat) where legally permitted.

Consent

a) The Insurednust agree to Us hawj sght ofthe Appiy 6§ SR | RgA &a2NNa FAf S
clam. The Insureds consideredo have provided consent to Us our appointal agent to have
sight of their fie forauditing and quality and cost control purposes

b) An Insured must &ve Your ageementto claim under this policy.

Barrister s Opi ni on

We may require tre Insuredto obtain and pay for an opinion fromlzarrister f a dispute arises regarding the
merits or value of the claim. If the opinion suppottse Insured then theinsurer will reimburse the
reasonable costs of that opinion. If that agn conflictswith advice olbained byUs then thelnsurerwill pay
for afinal opinion which shall be bindiron he InsuredandUs This does not affect thimd dzNJadhtusder
Candition 6 bdow.

Other Insurance
The Insurer will not pay more thaneth fair share(rateable proprtion) for any claim covered byanother
policy, or any claim that would haveeen covered by any other policy if this policy didtrexist.

79



Section 11-Legal Expenses

Helpline Sevices

Allhelplinesare subject to fair and reasonable use. The le¥éhir usagewill depend orindividual circumstances.
However,if our advsors consider that Your helplineage isbecoming excessive they will tell You. Ifdaling that
warning, sageis notreducedto a more reasonable level, We can refuse to actapher calls.

Legal and taxadvice 0344 571 7978

If You havea legal ottax problem relating to Your Busisg, Werecommend You call our confidential legal dax
advice helplineLegd adviceis avalable 24 hours a day, 365 days of the year, andatiwice is avdable between @m
and 5pm on weekdays (except haholidays).

We give advice about Businesdated legal matters within UK and EU law and tax megteithin the UK.
Yourquery willbe deat with by a qualified specialist who is experiencethandling legl and taxrelated matters.
Use of this serviceags not constute reporting of a claim.

Redurdancyassistance 0330 303 1955

If You are planningedundancies and neeektra legalsupport We can arrange specialist consultancy assistance fo
You. Redundacy assistancwill help You to implement a fagelection pocess and ensure that the redundaneotices
are correctly served. The service offemdment review and tejphone or witten advice and is subject to a charge. If
You would like Hto arrange Rdundancy assiance please call Us between 9amds5pm on wekdays (except bank
holidays).

Executive suite —identity theft resolution 0333 000 283

This service is ailable to the prindpal, executive officers, directors and partners lo¢ Business bveen 9am and
5pm on weekdays (except bank holigg). We proide telephone advice to help executs leep their personal identity
secure. Where idetity theft is suspectd, our specalist @aseworkers can help the victim to restore their creriting
and orrespond withtheir card issuer, bank or othempties. Idetity theft expenses are Insured uadinsired event 11
¢) when Your executives use thislpline.

Crisis cormunication 0844 5717964

Following an event that has attracted negatpablicity which could affectyaur Business, You can accessf@ssional
public relations support from our Gis canmunication experts at any time.

In advance oény actual adverse fhlicity, where possble, initial advice for You to act upon will be piged over the
phone. If Youcircumstances require professionabrk to becarried out at that time, We can hgona consultancy
basis and subject to You payiadee.

Where an evenhasled to actual publicity online, in print or broadcast, that could miage Your Busiss, You are
Insured against the costs of cristssmmunicaton services under Insured event WBen You use this helpline.

Counselling assistand@333 000 2082

Our quaified counsdlors will provide free confidential support and advice dyope to Your Eployees or the family
members who are sufferiqpfrom emotonal upset or feeling worried anchaiousabout a personal or workelated
problem.

Business legal services

www.araglegal.co.uk

Getting started

Clig 2y O KBaINBBORa 62 NJ éne pageiokhid ¥ twanyhutd tius of URBuUsInss legl services
website. Learn more about what thveebsite offers and he Yau can ue it to save legal costs and to support the
smooth running 6Your Busines You will negto enter voucher codX1232KC79B5when Youegister to use the
website.

Once ¥u hawe registered You can access the website attang to create and seurely storeYour egal documents.

Choosing Your legal documents

We reommend selecy 3 & [ SHhIOKES IFNR Y ( KS ThisSisetltoovifill helpSYNIAd id &ty d
which le@l documents are likely to be most useful touY Business. We hawaggested lggal doaiments and law guide
content that may help You in piécular circunstances througbut this policy wording.
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More help?

A review service is available for theast canplex documents. Where it is available thisvéee attracts a feeYou will
need to order the review service before You start building Ydocument if Yu require it.dick on the Contact button
to seek technicakupport if You have problems usitige website. Our digital technical support team cantigive You
legal or hsurance adice.

Privacy Notice
This is a summary of how we collegse, share angtore personainformation. To view our full pviacy statemat,
please see our websitevww.arag.co.uk

Colkcting personal infornation

ARAG ray be equired to collect certain personal or sensitive infation whichmay include nare, address, date of
birth and if @propriate nedical information. We will hold ahproaess this information in accordance with ther@eal
Data ProtectiorReguations.Shouldwe ask for personal or sensitive information, we antdke that itshall only be
used in accordance with our privacstatement.

We may also collect information fother parties such as suppliers we appoint to ss the handling of eaim.

Using persaal or sensitive information

The reason we collect pgnal or seniive information is to fulfil our contractual ash regulatoryobligations in
providing this instanceproduct, for example to process premium or lid@a claim. To fulfthese obligtions,we may
need to share personal or sensitive infornmatiwith other organisationsWe will not disclose personal oessitive
information for any purpose other thate purpose for which it was collected.

Please refeto our full privacystatement far full details.

Keeping personal information
We shall not kep personalnformation forany longer than necessary.

Your lights

Any peason insured by this policy has amberof rights in relation to how we hold personddta including; the ght to
a copy of the personal data we hold; the right to object to theepof personaldata or the wihdrawal of previously
given consat; the righ to have personal data deleted.

Fa a ful list of privacy rights and when we will no¢ able to delete pesona data,pleaserefer to our full privacy
statement.
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Section 12— Deterioration of Stock

Certain words have specific manings for the purpose of this Sé&on, these are shown below, and the Genaf
Ddfinitions shown onpage 15also apply to this Sectio. The General Condins in SubSection 16A and General
Exclusions in Sectioh7 also apply b this Section

Definitionsfor Section 12- Deterioration of Stock

Appliance
Any frozen food cabinet deepefezercold room cold store refrigerator or chilledhit at the Premises.

Damage
Lossor degruction of or damage.

Cover

The Insurers will inelmnify You inrespect of Damge occurring during the Period dhsurance, g deterioration or
putrefaction, tostockbelonging to You or for which You are respbteswhile containedri any Appliaace cased by:
a) achange in temperature as a result of:
i)  the breaking, distetion or burnirg out of any part of the:
@) unit;
(i) unit wiring;
(iii) supply cable to the unit, includindpe plug and fuse;
caused by mechanical or electricdefects in the unitwhile it is being wsed under normal working
conditions;
ii) failure of tempeature controk to operate carectly;
iii) failure due to Damagef the public dectricity supply but only if thiss not ddiberately caused by the
supply authority.
b) acddental leakage ofefrigerantor refrigerant fumes from the Appliance.

Limit of Liability
The maximum enount payable ader any item is the Sum Insureti®vn in theSchedule.

Average

If at the time d any los or Damagethe value of the Property Insuraghder any item is rgater thanits Suminsured
You shall be considered as being Your owsuir for the difference andshall bear a rateable share of thiess
accordngly.

Exclusions
What is not covered(see also General Exclusions):

We shall not indmnify You in respeof:
1) Damagecausedy:
a) wear and tear, deterioration or gradually devping flaws ordefects in theunit;
b) failure to correctly set anjemperaturecontrols;
c) Your wilful neglect.
2) anyAppliane which is more than 10 years old.
3) loss, destuction or Damagedirectly occagned ty pressure waves caused by aircraft and other aat@lices
traveling at sonic osupersonic speeds.
4) the Excess astated in he Schedule.

Clauses & Conditionthat apply to Section 12- Deterioration of Stock

12.1 Maintenance
Itis a cadition preedent to liability under this Section that You must ensunettYou arrang a maintenanceontract
on any Appliance whicls over 5 yees old.
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Sectionl13-Loss of Lience

Certain words have spefit meanngs for the purpose of this Section, these ashown below, and he General
Definitions shownon page 15also apply to this Section. Th&eneral Conditons in SubSetion 16A and General
Exclusions irSectionl17 also apply to this Section.

Definitions for Section 13-Loss of Licence

Licence
The lience granted for thretail sak of exisable liquors at the Premises specified in the Sole

Loss ofLicence

a) Forfeture of a Licence under the proigss of theappropriate legislation covering ¢hissue dthe Licence;
b) refusal to renew a Licence bgd licensing authaty;

due tocauseseyond Your control.

Cover

The Insurers will indenify You for eduction in thevalue of Your interest in:
a) the Pemises; or
b) the Business

following Loss of Licee.

In addition We will also pay for costs and expessncurred with Ouwritten consent where You appeal against the
Loss of Licence.

Limit of Liability
The liability ofthe Insurers under this Sectionahnot exced the Limit of Indemnity as showvim the Sbedule.

Exclusions

What is not coveredseealso General Exdions):

Wewill not pay where:
1) You can obtain statutory compensatiorr fooss of Liagce;

2) the Losof Licence arises out of:
a) any townor countryplanning improvement or redevelopmé
b) compusory purchase or surrender;
c) reduction or redstribution of Licenes;
d) achang in the law affecting the grant surrender or forfeiture ogfusal to rerew the Licence.

Clauses & Conditions that apptp Section13—Loss of Licence

131 Change in Ris
It is acondition precedent to liability under thiseStion that You musnotify Usin writing immediately that You
become aware of any:
a) changeintenancy ormanagement ofhie Premises;
b) transfer or proposedransfer ofthe Licence;
c) complaint against th&remiseor the control of the Premises;
d) action or comprint against the:
i) Lcence holctr;
i)  marager;
iii) tenant or other occupier of the Premises;
for any breach of he licensing &, or any other matter where thetaracter orreputation of the person
concerneds affeced or brought into question with respect todir honesty moraltandng or ®briety;
e) objection to renewal of the Licence, or other reasavhich couldendanger the icence or its renewal.
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Sectionl13-Loss of Lience

13.2 Notification
It is acondition precedent to liability usher this Section that, in the event of a Loss of Lian¢ou must inforntJs in
writing within 24 hours. You are also required to provide anysaasce or infemation We mayequest.

13.3 Replacement

In the even of the deah bankruptcy or incapacity or ded®mn of the Premises or conviction for any offence @b
such convictionaffects the charader or reputation of the convicted person with respet their honesty moral
standing or sobriety) of the Licenceolder tenantmanager or occupier You will whepeacticable and at Our request
procure a suitable peon to replace the prson concened andone to whom the Licence will be transferred or a new
Licence wilbe granted by ey of renewal.
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Section 14—-Terrorism

Certain words lave specificmeanings for the purpose of thise8tion, these are shown below, and the General
Definitions shownon page 15also applyto this Section. The Gemal Conditions in Suisection16A and General
Exclusions in Sedon 17 also apply to this Section

Definitions for Sectiorl4 — Terrorism

Actof Terrorism

Act of Terrorism means acts of personsirgton behalf of, bin connecton with, any organisation which carries out

activities direted towards he overthrowingor influencing, by force or viohee, of Hera  25a & Qad 3I2FSNY YSy
UnitedKingdom o any other government de jure or de facto.

Computer Systems
Camputer Systens mears a computer or other equipment or component or syst®r item whic processes, stes,
transmits or receives Data.

Cyber Risks
Cyber Risks means any loss osésswhatsever directly or indirectly caused by or cahtited to by or aising from a
occasoned by or resulting from

€) damage to or the desuction of ary Computer Systn; or
(b) any alteration, modifiation, disbrtion, erasure or corruption of Da;

in each case whether the property of the Assuredfired or not, whee such lossis directly or indirectly caused by or
contributed to by orarising from @ occasioned byr resulting from Virus or SimildMechanismor Hacking or Phishing
or Denial ofServiceAttack.

Data

Data means data of any sort wieaer, including whout limitation tangible or intangible data, and any programs or
software, bandwidth, cryptographickeys, databases, documents, domamames or nevork addresses or anything
similar, files, interfaces, metadata, platforms, processingpahility, storage radia, transation cateways, user
credentials, websites or any informatiovhatever.

Denial of Servie Attack

Denial of Service Attackneans any a@ns or instructions constructedrogeneraed with the ability to damage,
interfere with or otherwise affecthe availahlity or performance of networks, network services, netwadnnectivity
or Computer Sysms. Denial of Service Attack Indes but isnot limited to the generation of xcess trffic into
network addresses, the exploitationf system or netwdk weaknessesnd the generation of excess or negenuine
traffic betweenand amongst etworks and theprocurement of such actions orstructions ly other Computer Systems

ExcludedProperty
Excluded Property means:
1. any land or builthg which is insurein the name of anindividual unless:
€) the property is of sole aomercial usepr
(b) it isinsured in the name of a sole tlar or a tristee or an executor and is not stie@ccuped as
the private residence of the sole trad or the trusteeor the exector or abeneficiary of a trust
or will; or
(c) it is partially occpied as privataesidence and the commercially @gied porton of the property
exceeds 20% ahit is nsured under the same policy as the remaindéthe building whth is not
a privae residence;

2. any Nuclear Installation or NucleReactor andill fixtures au fittings situated thereon and &ched
thereto and all pipes, wires, cabledrains orother conduits or service media of any deption which are
affixed or comectedto or in any way serve such Nuclear Installation oddbr Reactar

3. solely inrespect of the Cyber Risks exdétus4 above
(&) any money, currency, electronic @tpgraphc or virtual currency including Bitcoin or dhing
similar, negtiable or nan-negotiable instruments, financial securities or any othénancial
instrument of any ert whatever;
(b) any Data;

4. property excludedn the Insurance to which this Exigion ateches.
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Hacking
Hacking means unauthorised a&ss to anyComputer Sysem, whether the property of the Insured or not.

Nuclear Installatbn
Nuclear Inallation meansany installation of such class descriptionas may be prescribed by regulatiomade bythe
relevant Secretary of State from time tione by statutory mstrument, being aninstallation designed or adapted for:
a) the productionor use of atanic energy;
b) the carrying out of any process wiids prepartory or ancillary to the productior use ¢ atomic energy
and which involves or is capiatof causing themisgon of bnisingradiations; or
c) the storage, processing or disposdlruclear fuelor of bulk quatities of other radioactive matte being
matter which has been produced or id&ted inthe course of the production or use of nucidael.

Nuclear Ractor

Nuclea Reacbr means any plant (including any machinery, equipmenappliance whether affied to land or not)
designed or adated for the production of atomic energy by @s&ion pocess in which a controlled chain reaction can
be maintained witlout an additonal ©urce of neutrons.

Phishing
Phishing means any acsas attemptedaccess tdatamade by means of misrepresentatior deceptbn.

Property
Property meansneansall propaty whatsoever other than Excluded Property.

Virus or Similar Mehanism

Virus or Snilar Mechanism meangrogram code, programming instztion or anyset of instructons constructed with
the purposeand ability,or purposely used, to damage, imfere with, adversely affect, infiltrate or monitor cqrater
programs, Comuter Systens, Dataor operations, whether involving saléplication ornot. The dehition of Virus or
Similar Mechanism includes bis not limted to trojan horses, worms anddic bombsand the exploitation of bugs or
vulnerabilites in a computer mgram to danage, iterfere with, adversely affect, infiltrate or monit@s above.

War and Allied Riks
War and Allied Risksieans Iss or losse®ccasioned by riot, civil commotio war, nvasion, act of foreign enemy,
hostilities (whether war be declaed or not), civil war, rebellion, revolution, insurrection or military asurped powe.

Cover
Subjest to payment of Premium, and sudgt also tathe following additional terms, catitions, limitations, exclusions
and definitions, therisurance to whichhis Extensio attaches is extended for the Period of Insurance stated\abto
include
A. loss of or danage to Property insured, as stataén the Schdule to this Insurance, situated the Unied
Kingdom other than Northern Ireland (meagi England and Wadand Scotlad butnot the territorial seas
adjacent thereto as defineldy the Territaial Sea Act 187); and
B. where applicable undethis Insurane business interruption resultingdm damag to Property insured;

occasioned by or hapméng through or irconsequenceof an At of Terrorism dulycertified as such by Her Majesha
Governmentor HM Treasurgr any successor or other relevaaithority.

Limitations
1. ! YRS NB NR (ySNagsgct df dll lossasfarisiing out of any one ocence and, where ggicable under
this Insurance, in total in any one Period of Insurargt@ll not exced the limits & otherwise specified in this
Insuance.

2. Irrespective of the currency in whichis Insuance is expressed, the Limit of Liability dhel Premium for the
Terrorism hsurane provided by this Extension will be determined iruRds Sterling.

3. The cover pruided by this Extension does nopgly to anyLong Term Agreement / Undertaking which tis
Insurance is subject.

4. The cover provideddy this Extension a@ks not appl to any terms in this Insurance that provide for
adjustmens of premium kased upon declations on expiry or during the ped of insuance.
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Conditions

1.

2.

In any action, @it or other proceedings where the Underwriters alletipat any loss or daageis notcovered
by this Extension, the burden of proving that suabssl or damageis covered shalbe upon the
Assured/Insured. Hoawer, this ondition shall not apply in respeof subpaagraph (c) of Exclusion 4.

The only exclusits applicable to tis Extensionare those stated under Exclusions below.

Exclusions

This Etension does ot cover:

1.

2.

anyExduded Property;

any losses wditsoever asing under Marine, Aviation, Tratidilotor or Bankers Bond policies or any form of
reinsurance policy or agement.

Warand Alied Risks;
Cyber Risks.

However, losses otherwidalling withinthis exclusiorof Cyber Risks will not be treateas exclude solely to
the extent that such Iss:

(a) resuts directly (or, solely as regards (b) iieldw, indirectly) fom fire, explosion flood, escape of
water from any tank, apparatus guipe (includirg any sprinklesystem), impact of aircraft or an
aerial devces or articles dropped from thenmpact d any seagoing or watergoing vessel or of
any vehicle whatsoeweor of anygoods @ cargo carried in or on such vessel or vehicle, Wesion
of, damage to or moveent of buildings or structures,lant or maclinery other than any Computer
Systens; and

(b) comprises:

i.the cost of reinstatement, replaceent or repair in espect of danage toor destruction of the
Property insured by the Asswtdnsured; or

ii.the amount ofbusgness interruption loss suffededirectly ty the Assured/Insured itself by waf
lossof or reduction in profits, revenue or turnover increased costf workingas a diect result
of either damage to or destruction of thBroperty insued by that Assred/Insured or as a
direct resultof denial,prevention or hindrance of access br useof the Property insured by
the Assured/Insuredby reason of an A®f Terrorsm causg damagdo other Propertywithin
one (1) mile ofhe Property irsured by the Asured/Insured to which access iffected; or

iii.the amount of loss caused by thearcellaton, abandonment, postponement, interruption,
curtailment or relo@tion of anevent & a result of damage to or destruction of the type of
property not excluded by ths Insurance and any additional desor charge reasonably and
necessarily paidythe Assred/Insured to avoid or diminish such lossgda

(c) is not proximatly caused l an At of Terrorism in relation to which the relevant orgsation or
any persons actig on behalf of or in connection Wi that organisation are controlled by, acting
on behalfof or part of any de jure or de facto goverent of any nationcountry or date.

Irrespective of the exclusion of Data from the apgiion of thisExclusion as pehe definition of Excluded
Propety, to the extent that damage to or destructivof anyProperty within the meaning of subparagraph) (b
above indirectlyresuts fromany ateration, modification, distortion, erasure or corrtipn of Data de to the
occurence of one or more of the matterreferred b in subparagraph (a) above resuttisectly or indirectly
from any alteration, modificatin, distortion, eraure or cormuption of Data, that shall not prevent cost or
business interuption lossdirectly resuling from damage to or destructionf such Proprty and otherwise
falling within sibparagrghs (a) and (b) above from being recoverableder this Insurance In no
circumstarces other than as provided in this paragraph, howeweitl any los or losses dactly or indirectly
caused by, canibuted to by, arising from, occasioned by oesulting from any alteration, modification,
distortion, erasure or corrupon of Databe remverable under this Insurance.
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Sectionl5 — Cyber

This Section is nderwritten by HSB Engineérg Insurance imited.

Certain words have spedédf meaningsfor the purpose of ths Section, these areh®wn below, and the General
Definitions shownon page 15also appy to this Sction. The General Conditions in S@Eection16A and General
Exclusionsri Section17 also apply to this Section.

Definitionsfor Section 15— Cyber

Busness Income

Thismeans

w the amount of net income (profit or loss before taxes) which Youwould have earned after the Time Excessif the
Cyber Eent had not happened;

w normal operating expensesthat continue, including ordinary payroll.

Computer Equpment

GComputers and associated equipment, telecommunicaions equipment and software and programs used to
process Data, but not including:

w Portable Equipment;

w Electranic Office Equment;

w equipment controlling manufacturing processes, or forming part of machinery; or

w equipment held as stock or which Youhave manufactured and isintended for sale or repair in the course of
You Business

Camputer System
Hardware, Data, computer networks, webstes, intranet and extranet sites.

Computer Virus
Any malare, program code or programming instruction designed to have a damaging effect on a Computer

System.

Cyber Event

Thismeans

w loss, corruption, acddental or malicious deletion of or change to, unauthorised accessto, or theft of Data;
w Damaeto websites, intranet or extrane sites;

o Damageor disruption caused by ComputerVirus, Hacling or Denial of Service Attackr

w failure of or variation in the supply of electricity or telecommunications;

affecting You GComputer System, the Computer System of a Servie Provideror customer of Yous.

Damage
Total or partial loss, Damage, degsruction, breakdown or corruption.

Damage

Thismeans

w financial compensation Youhave to pay, except for fines penalties, liquidated damages (contractual
pendties), punitive or exemplary damages (extra damagesto punish Yoy or aggavated damages (more severe
damagesto reflect the seriousness of an offence); or
w third partie<xosts and expenses Youhave to pay asaresul of aclaim being brought against You

Data
Fads, concepts, information, ideas, text, recardings and images which are converted to a form which can be processed
by Hardvare, but not including software and programs.

Data Privacy Obligations
Legl obligationsrelating to securing, managing and preventing unauthorised access or use of Data, and arising
under:
wapplicable data-protection regulations anywhere in the world associated with the confidentiality of, access 1o,
control of and use of Pasonal Datavhich are in force at the time of the occurrence;
wguidance from the Information Commissioner@ Office or similar organisations worldwide;
wthe Payment Card Industry Data Security Standard or other contractual obligations relatingto handling
credit-card and debit-card information;
owprivacgy statements and confidentiality agreemernts.
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Defence Costs
Cods and expenses We agree to in writing for investigating, settling or defending a claim aganst You

Denil of Service Attack
Malicious and unauthorised attadk which overloads any Gomputer System.

Directors and Officers

Directors, officers, principals, partners or memberswhile they are employed by Youand under You cortrol in
connection with the Business

Hectronic Office Equipment

Photocopiers, fax madines, shredders, addressing machines, franking machines televisions and assodated
equipment, DVDand CD recorders and players, video and audio conferencing and projection equipment and
associated software and programs

Employee

Thismeans any:

w person employed, borrowed or hired by You including apprentices;

w labou master or labour-only subcontractor (or a person supplied by any of them);
w sef-employed person;

w person taking part in any government or otherwise authorised work experience training, study, exchange or
similar scheme;

w person doing voluntary work for You; or

w person supplied to you under a contract or agreement which statesthat they are in You employment;
when they are working for You in connection with Your Business but not including Your Directors &d Officers

Hacking
Unauthorised or malicious access to any Gomputer System by electronic means.

Hardware
Computer Equipmet, Portable uipmentand Bectronic Offce Equipmentand software.

Indemnity Period
The period during which You suffer aloss of Business Incomer have to pay extra cods, starting on the date of the
Cyber Eventand ending no later than the last day of the IndemnityPeriodshown in the schedule.

Personal Data
Information which could identify a person or allow idenrtity theft or other fraud to take place.

Portable Equipment

Laptops, paimtops, notebooks and tablet computers, removable saellite-navigation sysems, digital cameras and
smatphones and associated software and programs.

Servte Provider
ABusinessthat Youhire under a written contract to perform services on You behalf in connedion with Yaur
Business

Sum Insured
The amaount shown in the hedule as thésum Insured

Time Excess
Thetime period, as shown in theckedule, Wewill not pay any lossfdusiness Income for
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What is covered?
For the purposes of (a) ¢ Gyber liability, referencesto Woualso mean any of You Employes or Directors and Ofters.
(@)— Qyber liahility

We will pay Damagesnd Defene Costsrising from a claim first made against Youduring the Period of
Insurancen the course of Yir Business as ag@lt of:

wYouor You Service Providdailing to secure, or prevent unauthorised accessto, publication of or use of Data
(including any interference with any right to privacy or publicity, breach of confidence or You Data Privacy
Obligations;

w Yau unintentionally transmitting, or failing to prevent or regrict the transmission of, a ComputerVirus,
Hackingattack or Denial ¢ Service Aackfrom You ComputerSystento athird party; or

w lossof reputation (induding that of a produc) or intellectual property rights being breached as a result of:
0 thecontent of any emailsdistributed by You Computer System

o thecontent of Your webste;

o online promotional marketing material; or

o other Dataprocessed or distributed by You Compiter System.

(b) — Data-breachexpense

If during the Perid of Insurancerou discovethat Youhave failed to keep to You Data Privay Obligatios in the
course of YouBusinessWe will pay the following.

wThe cod of hiring professional legal and forensic information-technology servicesto invegigate and tell Youhow
Yau shoud respond.

wThe cost of informing affected parties, the dataprivacy regulator and other relevant third parties or
orgarisaions worldwide.

wThe cod of providing the following support servicesto affected parties asthe result of Youfailing to keep to Your

Data Privag Obligations.

o Crdit file monitoring, identity theft assistance and helping the affected partiesto correct their credit recards
and take back cortrol of their personal identity.

o Providing a helpline to respond to enquiries after informing affected parties.

The<e services will only be provided for 12 months, and only if:

o the Data Privag Obligationsrouhave failed to keep to relate to Personal Datzor

o You must provide the relevant service under You DataPrivacy Oblig#ons.

wPublic-relations and crisismanagement expensesif We have given our written permission, for communicating

with the media, You customers and the public to minimise Damag to brands and Business operations, and any
Damagéeo You reputation.

(c)— Computker SystemDamagg, Data, extra cost and Businessricome.
We will pay for the following arising as a result of a Cyber EvenYou discover during the Peliod of Insurance

w thecost of invegigaing, reconfiguring and rectifying any Damageo You Compuer Systenor the
Computer Systemfa Service Rwvider(including the cost ofestoring and recreating Data); and

W extracodsto prevent or reduce the disruption to the functions carried out by You Computer System ding
the Indemrity Period;and

w You lossof Business Incomeuring the IndemnityPeriod.

The amount of loss of Business Inane We pay will be based on You Business Incomduring the 12 morths
before the Cyber Eventasrecarded in You accounts. We will make adjustmentsto refled trend
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and circumstances which may affect the Businessncome,or which would have affected the Business Income
whether or not the Cyber Evenhad happened.

This does not include the value of Datato You even if the Datacannot be restored or recreated.
(d) — Gyber crime
We will pay for the following which arise during the Peiiod of Insurance:

wYou financial loss asthe reault of afraudulent input, destruction or modification of Datain You Computer
Systemor the Computer Systm of You Service Providerwhich resultsin:

0 money being taken from any acoount;

0 goads, services, property or financial benefit being tranderred; or

0 any credit arrangement being made;

aslong as Youhave not received any benefit in return, and Youcannot recover the loss from afinancial

ingtitution or other third party.

We will also pay the cost of proving that transactions are fraudulent and that corntrads or agreements were entered
into fraudulently.

w You liahility to make any paymert to You telephone Service Prader asthe result of Hackingnto You
Compuer System

wThe cod of employing specialist support to verify that athreat isgeruine and to help Youto respond, and
with Our written agreement pay a ransom denugif anyone has orthreatensto:

o cause Damageto or disrupt You Compute System b introducinga ComputerVirus or to initiate a
Hackingattack or Denial of Service Attacgainst You

o release publish, corrupt, delete or alter Datafrom You Compuer Systemfithis would cause You
commercial or financial harm or DamageYour reputation; or

o fraudulently or maliciously use You Computer Systeno cause alossto Youor athird party;

aslongas Yau can demonstrate that Youhave goad reason to believe that the threat isnot a hoax, and You
have reported it to the police.

How muchWe will pay

The mog We will pay for all claims Weacapt under this sedion in total for the Period of Insurareisthe Sum
Insured plus any Extra Cover Limits shown in tie schedule, regardless of the number of claims or claimants.

Defence Cost
Any Defene CostdNe pay will be within, not on top of, the Sum Insured

Paying out the Sum Insured
For any and all claims arising for the Period of Insuranc®&/e may pay the full Sum Insuredhat applies.

When We have paid the full Sum InsuredWe will not pay any further amounts for any claims or for associated
Defence Costarising after We pay the full Sum Insured
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What is not covered?

We will not pay for any Damags, liability, expense or DefenceCastsarising from the following:

1.  Assciated companiesor other insured parties
Any clam brought against You
by:

w anather person named as YhduredQin the

schedule;

w any of You parent or subsidiary companies;

or

w any compary which Youare adirector, officer, partner or Employeeof and have afinancial interest in.

This exclusbn does not apply to Personal Dataelatingto Employes or Directors and @icersaslong as ary
benefit they receive is no more than any third party would receive.

2. Crcumstances before You policy started

w (rcumstances which existed before any cover provided by You policy started, and which Youknew
abou.

w Jdaims or circumstances which Youhave already reported, or which Yau should have reported, to a
previousinsurer before the Period of Insurare.

3. Confscdion

You property being confiscated or Damagedy, or under the order of, any governmert, public or police

authority, other than:

w to proted life or prevent Damageo property; or

w astheresult of aregulatory invegigation after Youhave failed, or allegedly failed, to keep to You Data
Privacy Obligations

4.  Credit-card or debit-card fraud
For Part (d) Cyber crimeCdf What is covered(x; any financial loss resulting from actual or alleged fraudulent use
of credit card or debit card.

5. Deficiency or improvements
The cod of correcting any failingsin procedures, systems or security.

6. Deliberate defamation or disparagement
Defamatory or disparaging statements or publications made deliberately or recklessly if a reasonable
person could anticipate that the statements could result in a claim agans You

7. Employer liability
Yau failing to keep to any obligation Youhave to You Employes or Directors and Officersunlessthisis
specifically insured by You policy after You Data Rivacy Obligationsave not been met.

8. [Excess
The amount specified as the Bxcess(in the schedule.

9. Eernal Network Failure

ForPart (c)c Womputer Systm Damage, DateeE (1 NI 02 a i | Y R2 T d82/N KASHESIHRRRKER ¥ S W
or

interruption of or damage to any electrical power supply netk or telecommuniation network not owned and
operated by You. This exclusishall not aply to any og or loss caged by or resulting from physicalamage if
otherwise insured by tlsi Section, to the eldrical power supply network, telecommunicati® or other propen.

Tekcommunications networks include, but not limited tthe internet, internet srvice provides, Domain Name
System service praders, cableand wireless providersnternet exchange ipviders, search engine providers,
internet protocol networks (ad similar networks that may have different designations) amither provides of
telecommunications ofinternet infrastructure.
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10. Extortion or ransom
Any extortion, blackmail or ransom payments or demands, other than in connection with cover provided by
(d) ¢ Byber crimeQunder What is coveredK.Q

11. Financial reporting
Any mistakes in financial statements or representations concerning Your Business.

12. Firesand penalties
Any fines, penatties, punitive or exemplary Damages (extra Damagsto punish Yau).

13. Indired loss
Penaties Youhave to pay under a contract for any delay or in connection with guarantees of performance or
efficiency.

14. Intentional acts

Any intentional act, or failure to ad, by Youor You Directors and Ofers, unlessthe act or failure to act is a
measure to prevent or minimise injury, Damage to You Harmdware, loss of Business Incomer a claim for
Damage.

15. Legislation and regulations
Youadually or allegedly breaking any taxation, regraint of trade, competition or anti-trust law or regulation.

16. Nuclear risks

w lonising radiation from, or contamination by, radioactivity from any nuclear fuel or nuclear wase, or
from burning nudear fuel.

w The radioactive, toxic, explosive or other dangerous properties of any nuclea installation, reactor or
other nuclear equipment, or any nuclear part of them.

w Anyweapm or device using atomic or nuclear fission, fusion or similar reaction, or radioactive force or
material.

w Theradioactive, toxic, explosive or other dangerous properties of any radioactive material.

17. Normal upkeep
The cog of normal Computer System maianance.

18. Patent
Any patent being hfringed (broken,imited or underminedithout the patent holders permission.

19. Product liability or professonal indemnity
Goods, products or software Youhave sold, supplied, manufacured, constructed, installed, maintained,
repared, altered or treated, or any inadequate or incorrect advice or services Youhave provided.

20. Sanctios laws and regulations

We will not provile cover, pay any dla or providce any benefit under this Policy (including retuig premium)if
by doing sadt would expose Us to any setion, prohibition or restriction under UniteNations resolutins or the
trade or economic sanctions, laws or redigas of the Europeatynion, Unied Kingdom or Wited States of
America.

21. Telecommunications systems
Atmospheric or environmental conditions causing temporary interference with any satellite signal.

22. Terrorism
w Terrorism, regardless of any other cause or event cortributing to the Damag, loss of Business Incomer
other loss.
o Qvil commotion in Northern Ireland.
w Anyadion taken to cortrol, prevent, suppressor in any way ded with Terrorism.
Computer VirusHackingor Denial of 8rvice Attackwill not be regaded as Terrorism.

23. Time excess
Loss of Business lcomeor extra cost arising during the time excess

24.  Tradingrisk
You commercial decision to stop trading, or the dedision of a Service Providecustomer or supplier of
Yousto stop or reduce trade with You or redrict services.
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25. War
War, invasion, hogtilities (whether war is dedared or not), civil war, rebelion, revolution or uprising.

This general excluson does not apply to any Damage]oss of Business Incomer other loss resultingfrom, or

caused by, weapans of war which were not discovered before the start of the Period of lisuranceaslong asthere

isno war in the country You Hardwareisin during the Period of Insurance.

26. Wear andtear
Lossesdue to:
w wea and tear, gradua deterioration or rust;
w saatchingor chipping of painted or polished surfaces,
O €erosion or corrosion; or
o gradual reduction in performance.

However, We will pay for loss resuting from the causes above which We would otherwise have paid under
Your Polcy.

27.  Your irsolvency or bankruptcy
You insolency or bankruptcy.

Extra cover

For each extra cover in total for the Period of Insurance We will not p ay more than the Extra Cover Limits shownin the

schedule.

1. Avoiding corruption
If Wehave ageed in writing:

w We will pay the cost of locating and removing a Compute Virusfrom You Computer Systenwhich has

not necessarily caused any Damageor disruption; and

w where a ComputerVirus o Hackingatt ack has affected You Compuer System dung the Period of

Insurance Wewill pay the cost of hiring professional consultants to make recommendations on how to
prevent You ComputerSysem from being infected by Computer Virus oto prevent Hacking.

2. Seaurity audit

If the failure to keep to Data Privacy Ofgjationsinsured by this section resulted from security weaknesses

in You Computer SystemWe will pay the cost of a professional consukant carrying out an audit of Your

Conputer Systento assessthe secuity weaknesses and advise Youon how to make improvemerts.

3. Invedigation cost
If Weaceept a claim for Damageor other loss, and Weagree in writing, We will pay the cost of
investigating passible repair, replacement or restoration.

4.  Lossprevention measures
We will pay the cost of preventing or minimising acual or expeded Damageor other loss covered by
this sectionaslong as:
w Damageor other losswould be expeded if the measures were not taken;

w Weare satisfied that the Damage or other loss hasbeen prevented or minimised by these measures

and
w thecog islimited to the cost of Damageor other loss which would have been caused.

The full terms and conditions of the policy apply asif Damageor other loss covered by this section
had arisen.

5. Temporary and fag-tracked repair
If Weaceept a claim for Damageor other loss, We will pay the cost of making temporary repairs and
fast- tradking a permanert repair, replacement or restoration.
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6.  Accountants’ fees
We will pay the cost of Youproviding the information We need to work out the amount We should pay
asa resut of:

w extra staffing costs; and
w extra feescharged by You usual auditors or accountants.

Foeaal conditions

Youmug keep to the following conditionswhenever Youneed to make a claim under this section If Youdo not
meet these conditions, and this reduces our legd or financial rights under this section, We may refuse to pay part
or al of You claim.

1.  Enforcing You rights

We may, at our expense take all necessary stepsto enforce You rights against any third party. We cando this
before or after We pay a claim. Youmust not do anything before or after Wepay You claim to affect our rights
and Youmust give us any help and information We ask for.

Youmug take reasonable stepsto make sure that Youprotect You rightsto recover amounts from third parties.

2. Proteding Data
Yar mugt make sure that the appropriate procedures are in place for disposing of and destroying Hardware
and hard copy filesin order to protect Data.

3. Catrolling defence

We can, but do not have to, take control of investigating, settling or defending any claim made against You We
would take this action in You name. If necessary, Wewill appoint an adjuster, sdlicitor or any other appropriate
person to dea with the claim. We may appoint You sdicitor, but only on afee basis similar to that of our own
solicitor, and only for work done with our permission in writing. We will only defend claimsif We think that
there isareasonable chance of being successful, and after taking the costs of the defence into account.

4.  Other insurances
If there isany other insurance covering You claim, We will only pay our share, even if the other insurer refuses
to pay the claim.

5. Salvageandrecoveries
If Youhave made a claim and Youlater recover money from a third party, Youmust tell usimmediately. If We
have paid the claim, Youmay have to give the money to us.

If We have paid a claim and Wethen recover money from athird party, We will give Youany proceeds above the
amount We paid Youin connedion with the claim.

Any amount due from Youor us must be paid as soon asreasorebly possible.

6. Reanable care

Ya mugt:

w make sure that your Hardwareis maintained, inspected and tesed asrecommended by the marufacurer ;
w keeparecord of all maintenance and Databack-up procedures and maintenance carried out, and let

us check those records;,

w takeall reasonable stepsand precautionsto prevent or reduce Damageor other loss covered by your
policy; and

w  not continue to use Hardwareafter Damageunless We have given our written permission.

If Youdo not keep to this condition We may:
w refuseto pay part or all of You claim; and

95



Sectionl5 — Cyber

w cancd You policy (see Sectionl6A General @nditions16.5 Cancellatioh

7.  Defence software

You Computer System muibe proteced by a virus-protection saftware package which is:
w licensedto You

w paid for and not freely available; and

w updated at least every’ days

Yar ComputerSystem mutsalso be protected by afirewall on all external gatewaysto the internet, andthat
firewall must be maintained.

8. Databackup
You musgt back up original Dataat leastevery 7 days.

If aService Providgorocesses or stores Data for Yoy Youmus make sure that the terms of the contract
between Youand the Service Poviderallow Datato be backed up in line with this condition.

Yar mug take precautionsto make sure that all Datais stored safely.

If Youhave failed to keep to this condition, We may still pay a clam if Youcan show that formal procedures ae in
place to keep to this condition and that the failure was an acddental oversight or asaresult of circumstances
beyond Yaur control.

9. Morethan oneinsured

If more than one YhsuredCs named in the schedule, the first named insured will receive all noticesand agee any
changes to the policy and will be treated as acting for all the named insureds. We will not remove any named
insured without their permission.

For any claim, the total amount We will pay will not be more than the Sum Insurear limit of liability, regardless
of the number of people or organisations insured by the policy.

10. Payingthe premium
Youmust pay the premium on or before the start of the Periodof Insuranceor on dates agreed by us.

If Youdo not pay a premium on time, We may cancel the policy (see Section 16A General Conditions.5
Cancellation)

11. Rightto survey
If We ask Youmust give us accessto Your insured location at an agreed date and time to carry out arisk survey.

If Youdo not keep to this conditio’We may cancel the policy (see Section 16A General Conditionk.5
Cancellation)

12, Tax
Any clam We pay will not include VAT, unless Youcannot recover part or all of the VATYouhave paid.
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QUb-Section16A — General Caoditions

Catain words have specific meanings for theuppose of this Section, these are shown belownd the General
Definitions stown on page 15also apply to this Seaon. The General Exclusions in Sectioh7 also apply tothis
Section.

These General Conditions apply to all sections of the insurance and all endorsements and extensions unless specified
otherwise.

16A.1  Alteration in Risk
Thi Policy Ball be avoided if after the commeament of this insuancethere is any alteration in risk:
a) byremoval;
b) by change of occupatioor use of the property insued,
c) whereby the risk of loss dbamageor acdédent or liabilityisincreased;
d) whereby theBusinesss wound up or carried on by a liglaitor or receiver opermanently discontinued; or
e) whereby Yar interest ceases except by will operation of law;
unless such alteration is notified toad acceptedy the Insurer in wting and, in respect ofGeneral Gndition 16A.1 c)
above, the Insureagrees not to avaithe Policyprovided that:
i) such alteratn is not of such a nature thatthe altergion had occured prior to the commencement of i
Policy tke Insurer would nohave entered into this &licy on ay terms;
ii) You shall pay an approptéadditional premiim if required by the Insurer with effedirom the date of the
alteration;
i) the Insurershall be entifed to impose appropriate additica terms, oher than premium, \ith effect from
the dateof the aleration.

16A.2  Adjustment (@pplicableto Section 5 Emplogrs Liability and Section 6 Public afttoducts Liability)

If any part of the premium orenewal premium is based osestimates povided by You, You shall keep aairate
record containing all releant particulars and shall allow Us to inspect such record.s¥iall within one month after the
expiry of eachPeriod of Insurance provide suchfdrmation as We mayequire. The premiunor renewal premium
shall then be djustedand the difference paid bgr allowed to You. Any difference allowed to You will be subject to a
minimum percentage of theremium or renewal premium being retained by Ushswn in the Schedule.

16A.3  Arbitration

If any difference shall dse asto an amount to be paid under ik Policy (liability being othervasadmitted) such
differenceshall be referred to a sole arbtor to beappointed in accordance with the prewnsof the Arbitration Act
1996. An award made bthe arbitrator shédl be a condtion precedent to any righof legal action against the Insen

16A4  Average

Where aSum Insured is subject to Averagfeat the time of the Damage the Sum Insured issléhan the actual value of
the property You will beonsidered as Yowwn insurerfor the difference and beaa proportionate share of the loss
Averagedoes not applyto Section 16; Cyber.

16A.5 Carcellation

a. Inrespect of all Sections other tharahd 6 11 and 15the Insurer shall not be bound &xcept any
renewal of this Poicy and mayat any time gie You thirty days notice to cancdlis Policy This
termination shall be without prejudice t@any rights o claims of the Insurer or You prioo the
expiry of such notice.
You can cancel this imgance at any timdy writing to Your brokerAny return pemium due to You
will depend on hav long thisinsurance has éen in force and whether You haweade a clainor
incidents have occurred that migliverise to a claim. The Insurer reserves the righ refunding
anypremium paidif You have made a clainmder this Policy.

b. Inrespect of Se¢ions 5and 6only within fourteen days of receipt of the dicy documentation You
may cancel this insurancey lvriting to the insurance intenediary who arranged the cover on your
behdf or returning the policy directad Us at the address showronfirming such canceliion.
Provided there have been no claims aridu know of no incidents which might lead to arolaVe
will refund Your premiunmi full.

After thisfourteen day period halapsed You may cancel the polioy givingthirty R 8 3 Q gNR GG Sy
notice to the inswance intermediary who arranged the cover loy writing to Us at the address

97



Sectionl6 — Policy Conditions

shown confirming sub cancellation Provided therehave been no claims We will refund a
proportionate part of Your premiunsubject to the minimum percentage of the premium asosin
in the Schedule being retained by Us.

We may cancel this insurance by senditigrty days naice of cancelition to Your insurance
intermediary whereupon You shall tmoe entitled to a refund ofa propationate part of the
premium. For cancellationdllowing default in payment of premiurthe period of notice may be
reduced to seven days.

Notice shall be deemeé to be duly received in the course of the post if sent bgraid letter post
andproperly adiressed.

c. Inregect of Sectiorilonly;
Where tere is a valideason for ding so, the Insunehas the right to cancehe policy at any time
by giving at least 21ldé & W ¢ NX tb theSiysued.2 G A OS
The Insurer wiltefund part of the premium for theinexgred term. We will set outthe reason for
cancellation in wriing. Validreasons may inclubut are not limited to:
i) where the party claiimg under this policyails to ceoperatewith or provide information to Usr
the Appointed Advisor in a wahat materiallyaffects Our abity to process alaim, or Our altity
todefey R (1 KS ritefesitslZNS NRa A
i) where the Iisured uses threateningrabusive behaviour danguage, or intindation or kullying
of Our staff @ suppliers,
iii) whereWe reasorably suspect frad.
The insuremay also cancelhe policy and refnd part ofthe premium for the unexpired period if at
any time You
i) enterinto a voluntary arragement or a deed foarrangemett
if) become bankupt, are placed into administratigmeceivership ofiquidation
iii) have you affairs or progrty in thecare or control ofa receiver or administrat.
The Insurer also resves the right to witdraw from any clan.

16A.6  Computer Records

It is a condition precedent to liabilitythat the Insuredshall maintaina minimum of two generations of bckup
compuer records and sitware taken at intervalso less frequently thaseven days, one copysa minimum being
held off site.

This condition doerot apply to Section 16 Cyber.

16A.7  Conditions Pecedent to Lidility

Every condion stated as acondition pecedent that appes to this Policy (whethrea Policy, Section orp8&cial
Condition) shdlapply from the tine the condiion attaches and commue to be in force during the whelcurency of
this Policy. Faihe to comply withany such conditin shall bea bar to any claim

16A.8 Contracts (Rightsf Third Parties) Ac1999

A person who is roa party to this ontract hasno right under the Camnact (Rights of Third Parties) A299 (as may
be amended or remced from time totime) to enforceany term ofthis Policy but his does not affect anyght or
remedy of a thirdpbarty which exists ois available aparfrom that Act.

16A9 Excess

ThisPolicy does not cover the Excessirig the first anount of each ad every claim (ashown in the Satdule) for
which You are respwsible at each separate &nises after the appli¢eon of all other terns and conditions othis
Policyincluding but not linted to any condition of Average.

16A.10 Financial o Trade Sanctins

The Insurer séll not be deemedo providecover and shall @t be liable to pay any dia or provide any bendéfunder
this Policy tothe extent that the provisionof such cover, paymerof such claim or provision of sudendit would
implicate the Insrer in the breab of any sanctios, prohibiton or restrictionunder United Nations resotions or the
trade oreconomic sanctions, laswor regulations othe Europea Union, United Kingzin or United States of America.

16A.11 Faud
If any:
a) claim made undr this Policy byYou or anyone dmg on Yourbehalf is fraudlent or intentionally
exag@rated in any way;
b) false declaration or statemnt is made;
¢) frauduent deviceis used to support thclaim;

98



Sectionl6 — Policy Conditions

d)

loss, Injury, destructioor Danmage is causgby Your wilflact or with Youw connivance;

then the Insure will:

i)
i)
ii)

iv)

16A.12

have noikbility to pay any part oér the whole of the faudulent claim;

be entitled to refuse alklams arisng after the fraudunt action;

remain liable for legimate claims befoe the fraudulem action;

be enttled to terminate the Policyfrom the date ofthe fraudulent action whethr or not the Policy ha
expired before the dicovery of the frad.

Insurable Interest

The insurable interest in the insance bythis Policyshall not be tansferred withait the written corsent of the

Insurers.

16A.13

Interpretation

In thisPolicy;

a)
b)
c)
d)
e)

16A.14

reference to anystatute or statutoryprovision and ordesor regulaion thereunder shall iclude a reference
to that provision order or reguation as amende, re-enacted or r@laced from tine to time wrether before
or after the date of the incepon of this Policy;

reference to any statutorpr other body shdlinclude thre successor to that bggdl

words importing the singular imede the plural and vice versand references to prsons includedodies
corporate or unincorpoated. Words importing angender shall include ajlenders;

if any term condition, exclusn or endosement or part thereofs found to be invalid or unenfor@ble the

remainder shall remairin full force andeffect;

the healings are fo reference only ad shall not be consideradhen determining the meging of this Policy.

Minimum Standards of Seurity

The Insurer reques Your Premises to have the Mimim Standard ofSecurity as deiled below:
Exit Doors

a)

b)

c)

d)

e)

f)

Sliding ad/or folding doors, where the dor meets the stile, aréo be secured with a lodgkg bar and close

shackle padlock. If anulti-leaf door then each leaf shdd be secured internally by boltep and bottom.

Roller shutterswhich are manuallpperated are tobe securedwith bullet locks o alternatively a lockingpar

and close shackle péock, with a stapleset into concrete ad the locking bar secured to thehsitter. Roller

shutters which are atomatically opeated internaly are to have operting chains saered with ahardened

shackle pdlock to the door frame L any other part of the hilding structure. Riber shutters whichare

electrically operated externdl are to be fitted with automaticut-off devicesin the event ttat keys are not

used.

Wicket gatedoors are tobe secured by eittr a mortise deadlock wblh has five or more leverand/or

conforms toBS 3621 with a maling box stiking plate fitted, oy a locking bar and close shackizdlock.

Singleleaf, solid orparelled doors argo be secured ¥ either a nortise deadlock with has five or more

levers and/or conforms to BS621 with a matching d&x striking plate ifted, or bya locking bar and cles

shackle padlock.

Double leaf, sadl or panelled,doors are to besecured by flush obarrel boltstop and botbm on the first

closing leaf and:

i) a mortisedeadlock which has fiveranore levers and/orconforms to BS 3624nd a matchng box
striking plate;or

ii) alocking bar and close shackiadock on thesecond closintgaf.

Aluminium orUPVC framed das are to bditted with integral cylinder key operatethortise deadlocks.

Internal Doors
Internal dors giving acces® any part d the Building not ocquied by You or for Your Businesg &o be fitted on
Your side ofhe door with either:

a)
b)

c)

a mortise dadlock whichhas five or moredvers and conforms to BX¥621 with a matching bostriking plate
and Ya are to be the se@key holder,

two key operated sedqity bolts, one fitted approximatgl 30cm from thetop of the doa and the other 30
cm from the botom; or

a locking bar and closghackle padlock.

Windows, Fanlights, Rooflightand Skylights
All opening external baseent, groundfloor and other accesisle windows, fanlights, rooflightand skylights ae
to be fittedwith key operatedvindow locks ol padlock ad locking bar or gdlock, hasp and staple.
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Note: An accessible wimmv is one which canasily be reached sh as a windw adjacent to a flat @of or fire
escape, balcony, canopy downpipe.

This requirementdoes not apply towindows proteced by solidsteel bars, weld me&h or expanded metal glels
securely fixed to bekwork surrounding tb window or demourdble weld mesh or expanded metal ijes
secured by means of a hardethehackle padiok.

Fire Exits
Any door or window officially desjnated as afire exit by a fireauthority is excluded &m the above
requirements These are to be sared internally bypanic boltsor fire exit bolts (capble of opening at all times).
Anyaddtional devies must be appved by the local iFe PreventiorOfficer.

Important Note:
No cover will be in operatiorfor theft or attempted tleft involving entrynito or exit from tke Premises ad
malicious damage anfire caused by arson unless:
a) YourPremses are prtected to the Mnimum Standards dsecurity detded above;
b) security devices giulated are in full andféective operation whener Your Premises ateft unattended; or
¢) You Premigs have been surveyed bne of Our Risk Control Surveyargl the Insures have accepted
alternative level®f security.

16A.15 Obsewrance of Terms

It is a condition precedentotany liability on the pa of the Insurer unér this Policy thathe terms tereof so far as
they rdate to anything to be done or contipd with shallbe duly and fahfully observed esept in so faras it is
necessary to comply wh the requirements of ay legislation enacted iGreat Britain, Northe Ireland, the Chanel

Islandsor the Isle of Man relting to compulsory insurance ofgalliability to Employes.

16A.16 Other Insuranes and Average

Applicable b Section X Propaty Damage and Section @ All-Risks (Specifieddtns)

If at the time d any Damage therés any otherinsurance effected byras or on Your behalf covering amf the
Property damaged the libility of the Insuer under this Blicy shallbe limited to its ateable proportion of sut
Damage.

If any other isurance shall be sujt to any Averagéunder-insurance) condition this S#ion if not already subject to
anycondition of Awerage shall baubject to Averagen like manner.

If any othe insurance is subft to any provision wheby it is excluded fromanking concurrently ¥h this Section
either in whole or in part or from cotributing rateably the liability bthe Insurer heeunder shall b limited to that
proportion of the Damage athe Sum Insured bthis Section bears to thealue of the Property.

Applicable to Sectio2 ¢ Business Inteuption

If a the time of any Incidnt resulting in a loss under thiSecton there isany other insuance effected by §u or on
Your kehalf coveng such loss or arpart of it the liabilityof the Insurer under ths Policy shall be lited to its rateabé
proportion of such loss.

Applicaion to Section 3, Goods in Transi

If at the timeof a claim thee is any other ingrance arrangedby You or a Your behalf covérg anything insured unde
this Section the Insureshall be liable oglfor a proportion&e share.

If the other insurance isnore specific in relation to the rBperty then this Section willonly apply after tle other
insurarce has beemxhausted.

Applicable to Secthn 5¢ Employs NE Q [ Skdtiagh & Public & iability ad Products Liabity

If at the time of any occurremcwhich gives rise to a claim unddiis policy the Damagdegal costsexpenses or
liability is covered invhole or in part by ay other insurancer would be otherwise insured bdior the existence of this
policy, We shall only pay that amount which eeds the maximum amount payable uedsuch other insurancead
this insurance nobeen effected.

Where a claim includes the defemof criminal proceedings brought or in appeal iagaconviction We will not pay any
costs and expenses where cover is pdediby any other insurance or whelrit for the existence ofhis Policy would
have been provided by such insurance.

16A.17 Proportionment of Defence Costs

Applicable to Sectin 5¢ Employs NE Q [ Skdtian & Pubiic &ibility ad Products Liabily

Except where the Limit of Indemnity is inclusive of Defence Costs if a payment exceeding the Limit of Indemnity has to
be made todispose 6 a claim Our liability to pay all DefemCosts in connection with the claim shall be limited to such
proportion o the Defence Costs as the Limit of Indemnity bears to the amount paid to dispose of the claim
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16A.18 ReasonabléPrecautions
Yau shall:
a) take all reasonable pcautions to prevenoccurrences which may give rise to loss destruction or damage;
b) take allreasonable $epsto complywith statutory requrements obligdons and rgulations imposed by any
authority;
c) take imnediate steps tomake good or remedy any defeot danger which beomes apparat or take such
additional precautions as circumstances maguiee; and
d) take easonablecare in selectingemployees and méantain secuity precautions when the property insured
under Section 3siin Your custody or control.
e) Take care to prevenacddents and maintain and keep in proper repair Your premises, plant evedything
usedin the Buiness.

16A.19 Sevaeal Liability

Our obligatims under this Policy are several and nonjoand are limied solely to the extent of Ouindividual
subscmption. We ae not responsible for the subscription of any-sabscribingrisurer who for ary reason des not
satisfy allor part of itsobligation.

16A.20 Subjectivity
a) If the Policy igssued with subjectity it will clearly staten the Schedule ithe cover povided by the Policy is
subject to You:
ii) providing the Insurewith any additional nformation requested byhe required dae;
iif) completing any actions agreed between You and theuter by the requird dates; or
iv) allowing the hsurer to completeany actionsagreed between You and the Insurer.
b) If required by the Insure¥ou mus allow accesgo the Premises and thB8usiness to aay out suneys within 60
days of the inception or reneaV date, unless agesl otherwise in writing.
If cover under thidolicy is siject to You completing risk improvements and complying with iskimprovements ér
the currency of the Blicy then therisk improvenents identified must be completed within ¢hindividual timesdas
specified and compliedith for the currency of the Rolicy.
Following the above actions the Insurers reserve tghtrto:
a) modify the pramium;
b) change the terms ad conditions éthe Policy
c) require You to make alterations to the Pneses insured by regred dates;
d) cancel the Plicy in accordanceith GeneralCondition16A.5
e) leave the Policy terms, conditions and premi unalered.
You willbe alvised of the Inswers decision ath any requied actions and dates. The effective dateaofy changes will
apply unless and until the surers agree otherigein writing.
If You disagree with the Insurers decision You must make domments in writing andthe Insurers willattempt to
negdiate a resdution with You. If this is unsuccessful Yaye the right to ancel the Policy and, swdgjt to no claims,
aproportionate part of the premium will be refunded to You.
¢) Inrespect of SectionSand 6:
It is a condition precedertb Our liability that You

0] provide Us by the reqred date(s) with any additional infmation requested
(ii) complete by the requird date(s) any actions agreed between You and Us
(iii) allow Us to completany actions greed between You and Us

If required by Us, You must allow Us access to thenRes, Your contradites, and/orthe Business to carry
out survey(s) within 60 days the inception or renewal date unless We agree otherwise in writing.

Uponcompletion ofthese requirements (oif they are not completed by the required dates), We matyOur

option:

0] modify Yourpremium,

(i) issue a migerm amendment to Youpolicy or Section terms and conditions

(iii) require You to make alteratisto the Prenises insured or to theuiness by the required date(s)
(iv) exercise Our righto cancel Your policy

(V) leavethe policy or Section terms and conditions andiiYpremium unaltered

We will contact You with Our decision and where applieabecify thedate(s) by which:

0] any action(s) agreed must be completed by You and/or

(i) any decision by Us will take etfe
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Our requirements and decisions will take effelom the date(s) specified unless and until We agree
otherwise in writingIf You disagre with Our requirementand/or decisions, We will consider Your
comments and whiee We consider appropriate, will otinue to negotiate with You to resolve the mattier
Your and Our satisfaction. In the event that the matter cannot be redolve

0] You hae the right to cancelhis policy from a date agreed by You and Us and prayidnclaims
have been made We wilkfund a proportionate part of the premium paidrfthe unexpired period
of cover.

(ii) We may at Our option exercise Ourlriginder Geneal Condition16A.5- Carcellation.

The above Condition does not affect Our right to voidgbécyas specified ifYourobligations

16A.21 Subrogtion

Any daimant under tis Policy shall, at the requeshd at the epense of the Insurertake and pemit to be taken all

necessary steps for enforcing rightgjainst any otheparty in You name before or after anygyment is made by the
Insurer. Thdnsurer shil be entitledto take over and conduct in Youame the defece or settlement ofiny claim or

to prosecde in Your narme, at its own expense and forsitown benefit, anyclaim for indemnity or damages or
otherwise.
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Sub Sectior1 6B — SpecialConditions ad Gauses

Cetain words have specific meaning®r the purpose of this Sectionthese are shwn below, and the Genera
Definitions shownon page 15also apply to this 8ction. The General Conditions in SuBection 16A and General
Exclusionsn Sectionl7 also apply tothis Section.

The Special Conditions and Clauses only apply éiciged on the Schedule

16B.1  Theft
Notwithstanding EXasion 3c) of Section 1 and Exdétus2c) ofSection 2 thénsurance by Sections 1 and 2ends to
cover Damage or Busiress Interruption caused byr @onsisting of theft or attemptetheft excluingany such Bmage
or Business Interruption:
a) not involving entry to or exit from the Premiseby forcide and violentmeans or violence or threat of
violence to You oany of YourEmployes or any other persolawfully on the Premises; or
b) of property inthe open or prgperty in any outbuilding or othebuilding nhotcommunicating with the main
building of thePremises.
TheDefinition of Defined Peril iBection 1 and Seoti 2is further extended to include thef

16B.2  Subsidence Ground Heawnd Landslip
Notwithstanding Exclusions 3a) andh3 of Sectio 1 and Exasions 3a) and 3b) of Section 2tmsurane by Sectiond
and 2 extends to cover Damage Business Inteription causedby subsidence or ground hea of any part of the site
on whid the propety stands or laaddip excluding:
a) the first £1,0000f each ancevery loss in respect of Sectidrat eachseparate Prensies as ascertained after
the apgication of any Caodition of Aerage.
b) Damage to and Busings$nterruption in respect of yargdsar parksroads, pavemetns, walls, gates and fences
unlessalso affecing a Building insured by this Rigl.
c) Damag or Businestterruption caused by or consisg of:
i) the normalsettlement or bedding down of new struiares;
i) the settlement or movementf madeup gound,;
iii) coastalor river erosion;
iv) defective desigor workmansip or the use of defective matels; or
v) fire, subterranan fire, explosion, earthquake the escape of watr from anytank apparatus or pipe.
d) Damae or Business Interruption whidhiginated pior to the in@ption of this cover.
e) Damage or Bsiness Intemuption resulting from:
i)  demolitionconstructon structuralalteration or repair of any proerty; or
i) groundwoks a excavéion at the Premises.

Specal Conditions for Subsidence Gralifleave and_andslip Clause
Insofar as this insurance rela¢o Damag®r Business Interruption caused dybsidene ground heaver landslip:
a) You shall notifytie Insurer immediadly if You lecome aware of any demolitiogroundworks excavation or
constuction beingcaried out onany adjoining site;
b) the Insurer kall then hae the right to vary the terms arancel ths cover.

16B.3  Financial Loss

The indemnity povided by Sectior® of this Pdicy is extended to indemnifYou against all such sums thaiuYshall
bemmelegally lidble to pay as damages and costdaxpenses foclaimants in respect of accidaitfinancal loss;

but the Indemnity will only apply to:

a) a claim which isifst made inwriting against You durintpe Period of Insurangeand

b) which is notified toUsduring the same Period of Insurance or within 30 days after the expiry of such Period
of Insurance

Provided that:

a) Our liability under this extension for all damages and claimants costs and expenses arising out of all claims
first made against You dudnany onePeriod of Insurance shall not in the aggregate exceed the sum of
£250,000; and

b) Ya shall be responsible under thiextension for thefirst 10% 6 all damages and claimantosts and
expenses payable in resgt of eachandevery claimmade againstYou subject to You ding respontble for a
minimum amount of £5,00 in respet of each anevery such claim.

Exclusions t€Clausel6B.3 Finartial Loss:
The indemnity provided by thiextension will not apply to legbability:

a) inrespect of:

i) Injury to ary person;
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b)

c)
d)

e)

f)

ii) loss of odamage to meerial property;

iii) nuisance, trespas obstrution, loss ofamenities or interference with rey right of way, ai light or
water; or

iv) wrongful arrest, @tention, imprisonment or evictioof any persn o invasionof the rightof privacy.

arising under contrat¢ whether by virtue of express aggment orotherwise.

for the actual cost or value of any Product or replacement, irepamoval or reinstatement of any Produict

for:

i) liquidated damages, ifies, penalties or payments to ®@nstatutory authority arising out of the
enforcement of ay statutory equirement or duty;

ii) libel, slaner or passing off oinfringement of patent, copyright, trdemark or trade name;

iii) financial Iss sustainedby any Employe arising out of or in the coursef employmer by You.

caused by or arising fro:

i) breachof profession&duty or service or any errom@mission in estirates or advce given by You or on
Your kehalf in a professional capacity @ design,plan, drawingsor specification for which a fees
charged o would normally be charged;

ii) property in thecustody or uner the control of You or arignployeeor failure © return sud property;

iii) the storage, preessing or transmission by Youaor Your beht of computerdata;

iv) delay, norncompletion or nm delivery;

v) any act of fraud or dishonesty byl or anyEmployee or

vi) any circumstances known to You mception of thisextension whch may give rise to a claifior
financial loss.

arising:

i) outside Great Bitain, Northernireland, the Isle of Man or théhannel Islads;

i) out of any cause giving ris® tfinancid loss happemig before the Retroactive Datehich, unless
specifedto the mntrary, shall be the incefmin date of this Policy.

The indemnity provided under this extension is subject otherwisén¢dd¢rms Exclusionand Conditions of this Policy

16B.4

Alarm Clause

It is a condition pecedent to liabily under Setions 1, 4 and 7 in respedf loss orDamagefollowing entry or
attemptedentry to or ext from the Premises by forciblend violent neans that:

a)

b)

the Premises are ptected by an Intruder Aarm System designed installed caimmaintained to Btish
Standad BS 4737 including Code Bfactice DD243 or EN 50131 by atruder alam installation and
maintenance company who are tho

i) amember of an Alarm Inspectoratehich isaccredited byUKAS to EN 45011 or EN 45012} an

i) accredited ad operate aQuality Management System accordance with EN 1ISO 9000.

the Intruder Alrm System sh&be maintained in full and effient workingorder under a contract to provide
both corrective and preentative maintenance, as per thequirements of B2737 or EN50131, with the
installing ompany or such other company asregd with the Irsurer.

Where remote alarm signalling is regad the sigml transmission must be transmitteto an Ahrm Receiving
Centre fully compliant with BS9%89:2000 and operatd by a compmny accredited and operatintp a Quality
Management System iaccordancevith EN 1ISO 9@D

c)

d)

e)

f)

9)

h)

no alteration to or substitutia of:
i. any pat of the Intruder Alarm System;
ii. the mainterance contract;
iii. the structure of the Premisesr@hanges to the kout of the Premises which would affect
the effectiveness of the Intrudeklarm Systemor
iv. the procedires agreed with the Insurer fordHce or anyother response to any activation
of the Intuder Alarm Sstem;
be made without the writen agreement of thénsurer.
the Alarmed Premises shall rio¢ left unattended without the agement of e hsurer:
i. unlessthe Intruder Alarm System i®sin its erirety with the means of communitan
usedto transmit sgnals in full operation;
ii. if the Police have withdnan their reponse to alarm activations.
You shall maintain secrecy of cadir the ogeration of theIntruder Alarm System and detaif such codes
and all keys to the Intruder Alar System Isall be removd from the Premises when the Rnéses are left
unattended.
Youshall appoint at least twod¢ Holders and lodge written detai(which mst be kept up b date) with the
alarm company andither the Pdice or the Alarm Receiving Ceat
in the event of notfication of any activation of & Intruder Alarm Sgem or interruption of means of
communtation during any period the Intder Alarm Sstemis set a Ky Holder shall attend the Premiseas
soon ageasonably possible.
in the eventof You reeiving any ntification:
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i. the Police attendare in response to afm signalstalls from the Intruder Alam System
may be withdrawn or thedvel of respnsereduced ordelayed;
ii. from a Local Authority o Magistrate imposing any requirement for abament of
nuisance;
ii. thatthe Intruder Alarm System cannbe returned to omaintained n full working order;
You slall advise the Insurer as soon psssible anccomply with ary subsequent requirements stipulat by
the Insurer.

Definitions for16B.4 Alam Clause:

Intruder AlarmSystem

The component parts ingtling the means afommunication used to transmit signal® tand from the Premises.
Alarmed Remises

ThePrenises or thae portions of the Premises protézd by the htruder Alarm System.

Key Holder

You or anyperson or keyholding company authorised by ¥avho is availablet all timesto accept notification of
faults or alarm signals to the Inider Alarm $stem and atterd and allow access to the Premises

Premises

The Buildings occupied by You order Your ontrol (unlessstated otherwise in the Sched)l

16B.5 Composit Panels

a)

b)

c)

It is a condition precedent tbability of the Insurers in respe of any bilding containng composite panels with

combustile cores th&

i) the existence and extent of theompositepanels has ben fully disclosed to the Insurg@rior to inceptian of
the Poicy;

ii) all wiring passing thnagh composite panels is, and vabntinue tobe, encased irmetal conduits and sealed
with rubber grommets

iii) when services, which pierce angmpositepanels, are renoved, the openings will immediy be capped by
metal plates;

iv) any ductwork or services #t pass through composite panelscawhich mayget hot are, aad will continue to
be, sleeved imon-combustble insulation sufficient to preant any tansfer of heato the composite panels
throughwhich they pass;

V) no repairs wil be made to composite pafethat involve welding, grindingutting orother obvious gnition
sources; and

vi) heat sourcewill be kepta minimum distance of 2 metres ay from al composite paels.

It is a condition precedédrto the liability of the Insuers in respect of any buildg containing composite panels

that:

i) fire exthgushers andife blankets, suitable both in nuber and typeare supplied for all cooking aas;

i) atleast weekly inspctions are undertaken by You ¢beck for Damagetcompositepanels or panel joints;

iii) any defects which are found during theourse of he inspectionsreferred to at ii) are rectified 0the
defective panel(s) replaced by a panglgith a ron-combustiblecore without delay and in anyent within 7
days;and

iv) there is no external storage of cdmstible waste, stock, packaginggllets, orskips or bins ontaining such
items within 10 mettes of any hilding containing composite pareel

Where work involvingthe application of heat is to bearried out in anyuilding cataining composite panels thi

combustible cores, the followgnconditionappies:

It isa condition precedent to the liality of the Insurers under the Policy that;

i) any work inwlving the aptication of heat is only carrieout by a suitablyexperiencedcontractor;

ii) the contractor arrying out the work has publicability insuance in forceat least to the same level as the
Sums Insureghown on the Schedule to this Rl and tkat You confirmthe same through sight of the
certificate of insuance

iii) You donot waive any subrogatiorights against the contractor at grtime;

iv) the areain which he work is to be carried out musbe cleared 6 any loose debris and all movable
combustide materials emoved to a distance of not lesisan 6 metres fronthe area ofthe proposed work
prior to its commencement;

v) if work is to becarried outoverhead, thearea beneath that work must be deed of anyloose debris and all
movable combatible maerials removedto a distance of not less tha6 metres from the eea of the
proposed work prior to its ammencement;

vi) any combustible mategis within a6 metre radiusof the area of the proposed wonkhich cannotbe moved,
including any compositpanels, ae to be fullycovered and protected by firproof blankets and/o saeens.
[For the avoidance of doubthe condition at a) (vi) will stibpply suctthat under nocircumstances must hot
works be caried out wihin 2 metres of any composite pals];
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vii) the ground or flog or other horizontal surface rcluding any guttes) directly beneath the area of the
proposed work is to be liberally covet with sandto a distanceof not less than 50cm all arounéié area of
the proposed work;

viii) a suitable numbe of fire extinguisherawith a total capacity of not lesthan 20 litres mst be kept available
for immediate use ad located no more than 2 metresoim the areaof work;

ix) a dedcaed person, with no other respwibilities,must be in attendance to keep awstant fre watch and o
damp down the area of the prased works whilsthe hot work is being carried out and foat least 15
minutes following anynterruption to and/or cesation of the hot work;

X) blow lampsand blow taches shall be lit for as short ime as pasible beforeuse and extinguished
immediatelyafter use;

xi) lightedblow lampsand torches must not be leftnattended;

xii) any work involving th application of heat willcease at least 1 hour before the@mises clos for Business for
the day;

xiii) a thorough exarmmation of thearea in which the work was caed out, including a examination of the other
side of any oof or partition to the side on with the hotworks were beigy carried out, shall be made 30
minutes and 60minutes after hot works have ceed or beeninterrupted for 30 minutes or more, and
immedately prior to thePramises absing for Business on anyydduring which hot works have beearried
out; ard

Xiv) You obtan written confirmation from the catractor prior to the start of work that the pecautionsstated on
You Hot Work Permit will be adhedeto.

16B.6  Fryingand CookingEquipment
It is a conditiorprecedent to liability of the Ingrers in repectof any fryngand/or other cooking range ithe Premises
that:

a) aflame failure device idtted if the range is gaor oil fired,;

b) all cooking equment used for deeffat frying shall be fitted with a therrastat to prevent fat or oil exceeng
205° cetigrade and a lghtemperature nonself resettingimit control to shut off the heat source fat or oil
exceeds 230€entigrade;

c) all frying and othe cooking ranges,qipment, flues and exhaust ducting wile kept securely fixed and free
from contactwith combustibe materials;

d) frying equipment wilbe instaléd, used and maintained in accomize with he manufacturtdlda Ay a8 G NHzOG A 2 y

e) where ducts pas through any comistible mateial, it should be cut awato a distance of at least 150mm
from the ductandthe spaceifled with norcombustible insulaon;

f)  extracion of heat, fumes and/or combusin producs be via an iregral duct, or an overhead capg and
duct systemyented direct to the open;

g) all ducts beconstructed of and supported bylyanised ostainless steg

h) all extraction hoods, canopiefilters andgrease traps will be cleaned adst onceeach week;

i)  allextraction ducts will be clearnkregularly and matained andchecked at least once evesyx months by a
specialist contraor;

i) the reword of such claning and servicing of the extraoh ducts wil be kept elsewhere other than ahe
Premges and will & made available for inspectiat any time;

k) multi-purpose fireextinguishers and at leashe fire retardant blanket whichomforms to he relevant Biiish
Standard suitable for extingghing oil ad fat fires will be kept in thelose proxmity to the waking area of
the range and maiained ready for us;

I)  frying ranges will not be left unatteded whilst in use;

m) all naked flams (other ttan plot lights) and all electrical elements wilbe turned df at the close of the
working day

16B.6  Waste Removal- A (Oily/Greasy Waste, Weekly Reval)
It is warrarted that all oily and/or greasy waste ahused cleaning cloths which remahn the buidings overnighwill be
kept in metal receptackewith closefitting metal lids and removeddm the buldings at leasonce a week.

16B.7 Waste Remwal—B (Combustil® Waste, Daly Removal)
It is warrantedthat all combustible trade wastena refuse wi be removed fom the buildings every night.

16B.8 Waste Renoval—C (Combustible Waste, WebkRemova)
It is warraried that all combustible trade aste and refuse wibe swept yp daily and kept in bags dins and removed
from the building at least acea week.

16B.9  Stillage Warranty

It is warraned that allstock stored in basements and/@t groundlevel is stord on racks pallets or stillages least
15cm abovdloor level
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These Exclusions apply &l Sections of the Policy unlessated otherwise.
Other Exclusions are contained within th&ections othe Policy where they apply.

17.1Applicable toall Sections
a) War & Smilar Risks
The insurance by this Policy does not cover:

i) Damage or Busirss Interuption or legal Bbility directly or indirectly ocasioned byhappening through or in
consequence of wainvasion, acts of foreign enemidsostilities(whether war be delared or nd) civil war,
rebellion, revolution, insurrection, military ousurped power, or confiscion, or nationalisation, or
requisition, or destruction of orDamageto property by or umder the order of any governmentrgublic or
local authoity.

i) In respect of Sections 5 andVBe will not coverDamage cost or expense whatsoevernature directly or
indirectly caused by resultinfrom or in connection with any action taken in contnogi preventing
suppressing or in gnway relating td) above.

b) Nuclear Risks& Radioactive Contamination Risks
This insurance does not caye

a) loss astruction of orDamage to any property whatsoeveor any loss b expense whatsoever resulting or
arising herefrom or any Consequential Loss

b) any legliability of whatsoever nature;

directly or indirectly caused by or contributed to by oisarg fran:

a) ionising radiaibns from or contamination by gioactivity fom any nuclear fuel or from any nuclear wasr
from the combustion of nucke fuel;

b) the radioactive toxic,exposive @ other hazardous or contaminating properties of any nucleatdllaton,
reactor or other nuclear assembly or nucleanmmponent thereof;

c) any weapon or device employing atomicraiclear fission and/or fusion arther like eaction orradioactve
force ormatter;

d) the radioactive, toxic, explosive or other hazardauscontamnating propertiesof any radioactive matter.
Theexclusion in his subclause does not extend to radioagiisotopes, other than nuclear &, when such
isotopes ae beingprepared, @rried, stored, or used for commercial, agricultural, medisaientiic or other
similar peaceful purposes;

e) any chemich biologicalbio-chemical, or electromagnetic weapon.

f)  the emission discharge dispersal release or escape of any solid liquid or gaseous chemical compound which
when suitably distributed is capable of cag incapacitating disablement oredth amongst peple or
animals

g) the emission discharge dispersal releaseescape of any pathogenic (disease producing) roiganism(s)
and chemically synthesised toxin(s) (including genetically modified organisms anucah synthesised
toxin(s) (including geneticalipodified organisms and chemically synthesised toxins)

17.2 Applicable to all Sections othethtan Setion 8 ¢ PersonalAccident
Date Recognition
The insurance byhts Policy des not apply @:
Any claim directl or indirecty caused byr contributed to by orarising from the fdure of any computer or other
equipment data processing servicerpduct microchip micro procesor integrated circuit embedded chip or siaril
device conputer software program or processr any other éectronic sgtem or any design or aite in
connection vith any of the foregoing irrespectivef ownership possession arse and whether occurring bedre
during or after the Year 2000:
a) correctlyto recogniseany date as gtrue calendar datp
b) to capture swve or retan and/or correctly to maipulate interpret @ process any data or information or
command @ instruction as aesut of treating any date therwise than as its true calendar date; or
c) to capture sa@e or retain orcorrectly to proces any data aa result ofthe operation of any comand which
has beenprogrammed into the computer softwarbeing acommand which causghe loss d data or the
inability to capture save retain or correctly fiyocess sut data on or aler any date;
but this shall not gclude subsguent Damage in respedaf Section 1 (Propgy Damage) subsequent Business
Interruption in respect of Sectio2 (Businesdnterruption) ard subsequent loss ddamagen respect of Saon 7
(All RisksSpecifiedtems) not otherwie excluded whih itself results from fire, lightmg, explosion, theftaircraft
or other aerial devices oarticles dropped from aircaft or other aerial devicesriot, civii commotion, strikers,
locked out vorkers, persns taking partin labour disturbaes, malicioupersons, eesthquake, storm, flood,
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escape of water fronany tank apparatus or pipe or impagy any pad vehicle or ani@, providedsuch Peril is
insured by the Section.

17.3Applicable toall Sectiors other than Setion 5¢9 Y LIt 2 & Bil&augd S¢ctiohl4 ¢ Terrorism

Terrorism

a) Thisinsurance exclues loss,Damage cost or expense of whaisver nature directly orindirectly caused by,
resultingfrom or in connection with any act of Terism regadless of any dter cause or event conitouting
concurrently @ in any other sequence tde loss.

b) This hsurance also excludes log3amage costor expense of whatsoevenature in Northern Ireland diretly or
indirectly resulting from or inannection wth civil commoion.

¢) This insurance atsexcludedoss,Damag@, cost or expense of whateswer nature diretly or indirectly caused by,
resulting fom or in connection wit any acion taken in controlling preventing, suppressing or in any wajating
to a) or b) above.

If the Insurer allegethat by reason of thiexclusion, any losamage cost or experssis not covered by this insurance
the burden of proving the contary shal be upon You.

In the event that any portion of this exclusios found to I invalid or uenforceable the remaindeshall renain in full
force and effect.

17.4Applicable to all Sedbns other than Sectin 5¢ 9 Y LJ 2 aBilNyi Skctipniég Pulic Liabiity and Products
Liability

Contaminatian and Pollution Clause

a) The insurane by this Blicy does not cover any loss Damagedueto contamination, pollution, sootjeposition,
impairment with dwst, chemicalprecipitation, adulteration, poisoning, impunt, epidemic ad disease odue to
any limtation or prevention of the usefmbjects beause of hazards to health.

b) This exclusion des not apply if such loss Bamag arises otiof one or more othe following Perils:
Fire Lighning, Explosion, Impact dfircraft
Vehtle ImpactSonic Boom
Accdental Escape of Water from anyrtk apparatusor pipe
Riot, Civil Commotio Malicious Daage
Storm, Halil
Flood, Inundation
Earthquake
Landslide, Subsidea
Pressureof Snow, Avalache
Vdcanic Eruption

c) |If a Perilnot excluded fom this Pdty arises diretly from pollution and/or contanmiation any bss orDamage
arising directy from that Peil shall be covered.

d) All other terms and condions of this Polig shall be waltered and epecialy the exclusions shall ndbe
supersededy this claise.

17.5Applicabk to all Sections other than Seoti 5 ¢ Employers Liability, Sction 6 Pwblic and Products Liability,
Section 10; EquipmentBreakdownand Section 1@ Cyber

Cyber ad Data Exclusin

1. Notwithstanding any prosion to the catrary within this Policy bany endorsement thereto this Pigly excludesny:
1.1 Cyber Loss;

1.2 bss, damage, liability, claim, cost, expense oftgbever nature directly or girectly catsed by,
contributed to by, resulting from, arieg out of or h connectionwith any losf use, reduction in
functionality, repair, replacement, restoration or rapduction of any Data, including any amount penfag
to the value of such Data
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regardless of any othecauseor event contributing conarrently or inany other gquence thereto

2.In the event any portion ahis endorement is found to be invalidr unenforceable, the remainder shall remain in
full force and effect.

3. Thisendorsementsupersedes andf in conflict with any other wading in the Blicy or anyendorsement tkereto
having a bearing on Cyberdsoor Datareplaces that wording.

Definitions

4. Cyber Loss means any loss, damagpbilify, claim, cost or exper®f whatsoever nature diretly or indirectly
caused by, canibuted to by, resultingfrom, arising at of or in connection with any ®gr Act or @ber Incident
including, butot limited to, any action taken in controllingreventing, suppressing or rerdiating anyCyber Act or
Cyber Incident.

5. Cyber Act meanan unauthorigd, malicios or criminal at or series of related unauthoesl, malicios or criminal
acts, regardles of time and place, or the threat or hoax therdaf/olving access to, procesgid’, use ¢ or operation
of anyComputer System.

6. Cyberincident meas:

6.1 anyerror or omissdn or series of related errors amissions imolving access to, processiafj use @ or
operation of any Computer Systen; o

6.2 any partial or total uavaiability or failure orseriesof related partial or tothunavailabilly or failures to
access, pcess, use or operate any Compugystem.

7. Computer System means:
7.1 any computr, hardware, software, communicatiosgstem, electronic device €luding, butnot limited
to, smat phone, laptop, tablet, warable device)server, @ud or microcotroller including any similar
sysem or any cafiguration of the aforementined and intuding any associated input, outputath storage
device, networkingequipment o back up facily, owned or operated by the Insed or any oher party.

8. Data meansnformation, facts, concepts, code any othe information of any kind thiais recorded or transmitted in
a form to be usedaccessed, processed, transtei or stored by a ComputeB/stem.

Applicable to Sedions SEmployersLiability and 6Public and Productsiability only

1) Eledronic Data Exlusion
We willnot coverindemnity against any legal liakiyt for Damage, distrtion, erasure, corruption or alteration of

ELECTROND&TA from any cause whatsoevandiuding but not limitel to COMPUTER VIRUS) or loss of use
reduction in functionality cost expense of whatsoeveruratresulting therefrom regatdss of any other
cause or event contributing concurrently or in any othegeence to the loss.

ELECTRONI@TA means facts, condspand information converted to a form useable for communications
interpretation or processig by electronic and electrombanical data processg or electronically controlled
equipment and includeprograns software and other codeidstructions for the pocessing and manipulation
of data or the direction and manipulation of such equipment.

COMPUER VIRUS means a set of qating, harmful or oherwise unauthorised instructions or code

including a sebf maliciously introduced unautrised instructions ocode programmatic or otherwise that
propagate themselves through a computer system or netwafnwhatsoever nature. Computd/irus
includesbuh @ y 20 fAYAGSR (2 We¢NRRINO | 2NBEFSEDE WYWg2N¥aQ

17.6 Sanctions
We shall notprovide any benefit under this contract of insurance to the extent of providingerco
paymert of any claim or theprovision of any benefit wire doing sowould breach ag sanction,
prohibition or regriction imposed byaw or regulation.
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In respect 6 Sections 5 and 61f any such prohibition or restriction takes effect during the Pedd
Insuranceeither You or Usnay cancel thapart of this Policy which is prohibited or restricted with
immediateeffect by giving written noticéo the other at their st knownregistered address

After such cancellatioWVe shall subject to any applicablainimum premium payment requirements
refund a proportonate amount of the premium for the unexpired Periodlouranceprovided that

(i) no drcumstances that coulteasonably be considered asing likely
to give rise to a claim under the Policy have beetified to Usby Youand

(i) no claims have kEn paid byUsor have accrued andre outstanding awaitig payment in respect
of such clansprior to the date onwhich such prohibition or restriction took effect

17.7Communicable Disese
Not applicable to 8ctions 56 and 815
1. This policydoes not insue any lossdamage, chim, cost, expense or other sumreltly or indirectly
arising out of, attributable to, a occurring concurrently or in gnsequence Wwh a Communicable
Disease or thedlar or threat(whether actual or perceived) of a Communicablse@se.
2. Forthe pumposes of this endorsement, loss,rdage, claim, cost, expens other sum includes, but
isnot limited to, any cost to elanup, detaify, remove, monitor or test:
2.1.for a Commuitable Disease, or
2.2. any property insured hevader thatis affectedby such Communicable Disease.
3. Asused herein, a Communibke Dseasemeans any diseaswhich can be transmitted by mea of
any sibstance or agent from any organigmanother orgnism where:
3.1. the substance or agent includdsut is rot limited to, a virus, bacterium, parasite other
organism or any varien thereof, whether deemediving or not, and
3.2. the mehod of trangnission, whether direct or indirecincludes butis not limited to, airborne
transmission, bodilyluid transmission, tansmission from or to any surface abject, solid, liquid
or gas orbetween organisms, ah
3.3. the disease, substance agent can ause or threaten damage to human H#émor human
welfare or can cause or threaten damage to, dedgation of, loss of véue of, marketability of or
loss ofuse of property insured hreunder.
4. This endorsemenapplies to all coverage extensis, additimal coverages, exceptions to any
exclusion and dter coverage grant(s).

17.7Road TraffiAct (Appliceble to Secton 5—E mp | o0 y e rtysand Séctioa - Public Liability and Products
Liahlity only)

We willnot provide any indemnity in respect of any liability for which compulsory motoramse or seurity is
required under the Road Traffic Act 1988 amended by the Motor Vehicles (Compulsory InsuraReglations 1992
and the Road Tféc (Northern Ireland) Order 1981 as amended by the Motor Vehicles (Compulsory Insurance)
Regulations (Brthern Irdand) 1993 or any other Compulsory Road Traffgidlation

17.8Liability assumediunder Contract(Applicableto Secton 5—E mp | o0 y e rtysahd Sdctioma - Puldic
Liability and Productd.iabiity only)
We will not indemnify You

0] in respect of anglaims in respect of liability which is assumedvimy under any contract or
agreement
(i) in respect aly of claims arising undé&ection 3, in the case of liability arising out of a condition or

warranty of goods implied by law
unless liabilitywould have attached in the absence of such agreetn
17.9Fines o Penalties(Applicableto Secton 5—Employer s *  ty an@Sedtidn i6- Public Liability and

Products Liabity only)
We will not be ble in respect of:

0] any fines, penalties or liguéided damages

(i) the costs of appeal against aimgprovement or prohibition notices

(iii) fees for intervation payable under the Health drSafety Fees (Regulations) 2012
(iv) compensation ordered cawarded by a Court of Criminal Jurisdiction
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17.10 Offshore (Applicable only toSecton 5— E mp | o Viabilitys dnd Section 6— PuHic Liability and Products
Liability only)

We will not be lidble in connection with any work Offshore. If We are required by law to make a payment regarding
Offshore cover them Limit of Indemnity of £5,000,000 any one occareinclusive of all costs and expensgsall

apply.
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